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1 Z2roixeia ETaipiag

1.1 Zroixeia ZHMENZ A.E.

2ToV TTapAKATW TTivaka divovtal Ta Badikd oToixeia Tng ETaipeiag

ENQNYMIA

ZHMENZ A.E., HAEKTPOTEXNIKQN EPIQN KAl
MPOIONTQN

AIAKPITIKOZ TITAOZ

ZHMENZXZ AE.

NOMIKH MOP®H

ANONYMH ETAIPEIA

ETOZ IAPYZEQZ

1938

EAPA APTEMIAOZ 8, 15125, AMAPOYZIO ATTIKHZ
THAE®QNO +30-210-6864111
PA= +30-210-6265634
AOM 094112730
ZAPANTOIMOYAOQY MANATIQTA,
evikA AleuBuvTpia
Siemens IT Solutions & Services
ONOMATA Siemens AE
EKNPOZQMHZIHZ

MAADPOYNTZHZ EAEYGEPIOZ,
Financial Manager
Siemens IT Solutions & Services

Siemens AE
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1.2 ThototroinTika Moidétnrag

1.2.1 EAOT EN ISO 9001:2008

CEAOT

ApOp. 02.33.02/62.1
0 EAOT maroroiei ot to Loarjua Mayeipions me Exyeipnong:
IZHMENE A.E. Hiexrporgyvikdv Epyov kat poidvrov

PopIKd e TIc Tap pacupioyTes :

Mopoyi okokinpopévov Liccov kai vanpsaidy, TPOIGVTOV Kol cvoTNpaTOV
oTovg Topsic ™S vysiag, ™ Propnzaviag, ™g evipyaas ke TS TANPOPOPIKIS,
omwg eSerdikevovran oo Mapapmpa A tov Ietorommikod

o1 oroies epapublovra otic axoiovbeg Oéoeig
Aptipmdog 8, 151 25 Mapover Elhada

P

I'eopyucig Zyolic 89, 551 34 Ozooalovikny
Acokinmod 30, 145 68 Kpvovipt Attixiig
Napapmpa A

adioloyiOnke ke eivar oipp ue ug 7 Tov 1y

EAOT EN ISO 9001:2008

To mapov I TIKO YOPNYED Dy ue 1 I'eviké Kavoviouo A&oioynons xat
7 G Aiayeipiong tov EAOT, diéretar ard tovs 6povg e aviiotoyme
v EAOT xar mc Emigeipnong xai wyber we = 20/12/2012

Apguwi Exdoay: 2009-12-21 /a 0008-10

EAAHNIKOX OPTANIEMOX. TYMOMOIMIHE AE. = a
Axapviv 313, 111 45, ABdva <§YD IN\ERT
/ —_

et

at 200
i G RIEIE 4—

E 630-1401/2005-09-05
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CAEAOT

NAPAPTHMA A (elida | and 1)
MNIETONMOTHTIKOY EYMMOP®QEIHE EYETHMATOL AIAXEIPIXHE ITOIOTHTAX
Apip. 02.33.02/62.1

- Topéag Yyeiag
«Epmopic, eyxurdotean Kat te vk vRoSTIPLEN WTPOTEXVOLOYIRDVY TPOTOVTDVH

- Topéms  Bopnpuvieg, Awibuveny Bwopnpovikdy  Egappoydv,  AsiBuven
Zuyxkovoviakdy Zvemuarov

«ypuopds, sykaTaoTact), THATEN Ko cuvTiipnen Tpoidvioy, custuatoy K venpesidvs:
= Buopnyovikiv nl.ar:pn:ex\'m.ov wuﬂlcrym\'

- MetaMovpyiag xu iAextp o opuyeia

- Enxclecpyaciog ko Suyeipong ucw:wv xa\ ﬂwum(o\'u(uw ubdww Kot aroPAtTev
- Tpoywov Yiwkod

- Inpamoddmong

- Hhextpoximong

- Tvompdzov Augeipong Kux, u(p()pw.g

- Tvompdrov Awyeipong Y oy
- Avtopanicpon Tnxn&pnprmw

- Topéus Bwopnzaviag, Awdboven Buopnppovikdy  Avropatiepédv ket Eiéyyov

Hisxrpoxivnong
«Epropic ®poldviov, CUGTIIATOV, Kat OLOKATPORE Moemy Blopnyavikey A v &
Ehérgov Hiexzpoximenon

- Topéas Bopnzaviag, Awifvvan Avropatiopdv Kripioy

«lGhnon, oxEsiacpos, eI VATTAPIEN, cuvtiipnan Kt Blaysipto/mapakoiodinon épyov i
mv symmo-mzn Kat 'mpa&om) wpoidviav, mnu(xm:v Katl 0AOKATIPO)S whaeov 0Epy 15
K s {2 L '+ ¢ K &

Topfas Evép'(nuls;

«Eyedaopds, SEipon), EKTEAEGT] Kol TEVIK VROGTAMEN EpYmV, cVoTuATOY, TPOIGVIDY Kut
vanpecuiv yux my Hepeyoyi, Metagopd ke Awrvopi] Hiexepucig Evépyeiogy /

- Topéaz Avozov xur Yrpeouby “).l]pfnpoplkl'[g
Tye HOG, EYERTVEN, ROPAYHYN KX TEXVIKT 1PEn Aoyiop

EAAHNIKOX. OPFANIXMOY TYNOMNOIHEHE AE.
Axopviy 313, 111 45, Abeva

SINCERT
YD SNERT -
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1.2.2 CMMI Process Maturity Level 3.5

S

SIEMENS

=== SElPartner

Confirmation of
iemens Maturity Level

Corporate Technology
Software & Engineering
System &Software Processes

g confirms that the organization
o
= Siemens DIP
=
A=
5 Athens
L
@ has accomplished a Siemens maturity level
L
Z Maturity Level 3,5
o
8 The maturity level was determined according
o to the Siemens Process Assessment Method
8 by conducting a process assessment in
09 2006
C Munich, 09/2006
Assessor1 Assessor2 CTSE3 "
o
A &_ (Q \ {1 ‘} [ /
- YT Gl Llf~
%"g‘{;‘::g',‘,% Dr. P. Fassbinder S. Ast Ludger Mveyef (
oftware CTSE3 CTSE3 CTSE3

Processes

© Siemens AG 2006, CT SE 3
All Rights Reserved
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2 2toixeia MNapexouevng Yrnpeaiag

2.1 Zuvroun mepiypaen tng MNMeorteivopevng Auong

Mporteivetal n TTapoxr OAOKANPWHEVNG AUONG ME TO «KAEIBI OTO XépI» — turnkey
solution. H AUon Ba cival BaBuwTr Kal eTTEKTATIUN Kal Ba atroTeAciTal ammd A&IToupyikd
UTTOCUCTAMAOTA YyIa TNV NAEKTPOVIKA ouvtayoypdenon tou TepIAauBdvel kal tnv
IXVNAGTNON TWV Ouvtaywyv, Tnv IXVNAGTnon Twv QApUdKwy Kal TV €Eaywyn
OTOIXEIWV YIa TNV ETTIXEIPNUATIKI A&ITOUPYIKOTATO — BI.

