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MEPOZ A: ZTOIXEIA ETAIPIAZ

A.1 ZTOIXEIA ETAIPIAZ NOY MNMAPEXEI THN YNHPEZIA

MULTIRAMA AEBE / 'ETog idpuong 1996

AnpnRTenG MoAuparTidng / AleubuvTig Angooiou ToHEa

: 23° XAu. EBviknc Odou ABnvwv Aapiag, 14565 — Ay. STE@avoc ATTIKAG.
‘07 430210 8181016 , Kiv. - +30 6937121500

%+ 430 210 8181395

"T" d.polymatidis@multirama.gr

@ www.multirama.gr

KENTPIKA PA®EIA ETAIPIAZ MULTIRAMA AEBE

287\(60(3
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AIKTYO KATAZTHMATQN ETAIPIAZ MULTIRAMA AEBE

ONA TA KATAXTHMATA AIAGETOYN AYNATOTHTA TEXNIKHZ YIMOZTHPIZHX ON-SITE
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MpoTtaon MULTIRAMA ripog Tnv I.I.E. yia To 2U0Tnua HAEKTpovIknG Zuvtayoypdpnong

Moia €ival n nportaon TnG Multirama AEBE

H avanTuén evoc alyXpovou CUGTAHATOC EAEYXOU OUVTAYOoYpPAPNONG WOTE:

To kaBe aopaAioTikd Tapeio va Ynopei va napakoAouBei apeoa:

o Tnv cuvtayoypda@pnon os eninedo 1atpol / agBevn, Kal

0 Tnv eKTEAEON TNG OUVTAYNG OTO PAPUAKEIO
To k&Be ao@alioTikd Tapeio va OJIauopPWVEl MNAAPN KAl TEKUNPIWHEVN €IKOvVa
dlakivnong papuakwyv NECW OTATIOTIKOV ava@opwyv

XapaKTnNPIoOTIKA THNC NPOTAONG

AUGN ‘avoIXTAG apXITEKTOVIKNAC ME duvaToTNTEG ‘YEQUPWONG HE AAAEC EQAPUOYEG N
NAnNPogopIakd cuaTANaTa

Xprion Tou d1adIKTUOU Og OAEC TIC AEITOUPYIEC

EAGxi0TEG anaiThoslg and Toug XpnoTeg (ouvdean aTo internet)

Xpnoipgonoinon ‘doung’ ndn unapxovrtoG OUCTAMATOGC OTO XWPO TNG UYEiag nou
AeIToupyei pe enituxia, noAU nio cUVBETO KAl NOAUNAOKO ano To NapadoTED AOYIOHIKO

ZevVAaplo AEIToupyiac

O 1aTpoG/ ouvTayoypagog

O 1aTpOG ouvdEeTal oTo internet Kal ‘UNOBAAAEl’ TNV ouvTayrn Tou aoBevoug- NeAATN
Tou oTo oUCTNHA KE OToIXEIa:

o Tov AMKA

o Tnv neplypa®n Tng d1dyvwong Tou

o AvaAuTikd Tnv ouvTayn
H ouvTtayn ‘anooTteéAAeTal’ oto avTioToixo M TnNG emAoyng pag (nx oTov server Tou
avTioTolXou Taueiou)
O 1aTpOG €xel TNV duvaTdTNTA TPOMOMoiNoNG TS CUVTAYNG OE €MinNedo (PpAPUAKOU PEXPI
auTn va eKTEAEOTEI anod KANoio papuakeio
O 1aTpoOC €xel oTn OIABeor Tou OMOTE TA XPeElaoTel I0TOpikG & OTATIOTIKA OTOIXEIA
ouvTayoypaproswy

To papHakeio

O aoBevng EnIOKENTETAl TO QPAPHAKEIO €MIAOYNG TOU, TO onoio Péow oUVOEONG OTO
OIadiKTUO aVvaKTA TNV QAVEKTEAECTN OUVTAyl Tou nNeEAATN KAl TNV  €KTEAEI,
EVNHUEPWVOVTAC TNV HE aToIXEia TIHOAOYNONG

To @apuakeio £€xel ortn 01aBecry TOUu IOTOPIKA KAl OTATIOTIKA  OTOIXEId
ouvTayoypapnoewyv
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lMpoTaon MULTIRAMA rnipog Tnv I.[.E. yia To Z00Tnua HAEKTpoVIKNG ZuvTayoypd®noneg