H emtuxia kal oOAoKANpwON TG TTOPEXOPEVNG UTTNPECIAG ATTAITE TN oUUTTPOgN OAwV
TWV gPTTAEKOPEVWY, OTRV dIadIKacia TNG ouvTayoypapnong, HEPWV.

Baoikd xapaktnpIoTIKA TNG TTPOTEIVOUEVNG AUONG:

e To ouotnua TTou TrpoTeiveTal Ba gival ao@aAég — pn divovtag Tnv duvatoTnta
oTov XproTn va aAAagel n va Tapakduwel TNV TTPoRAeTTOuEvn diadikaagia.
AANayég, o1 otroieg Ba  TTpwTokoAAoUvTal, Ba  yivovrar povo  aTTo
€£ouC1000TNUEVOUG XPIOTEG.

e ETmiong, 1o ouotnua Ba utrooTnpilel Ta TPOTUTTA HL7, atroTeAwvTag yia tnv
avaBétouoa apxn Tnv Bdon yia Tnv d6PNon Kal AsIToupyia TNG NAEKTPOVIKNG
KApTag a0BevoUc.

o [lpoTeivetal N Xxprion €vog povadikou KwdIKoU (evdexouévwsg o AMKA) yia Tnv
TAUTOTTOINON TOU ACBEVA Kal TOU CUVTAYOYPAPOVTOG 1aTPOU.

o T[lapéxovral I0IITEPEG AC0QAAIOTIKEG OIKAEIdEG (o1 TTEPITITWON
ouvTayoypdenong akpIfwV @apuaKwV/VOPKWTIKWV.

o YmooTtnpifetal kai TTpoBAéTTeTal €181k d1adIKaoia yia cuvrtayoypd@non o€
TTePITTTWON Xpoviwv Tmabnoswy. Emiong edikh pépiuva Ba Anebei wate va
utrooTnpixBei kai atmAotroinBei n diadikacia Tng ouvrtayoypdenong, o€
TTEPITITWON TTOU TTPOKEITAl yia aoBeviy TTou Oev pmmopei — yia AGyoug
aoBévelag/aToua Pe EI0IKES aVAYKES — va ETTIOKEPOET 1aTPO.

Mpiv TV €évapgn Twv €epyaciwv atmaTeiTal va opioTouv Kal Cup@wvnBouv ol
atmmapaitnTeg diaTdcelg kKal diadikaoies, Kabwg €Tmiong va An@Bouv ol aTToPAcEIS Kal
va  TTEQIYPAQOUV AETITOUEPWS Ol Kavéveg TTou Ba JIETTOUV TNV NAEKTPOVIKN
ouvTtayoypdenan.

Aoc@dleia kai NpooTtacia NMNpoowtTiKwWV Asdopévwyv

Baoik apxny Tng Tpoteivouevng AUong €ival n TTpOOTACia TOU 1aTPIKOU QTTOPPrTOU
Kal TwvV TTPOCOWTTIKWY Oedouévwy. H Auon yia TNV ao@dAEia TTOU TTPOTEIVEL N
SIEMENS Bagoieral oto mmpoidv IAM (Identity and Access Management) kai SIETTETAI
ammd TNV apxn: «tautotroinon kai diaxeipion TpooRaong cival n diadikacia n oTroia
BaoiCetal 0T dlaxeipion Tou TToIog £xel TTPGOBACN o€ TToIa TTANPOYOopPIa Kal o€ Trold
péoa og BaBog xpdvouy.
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H AUon IAM goTiddel o€ Tpia BACIKA EpWTAMATA:
o [loiog éxel TpdoBaacn oe TTola TTANPOYopIa;
e Eival n mpootéAacon otnv utnpeaia n KAatdAANAn Kal n TTPETTOUCA YIa ThV
epyacia Tou exTeAEiTal;
o [lapakoAouBeitar (monitored), amoBnkevetar (logged) kai yivovTalr ol
KATAAANAEG ava@opég yia TNV TTPOoRacn OTIG UTTNPECIEG Kal 0TO oUCTNUA,

MAeovekTAMaTa TNG AUong IAM:

o AUENON TNG CUMMOPPWONG TWV EUTTAEKOPEVWY MHeEPWV ME OlaTAEEIC Kal
pubuioeig

e Meiwon Twv KIVOUVWY Kal auénon TG ac@AA&iag Twv TTANPOQOPIWY Kal
OedopEVWV
Meiwon kéoToug diaxeipiong Kal avaTiTuéng UTINEECIWY TTANPOPOPIKNG

o BeAtiwon ammodotikdTnTag TNG diaxeipiong Kal dia@Aaveiag
AuUgnaon IkavoTroinong XpnoTwyv

SIEMENS

Siemens provides an integrated product suite for
Identity and Access Management

Products

Services

Self-Service
& Delegation

Products
DirX Identity

Comprehensive Identity Management
for automated user and entitlement

User
Management Workflow management
Role q . -
" Management DirX Audit
Meta- Sustainable compliance through J )

directory Provisioning

Audit

ieati Identity
Authentication  Federation High-end Directory Server for
N enterprise and e-Business
\ Juthorization N environments
Web Single PIS:;](:{EI
Sign-on S I 2
g ~ Frameworks DirX Acc

Web Services
Security

” Audit

continuous Identity Auditing of user
access and entitlements

DirX Directory

Balall
ik

oy e

Supported platforms: Windows, Solaris and Linux

Siemens IT Solutions and Services

Eikéva 1 Ywédeiypa Abong IAM t1ng SIEMENS
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2.1.1 YwroouoTtnua ePrescription ka1 eCard

To ePrescription gival n Kapdi& Tou CUCTAPATOS NAEKTPOVIKNAG ouvTayoypaenong. H
epapuoyn ePrescription xpnoigotolgital yia  va  KoTaypawel, evidgel kal  va
atmoBnKeUoEl TIG ETTIXEIPNHATIKEG DIABIKATIES YIATPWYV, QAPUOAKOTTOIWY, ACPAANICTIKWY
OPYQVIOUWYV KAl I0TPIKWY OPYAVIOCUWY OE OEIOTTIOTN KAl a0@AAf NAEKTPOVIKH HOpQr).

Mo ouykekpiuéva:

1.

ok

O laTpdg Bewpei kai elodyel, diaxelpieTal Kal UTTOYPAQPEI CUVTAYEG,
XPNOIMOTTOIWVTAG £Va NAEKTPOVIKO CUCTNUA KAl EYKATAAEITTOVTAG TO
XEIPOYPOAPO.

O latpdg uttoBAAel aitnon yia £ykpion (o€ TTEPITITWON 181QITEPA AKPIBWV
QAPHAKWV/NAPKWTIKWY)

H nAekTpovikr ouvTayf atmoBnKeUeTal OTOV KEVTPIKO BIaxeIpIoTr (Server) n o€
KaTTolo pé€oo atrobrkeuong (physical storage medium).

O ®appakoTtToidg xopnyei 10 PapPaKo oTOV 0COEVA.

Evepyotroicital n diadikacia 1ng AoyioTikh g/ TigoAdynong Kabwg €TTiong Kai n
OTATIOTIKY €TTEEEPYATia TwV OEdOUEVWY (KOOTOG ouUVTaYOoypAaPnong, ¢opog
TTAPAKPATNONG, ETTIOTPOPNG XPNHATIKOU TTOOOU KATT.)

Kat’ eAaxioTo 1o TTpoTeivouevo data model TTepiéxel:

TO GUVOAO TWV QAPUAKWY TTOU £XEI oUVTayoypa@nBei attd To oUVOAO TwV
UTTEUBUVWY ouvTayoypaenaong (TrX. 1I0TPWY)

avTtioToixn docoAoyia
ouvTayoypaewv 10TpdG, nUEPOoUnvia

TTAnpogopieg/dnuoypagiké Tou acBevr) (master data)

MpoaipeTIKd, PTTOPEI VO aTTOBNKEUETAI KAl VO dlaxeIpieTal N TITTPOCOETN
TTANpoopia:

ZEXWPIOTEG KATAYPAPEG CUVTAYOYPAPNUEVWY QAPUAKWY Kal
xopnynuévwv/diaveunuévwv/xpnoipgotroinuévwy Gapudkwy, yia va
avayvwpideTal n TNy Tou GappaKou

o ®dpuaka ocuvrayoypagnuéva atrd 1aTpd Kal xopnynuéva/diavepnuéva
atro QAPUAKEIo

o ®Pdpuaka xopnynuéva o€ voookoueia n eEWTEPIKEG KAIVIKEG

o ®appuakeia ato Internet

ddapuaka TTPOTEIVOPEVA OTTO VOOOKOWEID av 0 a0BeVh G XPEIAZETAI PAPUAKT
METG TNV voonAgia Tou. H TTAnpogopia utropei va atrodnkeveTal oav
glonynon/mpdracn yia Tov 1aTpo TTOU TTAPAKOAOUBE TOV aoBevH.

Evoeigeig kal avrevoeigelg
IMAnpogopicg Eykpiong QapPAKwWY

IS1aiTepa XapaKTNPIOTIKA QApPAKWY £Xouv IDIQITEPN onUaAcia yia Tov acBevn:
ylo TTapAdEIyua, UTTAPXOUV AvBpWTTOI UE AVTEVDEIEEIS OE CUYKEKPIPEVA
okeudopaTa. H ouykekpiuévn TTANPO@opia gival IBIITEPA ONUAVTIKH VIO
eAEYXOUG NAEKTPOVIKAG ouvTayoypdaenong (eMedication).

20100301 _RFPGGEv4.docx >eAida 9 ano 24
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EPMN ePrescription

«Pool» «Pool»

Check
insurance
status

Administer
medical
treatment

Collect
prescription
information

Claim for
reimbursement

«Pool» «Pool»

Check
authorization

Confirm
insurance
status

Pay
reimburement
to physician

Pay
reimbursement
to pharmacist

Eikéva 2 Agiypa emixeipnuaTtikig diadikaciog Baciopévng oTo ePrescription

MAeovekTAPATA TNG AUONG ePrescription:
e Taxutnta

H nAekTpoVIKr) ouvTayh €ival TTpooTTEAACIUN ATTO TO QOAPUAKEIO AKOUN KAl TTPIV

0 a0oBeviAG PUyel aTTd TO ypaPeio Tou 1aTpou.

e AvayvwoluoTnTa

AVTIKOBIOTOUVTAI OI XEIPOYPAPESG CUVTAYEG KAl OEV UTTAPYXOUV QAIVOUEVA

TTAPAVOHOEWYV

e [lpooTacia

ATTo@eUyovTal XOpNYNOEIS @OPUAKWY TTOU £XOUV QVTEVOEIEEIC A TTAPEVEPYEIES

o Ao@dAcia

O1 ouvtayég &€ utTopoUv va xabouv Kai gival IXVNAACIJEG.

e Alogaveia

H por) ocuvtayoypdenong cival dla@avng yia TOUG TTICTOTTOINKEVOUG XPrOTEG TNG
AOONG, pe atroTéAeopa TN eEAAEIPN @aivouévwy KakOBOUANG katdyxpnong Kai

atmdmng

e ATTOTEAEOHATIKOTNTA

NAOGYW TNG NAEKTPOVIKAG CUVTAYNG UTTAPXEI apolfaia petagopd TTAnpo@opiag
METAgU 1aTPOU Kal POAPUAKEIOU, UE OTTOTEAETUA VO TTPAYHOTOTTOIOUVTAl HECW
TOU OUOTHAPOTOG AAAQYEG KAl ETTAVATTPOUABEIEG POAPUAKWV.