Ta Tapeia/ To dnpooio

- 'Exouv Tnv duvaToTtnTa avda naca oTiyun va yvwpilouv kal va avaAlouv Ta dedopéva
WOTE va €Xouv EekaBapn, NANPN Kal TEKUNPIWHEVN YVOON OXETIKA:
0 Me Tnv ouvoAIKn NOoOTNTA KABE (pPapUAKOU Nou dIakKIVEiTal
o Me Tnv nARpn IXVNAATION TNG Nopeiag Xpriong evog papuakou og eninedo noAiTn
0 Me TNV YEWYpPAQPIKN KATAVOUN TNG KAaTavaAwong evog ¢ApuUakou
0 Me Tov OXeTICOMEVO TUipO TWV PAPUAKEIWY Yia Ta avTioToIXa Gpapuaka

Ynootnpi{OHEVEG AUoEIC APXITEKTOVIKNG —

eEonAioHOU

A) TonoAoyia cucTAHATOG

1. Application Server
a. ®iAo&evia oe Data Center
b. EykaTtaortaon ot server Ynoupyeiou/ Tapeiwv
i. A&lonoinon undapxovrog £§onAicHoU
ii. MNpounBeia véou eEonAIoUoU
2. Data Base Server
a. KevTtpikonoinuévn Baon dedopévav
i. ®diAo&evia og Data Center
ii. EykaTtaoraon o€ server Ynoupyeiou/ Tauegiou
1. AE&onoinon unapxovtog eEonAIoHoOU
2. MpopnBeia véou eEonAiouou
b. KaTtavepnuévn Baon dedopevwv
i. ®iAo&evia os Data Center
ii. EykaTtaoraon oToug servers Twv Tapginv
1. A&ionoinon undapxovrog e§onAigpoU
2. MpounBeia véou eEonAiouou

B) NMpoopaon oTto ocuoTnHa

1. NMpodéoBaon 1aTpwV
a. Méow kwdikoU
b. Méow kaptag
i. M&ow payvnTiKnG KApTag
ii. Méow smart card
2. NMpooBaon @apuakeinv
a. Méow KwdikoU
b. Méow kapTag
i. M&ow payvnTIKNG KApTag
ii. Méow smart card
3. MpooBaon noAlITwv
a. MEow kwdikoU AMKA
b. Méow GAAou oUOTAHATOG
c. Méow kapTag
i. M&ow payvnTIKnG KApTag
ii. Méow smart card
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MpoTtaon MULTIRAMA ripog Tnv I.I.E. yia To 2U0Tnua HAEKTpovIknG Zuvtayoypdpnong

EVOEIKTIKG OTOIXEiIa NOU TnpouvTdl OTO CUCTHHA

> Mivakag ouvtaywv
0 d/a ouvTayng
NUEPOMNVia eVTOANG
AMKA aoBevolc
Kwdikoc 1aTpou
Kwd1kOg £101KOTNTAG 1aTPOU
Kwdikdc vooou
Alayvwon
>ToIXEia PApHAKWY
KwdIkOG (papuakou
MNoagdTnTa
Aoooloyia
>TOIXEia EKTEAEONC OUVTAYNG
e  KwdIKOC papuakeiou
e [loooTnTa nou napadobnke
e KwdIKOC EKTEAEONG OUVTAYNG

O 0O O0OO0OO0OO0Oo

MNapadoTéa

Me Ta OdoEVA MOU €XOUNE PEXPI OTIYMNAG, Kal UE TNV NOAUTIUN €uneipia nou undpxel and Tnv
AEITOUPYia TOU NPOTEIVOUEVOU GUOTHMATOC, EKTIHOUME OTI N BEATIOTN AUGN OTNV OUYKEKPIUEVN
XPOVIKN OTIyun nepiAaupavel Ta:

A) TonoAoyia cucTAHATOG
Application Server
®i1Ao&evia og Data Center n)
A&ionoinon vndpyxovrog g&onAiopou
Data Base Server
Kartavepnuévn Baon 3€doHEVOV
EykaTaoTraon oToug servers TwV Tageiov