20100301_RFPGGEv4.docx
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Advantages of the e-card

Insurance holders CN=LYY
e

¥

-
l

=1
£

icaNgssI

p d
M

1234 567690
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SIEMENS

Doctors

Social Insurance

Siemens IT Solutions and Services

Eikéva 3 MAeovekTApaTa Tng Abong e-card Tng Siemens

National Healthcare Infrastructure
Applications and Communication Infrastructure

Primary Systems ‘

Secure Communication
Network & Common Service

SIEMENS

i Common Applications |

Physicians & ’ |
Dentists /)
(PVS) w1
Hospitals ] ,
(HIS)

12
Pharmacies
(PharMS)
Government - |
Institutions “ ‘

T

Payers

Eikéva 4 EmIoOKOTTNON TWV CUCTNMATWY KOl EQAPHOYWYV TNG Siemens

uyeia

—d

Firewall/VPN
Connector

Smartcard
Terminal

Health Card

Trust Center
CAMS

Public
Registries

Archives

Eligibility S
Approvals N B
Insurance

Administrative S
Applications

Prescription

Medication Record

Referral Letters

Emergency Record

Clinical Outcomes

Railiays Monitoring

Medical Knowledge Health
Management Surveillance

Siemens IT Solutions and Services
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Ymodoun

ATrapaitnTn yia Tnv uAoTroinon Tou £€pyou gival n €§AG UTTOdOW], TTOU ATTaPTICETAI ATTO
TIpoidvTa Ta oTroia IaBETel N Siemens:
e Smartcard Terminals
Health Cards
Trust Center CAMS (Card and Application Management System):
Public Registries
Archives
Firewall/VPN Connector

20100301_RFPGGEv4.docx >eANida 12 ano 24
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2.1.2 YmoouoTtnua ePedigree

Mpokerral yia oAokAnpwuévn Auon Track and Trace €IOIKEUUEVN O QAPPAKEUTIKES

epapuoyés. H Siemens eivai

n povn etaipia —one-stop shop— TToU pTTOpPEI

atrodedelyuéva va TTapExel AUon TTou va IXVNAATEN TO @ApPaKo o€ OAn Tnv aAucida
TTapAywyng Kal SIAVOUNG Tou PEXPI TNV KaTavaAwaon, 6TTwg @aivetal otnv Eikéva 5.

SIEMENS

Solution — Tracking & Tracing @ Pharma

Tracking & Tracing turnkey solutions for all stages of the pharmaceutical value chain

Tracking & Tracing at

Raw high temperatures Pharmacy
. | ™
materials Container Distribution center = ; » .‘224\
supplier = === = iz
pp 4 | B optimization : o
1 =
| Pharmaceuticals = :
I manufacturer :
1 Pharmaceuticals |
| — wholesaler
Raw o l-» "?—' - ' Blood supply
materials )Lﬁr’ ——————————— »2. tracking
supplier b 1 h ) T
I £ ol —
> = :
1 . , Hospital
kagi y 1 Container :
Pac Ie}gmg m"b 2 1 Access control, management I @
supplier N @_ B security, tracking . - - '—
Patient tracking

Siemens IT Solutions and Services

Eikéva 5 Auon MapakoAoudnong kai IXvnAdTnong yia @apuaka

2UVOTITIKG, N AUon TTEpIAAUBAVEL:

o Noyiopiké HAekTpoVvIKAG IxvnAdTnong —E-pedigree— 1Tou gival Baciopévn o€

povadiké oeipiakd apiBuo yia KABe QapUAKEUTIKO TTPOIOV
e 2UCTNMATA QUTOMQTICMOU KOl TTANPOQPOPIKAG UWNAAG aTTOdooNS yia TV

uAoTtToinon TG serialization Katd TN CUCKEUATTIA-ATTOBAKEUCT TWV PAPHAKWY,

aAAG Kal o€ OAN TN YKAPA TNG £9OBIACTIKAG aAUCidag
e YAotroinon a&IioTmoTou eAEyXou KATd TwV TTAAOTWY TTPOIOVTWY
e  OAokARpwaon PeE Kopu@aia CUCTAKPATA TAUTOTTOINONG TNG Blounxaviag
e YmooTApiEn Twv standard pop@uwyv CEIPIOKWY apiBuwy TNG
papuakoflopnxaviog
o Juppbpowaon pe Tig 0dnyieg EPCIS yia serialization

H AUon e€ao@alidel Tnv atrpOoKOTITN Kal TTARPWG IXVNAACIUN cuvepyaoia HeTagu
OAWV TWV EUTTAEKOUEVWV HEPWYV OTNV TTAPAYWYH, diavour Kal KaTavaAwaon,
OnUIoUPYWVTAG €va TTANPEG TTAQICIO TAUTOTTOINGNG Kal TTapakoAouBnong K&be
HovAadag QaPUAKEUTIKOU TTPOIOVTOG.

20100301_RFPGGEv4.docx
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SIEMENS

What makes Siemens Tracking &Tracing different?

Value based

Modularity approach

Holistic
approach

| N
lq ‘ T
Experience . :
? Innovation
L " u

Siemens IT Solutions and Services

Eikéva 6 Mari §exwpidel n Avon T&T Tng Siemens

2.1.3 YmroouoTtnua Business Intelligence

Me Tnv BorBeia Tou YroouoTiuartog Business Intelligence (ETIXEIpNUATIKAG EUQUIAG)
oivetal n duvaTdtnTa CUAAOYNG dedopévwy, aTTd Ta OTToI Ba TTAPAYOVTAl AVAPOPEG,
woTe va uttofonBeital n dladikacia AYng atropdocwy o€ Kpioiua BépaTa dloiknong.

MapéxeTal yia yKAua Tpo-TTapapeTPOTTOINKEVWY ava@opwy (TTX. datraveg Papudkwy
ava Popéa, TTANPNG aTTOAOYIOTIKOG EAEYXOG), OXEDIAOUEVWY YIA TNV AVTIMETWTTION
TWV €1I8IKWVY avaykwy TTANpo@dpnong Kabe xprotn avaioya pe 1o poAo Tou. To
atmoTéAeapa gival ol uTrEUBUVOI yia TN AW Twv aTTOPACEWY va PNV givai
AVAYKOOPEVOI VA TTEPIMEVOUY TNV AVATITUEN ava@OPWY TTOU VA KAAUTITOUV TIG
QVAYKEG TOUG, EVW OKOUA KAl N TTPOCAPHOYT TWV QVAQOPWY CE TUXOV EEEIDIKEUPEVES
AVAYKEG PTTOPET va Yivel o€ eAdxIoTo Xpdvo.

KevTpikd xapaktnpioTiké TG AUong atroTteAei n duvardtnta uwnAng TToidTnTa 0TNV
dlaxeipion TAnpo@opiag Kabwg €TTioNg Kal n duvATOTNTA PIETATPOTIHG TTOAUTTAOKWYV
OedopEVWV O€ XPATIMN YVWOon, HE ATTOTEAECHA TNV TTAPAKOAOUBNGN TNG TTOCOTIKAG,
Kata €idog, katd aia kai o BaBog xpovou (ETAoia, Mnviaia, ERSouadiaia,
Huepnoia) katavadAwong Papudkwv.
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2.2 ZUVTOMN TTEPIYPAPI) TOU TPOTTOU UTTOCTIPISNS TWV

OUMHMETEXOVTWV

O1 KUpIEG KATNYOPIES TWV TTPOCPEPOUEVWY UTINPETIWY UTTOOTAPIENG TTPOTEIVETAI VO
TrepIAauBavouy:

Ytnpeoia Alaxeipiong Texvikwy MNpofANPaTWY
A&iIToupyikni YTTooThpign Eeapuoywv

YTtnpeoieg ATropakpuopévng Alaxeipiong

YT1Inpecieg emMTOTTIOU AEYXOU Kal £TTIAUCNG TTPOBANUATWY
Ytnpeoia Alaxeipiong Texvikwyv MpofANPaTWY

ETriong, yia utinpecieg atropakpuopévng utrooTrpiEng — helpdesk, Ba Trpérrel va
oTeAeXwOEI KATAAANAQ GUYXPOVO KEVTPO QVTIMETWTTIONG TWV TEXVIKWY BEUdTWY TTOU
TIPOKUTITOUV KATA TAV Xprion TOU CUCTHUATOG, TO OTToio diaxeipideTal OAa Ta
eloepxOueva BEuaTa TTPog TiAUCT e dIadIKaaieg €10IKA OXEDIATUEVES WOTE va O00¢ei
AUan éykupn Kal o€ oUVTOUO XPOVO.
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3 Eumeipia ETaipiag kar atatioTik@ YTrnpeaiag

3.1 Xpovoloyia évaping rapoxng utrnpeciag — Xpoviko
AlaoTnua TTAPOoxXnS TNG UTTNPECiag

ATIO TNV epTTEIpia pag, éva TEToIOG KAIUOKOG £pyo PTTOpEl va Slapkéoel 6 - 12 Prveg
yla Tnv oxediaon kalr uhomroinon. EmmpooBeta 6 - 12 prveg Ba Tmpémel va
TTpoBAETTOVTAI Via TO rollout pe TTApPAAANAN EKTTAIOEUCN TWV EPTTAEKOPEVWV PEPWV Kl
avaloya Pe Tnv dIaBeCINOTNTA TWV TEAIKWV XpnoTwv. Ettiong avdloya pe Tnv TeAIKN
Mop@r] Kal guRéAcia Tou €pyou Ba TTPETTEl va TTPORAETTETAN KAl AvTioTOIXN TTAPOXN
€yyunong KaAng Asitoupyiag yia 1o AoyIGHIKO Kai yia Tov eEOTTAIONS. KaToTTiv TTPETTEI
vVa KAaTtapTiIoTouv oupPBdaceig SLA yia Tnv uttooThpI§n ToU GUCTHHATOG.
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3.2.1 KartdAoyog dieBvwyv épywv Kal TTEAATWYV OXETIKWYV PE healthcare e-

cards

3.2.1.1 Austrian e-card

) Project title
Ref#t1 Austrian e-card
C.1.1.bi1
Criterion Contracts covering the Development,
Satisfied: implementation and integration of IT Systems
for Health Payor Organizations.
Name of Name of Country Name of project Overall | Propertion Percentage Name of partners
natural or Contracting Project carried out of (1f any)
legal person Authorities value by Completion
(Contractor) (Ml the natural
EUR) or
legal person
4}
Federation
Siemens IT | of Austrian Bel]'i:;zzr:mr'lle Sozialversicherungs-Chipkarten Betriebs-und
Solutions Social | Austria ZELUAE | ) fom 30% 100% © 25 ph .
und Terminal- Errichtungsgesellschaft m.b.H.
(SIS) Insurance )
P Software
Institurions

Detailed description of Project

In January 2004, the Federation of Austrian Social Insurance Institutions commissioned Siemens IT
Solutions and Services with implementing the TP1 subproject (operations center and terminal
equipment software) of the e-card project (online based system to run Austrian health insurance e-
card, based on a smart card). Siemens is in charge of developing the infrastructure, customer
specific software and of running the 2 operations centers, which are configured as high-availability
systems. Subcontractors include 1BM for setting up the operations center, and Telekom Austria for
presentation and training services.

After the doctor's ordination pilot was launched on schedule in December 2004 and following
successful pilot operations in three districts in Burgenland, roll-out for all of Austria commenced at
the end of May 2005. Roll-out was completed by the end of 2005. Then Siemens provided, together
with the SV-Chipkarten Betriebs-und Errichtungsgesellschaft, full-scale operations for
approximately 12,000 contract partners (doctors, outpatient clinics, and health insurance funds)
Every person insured under the Austrian social insurance system receives an e-card which, in a

first step, replaces the paper health care vouchers used so far (no more issuing, distribution,

archiving and administration of about 42 million health care vouchers per year). The contract
partners also get PIN protected surgery cards, so called o-cards.

From the technical point of view, the e-card system covers, among others, the Health care provider
management module. It is based on a PKI secured infrastructure. For the TP1 subproject, 1BM
hardware is used; Oracle is used as an RDBMS, and IBM Web Sphere as middleware. Applications
are written in a J2EE/J2SE environment. Client software is written in JAVA supporting standalane
applications and Web based applications (SOAP via HTTPS). The application servers are protected
by a set of firewalls. Load balancing and Web servers are located in a DMZ.
The e-card system already furnishes the basis for applications needed by the Federation of
Austrian Social Insurance Institutions in the future. The high-performance infrastructure has been
designed to accommodate a broad range of follow-up projects, such as:

« Citizen card, e-government and e-Social Insurance

« Medication approval service

e Integration of haspitals

« Electronic Health Record (EHR), e-Health

The back of the e-card acts as a European public health insurance card.