A&ionoinon vndapyovrog eEonAiouou

B) NpooBaon oTo ocuocTNHA
MpooBaon 1aTp®V

Méow kwdikou
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MpoTtaon MULTIRAMA ripog Tnv I.I.E. yia To 2U0Tnua HAEKTpovIknG Zuvtayoypdpnong

MpoopBaocn papHaKeinv
Méow kwdiIKoU
MpooBaocn NoAITe®v

Méow aAAou ouornuarog

Xpovog YAonoinong

Ta napanavw napadoTéa Tou cuoThuatog (e@ooov dev diagoponoindolv ol nNpodiaypa@Eg
Tou) eival napadoTEa Kal £Tolya o AgIToupyia evrog evog (1) pynvog and Tnv unoypaden Tng

ouuBaaong.

Mapoxn TEXVIKAG UNOOTAPIENC — EKNAIdEUON XPNOTWV

MapéxeTal naveAAadikny ouvexng on-line kalr on-site unootnpi&én (MEow Tou OdikTUOU
KaTaoTnNAaTwyv Multirama), TIG EpyAcIPeC NUEPEG & WPEG.

SXETIKA ME TNV €KNAidEUCN TWV XPNOTWV, NAPEXETAI:

- TANpeg eknaldeuTIKO UAIKO oTo Internet
- On-line kai on-site eknaideucon Pe ekNAIdeUTn KaToniv pavreBoul

O1 duo onNMavTiKOTEPOI AOyol vVYia TIG €ENIAOYEG TNG
nporaong Tng MULTIRAMA

ZXETIKA pE TOV Application server 310TI:

1. H unodoun evoc Data Center €ival TETOld WOTE vd MMAOPEI va uUnooTnpi&el
TauTdxpova Peyalo NANBGOG XpNOoTWV HE UWNAEG TaxUTNTEG cUVOEDNG

2. H unodour evog Data Center gival TETola WOTE va NApPEXEl TNV HeyioTn duvaTth
ag@aleia os eMBEoeIC virus/ hackers KAn

ZXETIKA ME TOV Data Base Server 310TI:

1. EkTigoUpe OTI n unodoun nou anaiTeital KAAUNTETal ano TIC npodiaypaPEc Tou nodn
unapyovTog eEonAiopoU
2. TMioTeloupe OTI Ta dedopEva nNpenel va anodnkevovTal ‘eKei Nou avnkouyv’
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MpoTtaon MULTIRAMA ripog Tnv I.I.E. yia To 2U0Tnua HAEKTpovIknG Zuvtayoypdpnong

ZXETIKG HE TNV NpOoBACH TWV 1IATP®OV BIOTI:

1. To oluoTnua HEOW KAPTWV Ol MOvo Ba eniBapuvel katd noAU Tov npolnoAoyiouo
Tou £pyou (€kdoon KaApTag, €EomAIoPOC avayvwong dlacuvdsonc KAM), aAAd
eninAéov Ba kavel NOAUNAOKOTEPN Kal dUCKOAOTEPN TNV UAomnoinon Tou anaiTwvTac
£va Xpovodiaypauua uAonoinong ETmv...

2. To ocluoTnua PEOW KapTWV dev NapeXel NeEYaAUTEpn aopaAsia and auTn Twv anAwv
KWOIKWV

ZXETIKG HE TNV NPpOOCBACH TWV PAPHAKEIWV SIOTI:

1. To cUoTnua PEOW KApTWV OXl HOvVo Ba enifapuvel Katd noAU Tov npolnoAoyiouo
Tou é€pyou (ékdoon kaptag, =onAiopdc avayvwong Olaclvdeonc KAm), daAAd
eninAéov Ba kAavel NoAUNAOKOTEPN Kal SUOKOAOTEPN TNV UAoMoinon Tou anaiTwvTag
£va Xpovodiaypauua uAonoinong ETmVv...