Type of services provided

The contribution of Siemens is:

Preject management

Concept design, planning and set-up of operations center for a
chip card based IT system

Building and running the high-availability data center

Concept design and development of server and client software
for about 12,000 contract partners

Interfacing of the server system to systems already existing at
the Federation of Austrian Social Insurance Institutions and to
ather IT systems

Interfacing of the client software to about 5,000 chip card
enabled units (PDAs) to be used as inquiry terminals

Maintenance for server systems and client SW
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. Project title
Ref#2 Health Insurance card system
C.1.1.b.i1
Criterion Contracts covering the Development,
Satisfied: implementation and integration of IT Systems
for Health Payor Organizations.
Name of Name of Country Name of project Overall | Proportion Pescentage Name of partners
natural or Contracting Project carried out of (if any)
legal person Authorities value by Comgpletion
(Centractor) (Ml the natural
EUR) or
legal person
(%)
Siemens IT Health
Solutions ZZZS Slovenia | Imsurance card 7.3m S0% 100% Logina d.o.0
(SIS) System

Detailed description of Project

Z778 Introduction

The Health Insurance Institute of Slovenia (the Institute) was founded on March 1, 1992, according
to the Law on health care and health insurance. The Institute conducts its business as a public
institute, bound by statute to provide compulsory health insurance

In the field of compulsory health insurance, the Institute’s principal task is to provide effective
collection {mobilisation) and distribution (allocation) of public funds, in order to ensure the insured
persons quality rights arising from the said funds. The rights arising from compulsory health
insurance, fumished by the funds ccllected by means of compulsory insurance contributions,
comprise the rights to health care services and rights to several financial benefits (sick leave pay,
reimbursement of travel costs and funeral costs, and insurance money paid in case of death)

The Institute comprises 10 regional units and 45 branch offices distributed around the territory of
Slovenia. The functional unit the Information Centre and the Directorate complete the Institute
structure. At the end of 2005, the Institute staff numbered regular 929 employees.

The Institute is governed by an Assembly, whose members are the (elected) representatives of
employers (including the representatives of the Govemment of the Republic of Slovenia) and
employees. The executive body of the Assembly is the Institute Board of Directors.

In 2006, the total Institute expenditure in the realization of the compulsory health insurance was
approximately 1,845 billion EUR. This amount refers to the expenditure of (public) funds, collected
on the basis of contributions paid by employers and employees, and by several other categories of
contribution obligors.

The Health Insurance Card (HIC) system consists of the health insurance cards, the health
professional cards, the self-service terminal network, the central computer and the data collections
of the compulsory health insurance and the servers and data collections of the voluntary health
insurance companies. Along with the Institute and the voluntary health insurance companies, the
system partners include the health care service providers, their software houses and - last but not
least - the insured persons, card holders

Health Insurance Card (covers the beneficiaries management module)

The health insurance card is a microprocessor card with 16 kB memory capacity. Reading and
madification of data on the card is subject to strict protection, requiring the health professional card
and dedicated hardware and software. The card carries a copy of data from the central databases.
At the time of updating through a self-service terminal, the current data are transferred from the
central database fo the card.

The number of health insurance cards in circulation is 2.034.323 and the number of health
professional cards 1s 20.607 (as on 31 December 2008). The blank cards are supplied by the
French company Gemplus. The card personalization (recording of data and distribution) is carried
out by Cetis, on a weekly basis. The annual renewal volume is approx. 108.000 HIC's (births,
replacement of lost or destroyed cards, change of name...). The percentage of damaged cards
(mechanical damage, chip fault) is 0.97% of the total volume — within industrial standards (expected
rejection rate 1%).

Health Professional Card

Reading and recording of the health insurance card data is only possible with a card reader, in the
presence of the health professional card, with the personal identification number (PIN) entered by
the card holder. The system conforms to the health professional card concept being introduced in
other European countries. The health professional card allows its holder access to those data
required for his/her work and within the domain of his/her competencies. The card is issued to
doctors, medical nurses, administrative officers in the reception offices, pharmacists,
physiotherapists and other health care workers and authorized officers of the health insurance
companies. This card is a microprocessor card with 8 kB memory capacity.

Type of services provided

Complete IT solution for the network of self service terminals
and the central transactional servers

System Integration
Testing

Maintenance
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Card Readers

The health insurance card data can be read and modified only in the presence of the health
professional card, and the communication between the two cards takes place applying the card
reader and dedicated software. Three different card reader types are applied in the card system:
desktop, keyboard integrated and portable. 6.280 card readers are in circulation. Card readers of all
these types are supplied by Gemplus, and the servicing is provided by the company Metra.

Self-Service Terminal Network and its uses

The self-service terminal network is an essential component of the card system. The self-service
terminal network allows the insured persons to update the health insurance data in an easy and
fast way at locations of frequent card application, i.e. mainly at the premises of the health care
service providers. 298 self-service terminals are in operation, with the primary function of card
updating. They are installed at public locations across Slovenia, in particular in hospitals, health
centers, health insurance company offices, ...

The criteria in selecting the locations included the number of population, i.e. declared patients,
distance to the nearest teminal, accessibility to invalid persons, ... The terminals are linked
through & network to the central node in Ljubljana, with the central transaction-communication
server, which transmits the relevant card and insurance data to the card, drawing from the Institute
data servers and data servers of the Vzajemna, Adriatic-Slovenica and Triglav voluntary health
insurance companies. The terminals are accessible all days from 6 a.m. to 10 p.m. Cperation over
night is not economically viable, since the operating costs would be excessive considering the
frequency of updating in that period of day. The average daily load is 22.000 updating fransactions,
with a distinctive peak in the morning from 8 to & a.m., while the number of updating transactions
after 7 p.m. is less than 1.6%. In the course of a week, the highest load is on Monday, and a slow
traffic is recorded over the weekend. In 2006, the total number of updating transactions was
8.291.000. The extremely high availability level is a proof of quality maintenance and fast response
of the support teams. Since 2001, the Institute has not been expanding the network with new
terminals, but rather offers all the interested groups the aptions of purchasing a terminal on their
own means.

Card Updating

Far the card holders, the procedure of card updating through a self-service terminal is fast and
easy. Pensioners and children shall update their compulsory health insurance data once a year,
other insured persons, once every three months

The card can be updated immediately prior to your visit to the doctor’s. In some cases, the card is
not updated immediately. It may be that your health insurance is not regulated, or there may be
disturbances in the telephone or electrical network, or the card is damaged. The reason will be
provided in the form of a message on the screen. In a case of a fault, you have the option of
viewing the explanations of warnings on the screen. An insured person without confirmed health
insurance validity on the card is treated as an out-of-pocket payer of services, except in emergency
situations. If you are prevented from updating the card by force majeure, such as the terminal or
power supply failure, you will not experience problems when visiting the doctor's. All the health care
organization staff is precisely instructed as to how to proceed in such cases. You will not be refused
the health care services

Information

With a touch on the screen, you can select the "Information” function: on the card system cperation,
on the compulsory and voluntary health insurance, on public health care organizations and private
service providers with concessions, advice on healthy life-style (within this section, the user can
calculate hisfher body weight index). Selecting, by touching the screen, the "Help” section, you can
view instructions on the use of the self-service terminal and explanations/instructions related to
warmnings displayed in events of faults or problems with the card itself or the network.