2. To oUOoTNUa HEOW KAPTWV OEV NAPEXEl PEYAAUTEPN ao@AAEId and auTh TWV AnAwv
KWOIKWV

ZXETIKG HE TNV NpOoBaon TwV NOAIT®V J10TI:

1. O AMKA (o6nwg avriotoixa kal o AAT) anoTeAei nNpoowniko OTOIXEiO Kal dev
NMPOTEIVETAI va XPNOIYOMOIEiTal WG KwOIKOC, &V MECW TOU TMPOTEIVOUEVOU
OUCTNUATOC WNOPEi OMolo¢ To eniBupei, OXI HOVO va AMNOKTNOEl nNpoofacn Xwpic
KOOTOG oTO cUOTNUa ouvTayoypaenong, aAAa emnAéov va £xel dIaBECIYEG Kal
NANB0C AAAWV ONUAVTIKWV UMNNPECIOV OXETIKEG PE TO 1ATPIKO 10TOPIKO TOU.

2. OnoladAnoTe KAPTaA €XEl APKETA MEPIOPIOPEVN XWPNTIKOTNTA, EVW TO MPOTEIVOUEVO
ouotnua (anoBrikeuon o€ USB pvhAun) nNapEXel Tnv HeyioTn XwpnTikoTATa
anoBnkeuovTac NANB0OG ONUAvTIKWV IaTPIK®V JES0UEVWY Yia TOV KaBeva.

Moila e€ival Ta nNAEOVEKTAHATA TNG NPOTACNG TNG
MULTIRAMA

ZXETIKA ME TOV XpOVOo uAonoinong

e Aueon uvlAonoinon

o EAdxiorog xpovog eknaideuong

o Aueoa lNoAAanAa Tauroxpova NMAEOVEKTHUATA YA TOUC €NAYYEAUATIEC OTO XWPO
NG uyeiag

e AUEOA anoTeAéouara yia Tov noAitn

o [IMaveAAadikn Texviknl unooTnpién (HEOwW TOU JIKTUOU KATAOTNHAT®WV
MULTIRAMA)
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ZXETIKG HE TO NapadoTEo £pyo

e INMoAAanAa anoreAéouara yia 1o noAiTn (eKTOG and To I0TOPIKO TNG PAPHAKEUTIKNG

aywync €xel dIaBECIYO KAl TO IOTOPIKO TWV E£EETACEWV TOU OMOTE TO XPEIAOTEI O€

onolodnnoTE CNHEIO TOU KOGHOU)

Avantu&n KivATp®@y OTOoV MOAITN yia TV EQApPOYr TOU CUCTHHATOC

Aueon vuAonoinon svoc PeydAou Kal NOAUETOUG £pyou

Evonoinuévo & oAokAnpwuévo NepiBAAAOV TOCGO YId TOUC €NAYYEAUATIEC OTO XWPO

TNC Uyeiac 600 Kal yia ToV NOoAITN

OAokAnpwpévn sikdva yia BEATiorn diayvwon and Tov 1aTpo

MANpN Xprion oUyXpovwyv TEXVOAoyiwv

NMAnpnc ao@paAsia npooBaonc

Aueon 'vépupa’ us Ta undapyxovTta N tov MY

Aueon diaouvdeon s WEB (papHoOYEC TPITWOV

AnAn, @iAikn, aoc@aAncg kai Sokipaouévn AsiTtoupyia

MANPNG ouvepyacia Kal EKMETAAAEUON TNG undapyouodc KWwoIKonoinong

Evonoinuévo nepifdAAov Asitoupyiac OAWV TwWV QOpEwv & €nayyeANATIOV ToOU

XWPOU TNG Uyeiag

AuvatdéTnTa avanTudng noAAanAwv uno-dIKTU®V ava Tauegio/ MY/dopéa kAN

e Kauia anaitnon eninAéov €&onAiopoU and TOUC XPNOTEC, anAd cuvdeon OTo
internet

e Xpnon Tou undpyovrog e&EonAIoHOU (servres) TwV TAUEIWYV

ZUMnNEpacpua

To dnuoOaCIo, PE TO EAAXIOTO dUVATOV KOOTOG AAAG KAl JE ONHAVTIKO OIKOVOHIKO OQEAOG
yla Td do@QaAIoTIKG Tou Taueia, e@appolel dApeca £va oOAokKAnpwpévo aloTnua
napakoAouBnaong TnG ouvTayoypdpnong, Kal TauToxpovad NPOC(PEPElI OTOUG NOAITEG £va
OUVOAO GUYXPOVWV UNNPeCI®oV nou avaBaduifouv cuvoAika To €NiNEd0 TOU CUCTAHATOG
uyeiag, dnuioupywvTag éva «SIEOVEG NPOTUNO>» KAl «ONMEIO avapopac»
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MpoTaon MULTIRAMA nipog Tnv I.I.E. yia To Z00Tnua HAEKTPoVIKIG SuvTayoypd®nong