Services

Selecting the "Services” screen button, you can order European health insurance card (EHIC),
applicable in the implementation of rights to health care services during temporary stay abroad.
This service is free of charge. The EHIC is mailed by post within three working days to the address
recorded in the card chip.

SIEMENS
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3.2.1.3
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3 Project title
Ret# edlife
C.1.1.b.i1
Criterion Contracts covering the Development,
Satisfied: implementation and integration of IT Systems
for Health Payor Organizations.
Name of Name of Country | Name of project | Owverall | Proportion Percentage Name of partners
natural o Contracting Project carried out of {if any)
legal person Authorities value by Completion
(Contractor) (ML the natural
EUR) or
legal person
(%)
Transaction
Siemens IT 3 . platform and
Solutions Kra nllc(;l}knsse Swiss contract 9.2m 35% 100% Pixelpark
(SIS) management
for KPT

Detailed description of Project

KPT Versicherungen AG

KPT Wersicherungen AG is one of the ten biggest Health Insurance companies in Switzerand. Like
other Swiss Health Insurance companies, KPT provides the obligatery basic insurance as well as
additional insurances. In 2007 340'000 members were registered. 306'000 of them have had a
basic insurance and 281'000 an additional, private insurance. In 2006 KPT managed EUR 169 Mio
of contributions and EUR 128 Mio of compensations.

The project is based on the edlife platform, which allows access to contracts (beneficiary
management module) for both customers and employees of KPT and offers a new kind of data
transparency and cost efficiency. By integrating the customer web front-end into the back office and
into the company’s intranet, KPT could reduce costs for administration and operation. On the web
front-end insured persons can browse and manage their contracts individually, request
reimbursements and manage general information.

The solution covers a series of processes for KPT to interact with customers. A security concept
based on several firewalls and an access routed over a single entry server, is the first level of
avoiding unauthorized access. The core component for a secure authentication and authorization to
the application is the Siemens DirX Server. User data will be stored and managed on a central
server running DirX. The following figure provides an overview of the project:

and inf
QLS

Elearning

Type of services provided

Siemens was responsible for implementing the portal and security
infrastructure. In more details, Siemens delivered the following services:

user management and administrative interfaces

security concept

building up several VPN connections with KPT and partners of
KPT

design and integration of authentication infrastructure
provision of a secure application gateway and access

design and implementation of user groups and directory server
based on DirX

remote operation of the platform based on service level
agreements with KPT (and for the new service provider
Centris since March 2005).
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3.2.2 KartdAoyog di1eBvwv £Epywv Kal TTEAATWYV OXETIKWYV UE

e-Pedigree @ Pharma

3.2.2.1 Merck Serono

Merck Serono

SIEMENS

= The WHO estimates that 10% of all drugs
worldwide are counterfeit

= Customers are put at risk and manufacturers risk
to lose revenues

= In the US all commercially-sold drugs will need
to carry a unique number on their packaging
from 2011 at the latest

= Similar legal requirements are/come in place in
EU

= The company is now able to determine with
certainty the point in time at which products have
been manufactured

= In product recall scenarios all parties concerned

will be aware which product numbers are

involved and can react appropriately

Protection for brand, customers and revenue

Increased supply-chain efficiency

Fuffill the legal US requirements and prepared

for upcoming EU requirements

E-Pedigree / Serialization

= E-pedigree solution - a 2D barcode system for
establishing the electronic pedigree of drugs to
monitor the progress of drugs throughout the
complete supply

= Barcode readers in Merck Serono's

manufacturing facilities will scan, verify

(uniqueness check) and store the numbers on

these labels in a database

SIS will support Merck in operating the system

and train employees

MERCK

I 'SERONO

Siemens IT Solutions and Services

3.2.2.2 Global pharmaceutical enterprise — Switzerland

global acting pharmaceutical enterprise in

Switzerland

SIEMENS

= The WHO estimates that 10% of all drugs world-
wide are counterfeit

= Customers are put at risk and manufacturers risk
to lose revenues

= |n the US all commercially-sold drugs will need to
carry a unique number on their packaging from
2011 at the latest

= Similar legal requirements are/come in place in EU

= E-pedigree solution - a 2D barcode system for
establishing the electronic pedigree of drugs to
monitor the progress of drugs throughout the
complete supply

= Barcode readers in customer’s manufacturing

facilities will scan, verify (uniqueness check) and

store the numbers on these labels in a database

SIS will support customer in operating the system

and train employees

= The company is now able to determine with
certainty the point in time at which products have
been manufactured

In product recall scenarios all parties concerned
will be aware which product numbers are involved
and can react appropriately

Protection for brand, customers and revenue
Increased supply-chain efficiency

Fulfill the legal US requirements and prepared

for upcoming EU requirements

Serialization for e-Pedigree demonstrator

Siemens IT Solutions and Services
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3.2.3 KaTtdAoyog TOTTIKWV £pywV Kal TTEAATWYV

A/A |MeAdrtng Zuvroun Meprypaen Hpepopnvia [Mapouca Zuvelo@o- ([lMMocooTo
Tou ‘Epyou XuuBaong ®ddon pd oTO ZUppE-
‘Epyo ToXNS
1 |[O.AE.A. MpopnBeia kal YTTnpeaoieg 2.2003 OMokAnpwpévo |Avadoyog |100%
EykardoTtaong/YTmooTtApIEng ETTITUXWG
ZuoTnuaTwy, AIKTOWV Kali
E€otrAiopou yia 12 KMA tou
OAEA
2 =YAIAZ AE MpopnBeia kal EykatdoTtaon 7.2004 OMokAnpwpévo |Avadoyog |100%
(=evodoxeio >uoTApatog HOTSTREAM yia ETTITUXWG
Hpidavadg) TNV TTAPOXI) UTTNPECIWV
TTEPIEXOMEVOU
3 |AZTHP MNMAAAAZ [MpopnBeia kai EykatdoTtaon 7.2004 OMokAnpwpévo  |Avadoyog (100%
BOYAIATMENHZ |Zuotijpatog HOTSTREAM yia ETTITUXWG
AZ.E. TNV TTAPOXI) UTTNPECIWV
TTEPIEXOMEVOU
4 INTITZITAA MpopnBeia kal EykatdoTtaon 12.2004 OMokAnpwpévo  |Avadoyxog (100%
E.MN.E. 2uotipatog HOTSTREAM yia ETTITUXWG
(=evodoxeio TNV TTOPOXNA UTTNPECIWV
PLAZA RESORT)|1TepiexopEvou
5 |lEX EykatdoTtaon dikTuou dopnuévng |4.2005 OMokAnpwpévo | YTrepyoAd (100%
(Avadoxog K/=  [kaAwdiwong yia To véo ETTITUXWG Bog
AETEK/BIOTEP/ |Z1paTiwTikd Noookouegio
AKTQP/ETEP) |@¢o/vikng, 424 . Z.N.
6 EONIKH EykatdoTaon dikTuou dopnuévng |7.2005 OMokAnpwpévo |YTrepyoAd (100%
AZOAAIZTIKH  [kaAwdiwong yia To KTIPIOKO ETTITUXWG Bog
(Avadoxog auykpoéTnua Tng EONIKHZ
ETEP) AZOAAIZTIKHZ
7 |APTOAIKOZ MpopnBeia kai EykatdoTaon 7.2005 OMokAnpwpévo |Avadoyxog (100%
HAIOZ AE. >uotApatog HOTSTREAM yia ETTITUXWG
(=evodoxeio TNV TTOPOXNA UTTNPECIWV
Nafplia Palace) |mepiexopévou
8 |Koivwvia ng OMokAnpwpévo MAnpogopiakd  (10.2005 OMokAnpwpévo |Avadoyog |77%
MAnpogopiag ZUoTnua Yyeiag Kal utrnpeaieg ETTITUXWG (Evwon
A.E. TIE tou I’ MEXZYT ATTIKAG Etaipiwv)
9 |Koivwvia Tng OMokAnpwpévo MAnpogopiokd  |12.2005 e €GENIEN Avadoxog |72%
MAnpogopiag Z0oTnua Yyeiag Kal utrnpeaieg (Evwon
A.E. TrME Tou MEZYT AuTiKAG Etaipiwv)
EAAGSag
10 |Koivwvia Tng OMokAnpwpévo MAnpogopiakd  4.2006 e €EENIEN Avdadoxog |80%
MAnpogopiag ZUoTnua Yyeiag Kal uttnpeaieg (Evwon
A.E. TIE Tou B’ MEXYT Nortiou Etaipiwv)
Aiyaiou
11 |levikn Tpamela |MpopnBeia cuoTAPATOG 4.2006 OMokAnpwpévo |Avadoyxog (100%
€TTECEPYATIOG ETITAYWV ETTITUXWG
ATTOTEAOUPEVO ATTO COPWTEG KAl
AoyIoUIKG KaI TTAPOXK) UTTNPECIWV
€YKATAOTAONG, TEXVIKAG
UTTOOTAPIENG KOl GUVTAPNONG.
12 |Koivwvia Tng AvAaTITUEN KOl EPapuoyn 6.2006 OMokAnpwpévo |Avadoyog |70%
IMAnpogopiag OUCTNPATWY TTANPOPOPIKAG TWV ETTITUXWG (Evwon
A.E. Nopapxiakwyv AuTodIOIKATEWY, ETtaipiwyv)
AeITOUpYIKEG TTEPIOXEG EpTTOpiou
ka1 Avwvupwy ETaipiwv
13 |AKTQP Aopnpévn KaAwdiwaon, 6.2006 OMokAnpwpévo |YTrepyoAd |70%
TNAEPWVIKO KEVTPO YIA TO VEO ETTITUXWG Bog
Mouaoeio Tng AKpOTTOANG
14 |EMANVIKG MpopnBeia, eykardoTaon Kai 9.2006 OMokAnpwpévo  |Avadoyog (100%
Tayudpopeia A.E. |utrnpeoieg katdpTiong Kai ETTITUXWG
ouvTHPNONG CUCTNHATWYV
TTANPOYOPIKAG YIa THV
UTTOOTHPIEN TWV AEITOUPYIWV TOU
YBpi1dikou Taxudpopeiou
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A/A |MeAdTng Zuvroun Mepiypaen Hugpopnvia |Mapoloca Tuvelo@o- |lMocooTo
Tou ‘Epyou 20pBaong ®ddon pd oTO TUppE-
‘Epyo TOoXNAS

15 |EAAnvIkaG AoyIopIKO auTopaToTroinong 9.2006 OMokAnpwpévo |Avadoyog |30%
Tayudpopeia A.E. | Taxudpouikwyv KataoTnuatwyv ETTITUXWG (Evwon
ETaipiwov)
16 |1"YNE Attikrig  |YAotroinon OAokAnpwpévou 10.2006 e eEENIEN Avadoxog |75%
[MAnpo@opiakoU ZuoTAPATOG (Evwon
Yyeiag kai utrnpeaieg TMNE Tou A’ Etaipiwov)
MEZYT ATTIKAG
17 |Koivwvia tng MpopunBeia, EykatdoTaon kai 12.2006 OMokAnpwpévo |Avadoyxog |79%
[MAnpo@opiag ©¢on og Aeimoupyia ETTITUXWG (Evwon
AE. TTANPOPOPIOKWY GUGTNHATWY YIX ETaipiwyv)

TIG UTTOOTNPIKTIKEG AEITOUPYiEG
TwVv Nopapyiokwy
AUTOdIOIKNCEWY TWV
Mepipepeirv Hreipou,
Oeooahiag, Ztepedig EANGDOG Kal
loviwv NAowv

18 |YToupyeio MpopnBeia 2 pnxavwy 12.2006 OMokAnpwpévo |Avadoyog |100%
AvaTtrTugng EMQAKEAWONG YIA TIG AVAYKEG TOU ETTITUXWG
Ytroupyeiou Oikovopiag Kai
OIKOVOHIKWV

19 |Koivwvia Tng Wnelomoinon ZTpaTiwTIKWV 2.2007 OMokAnpwpévo |Avadoyog |51%
[MAnpo@opiag Mepidwv ETTITUXWG (Evwon
A.E. Etaipiwov)
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SIEMENS

Siemens IT Solutions and Services

4 ETmKoivwvia

Na oTToI0dATTOTE TTANPOYOPIA, UTTOPEITE VA ETTIKOIVWVIOETE JE TOUG TTAPAKATW.

OVOUOTETTWYUNO

loadk Kokkividng

©¢on oTtnv eTaipia

YmeuBuvog Emixeipnuatikng Avamtugng
Siemens IT Solutions & Services EANGSag

TnAépwvo 210 6265433

Fax 210 6265634

Email isaak.kokkinidis@siemens.com
OVOouOaTETTWVUNO Ap. lwavvng Aidvog

©¢on oTtnv eTaipia

YmeuBuvog Epywv Yyeiag
Siemens IT Solutions & Services EANGSag

TnAépwvo 210 6265528
Fax 210 6265634
Email ioannis.lianos@siemens.com
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