YNEProOAABOI NOY OA XPHZIMOMOIHOOYN IN'IA THN YAONOIHZH TOY EPIroy

1) Networking Technology, Inc. / RXNT
The company founded more than ten (10) years ago
Karen L. Childs / Director of Sales
1106 West Street, Annapolis, MD 21401
Phone: 800-943-7968 (ext 17)
Fax: 1-800-943-4140
e-mail: kchilds@rxnt.com
WWw.rxnt.com

TMHMA EPIOY: As an Electronic Prescription Internet Ready Solution
Provider

Products Services Enroll Today Online Store  About Us  Contact Us

sur=scripts:

“LabCorp

[t

thase in rural areas, requiring PDA hot-sync,

wmﬂm&mmﬂmﬁummm 2004, R=NT acguired the

chient base of failing competitor Soript-Fast Inc. of mtmanfmﬂ:alm
additional presoribers, Last year, RxNT presoribers nﬂmnsnfpmﬁmplhs
software and projections estimsate this year's numbers will more than double. For

about
gmgnﬂrﬁaﬂmwisaﬂlaﬁ,mpmm:tuw mﬂ{m}mﬁmwﬂm

ePresribing  Festures Technical Specs FAQs Support Get Started About Us Contact Us
© 1998 - 2009 Networking Technologias Inc. All rights reserved.
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2) IT Synergy
The company founded in the mid-1990’s
Vincenzo Puliatti / Chairman,
Cairo Smart Village, Egypt
Phone: +20 2 35371020
e-mail: :epuliatti@itsyn.com
www.itsyn.com

TMHMA EPIroy: As a System Integrator and Supplier of Information
Infrastructure

it synergy

making It
work together

semames| | passwert: | [0} =1

Home = Solutions Contact
IT Synergy . fome  Weleame Head Office
= Home T Synergy — A IT Synergy Group
s About l Smart Village B115
= News Solutions Cairo, Egypt
. Pm]e;ts Tel +20-2-3537-1020
* Solutions IT Synergy solutions are designed to fit user's Fax +20-2-3537-1030
» Partners perspectives, support customers in their dynamic USA +1-645-401-0920
- Careers business activities and assist them in enhancing their ITALY +38-085-293-1504
= Contact us

- - ) i ITALY +39-080-214-0502
- competitiveness. This is accomplished by capitalizin
© Siemap our :xpen'ence and developing IIJT capah;ritiesp IT ? e sl E TR
’ PERU +51-1-706-2911

- Synergy solutions act as an engine of business
Upcoming events ) v g’_" ) g map | contact form
+ no upcoming events |n|jovat|0n to gain ou_r customers _conﬁclence as a
available reliable partner and in our cperations, we promote
our conterpari’s involvement at many different levels.

=
L IT Synergy proposes to conduct a formalized and
comprehensive capacity building program with the
Collaborate ultimate objective of rendering the project
= Discussion forums management and personnel completely able to take
control and assume technological sovereignty over
the eventual system not only as users but as
Events adminisirators and also as developers.
« February 2010
View our solutions in the areas of:
1 2 3 4, 5 6
7 8 9 10 11/12] 13 « iTarget Call Center
14| 15 16 17 18|19 20 « PowerGate - ITSYMN Power Management System
21) 22| 23 24| 25|26 27 « IT Synergy G-Racks
28 + ITSYM SENTINEL
« ITSYN Servers
« eknow
« elrack
« Training

« Thoth Backup System
« Aker Firewall Solution
» SMEs Power Tools

« Geo-Trace

« Micro-finance

+ Content Management
« Onedall

« EvolvE

« Computer telephony
« GIS
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3) SIVECO Romania
The company founded in the 1992’s
Costel TODOR / Deputy Vice President M&A,

Victoria Park, 73-81 Bucuresti-Ploiesti Drive, C4 Building, District 1, 013685

Phone: +40 21 302 3300, Fax: +40 21 302 3391
e-mail: : Costel.Todor@siveco.ro
WWW.Siveco.ro

TMHMA EProOY: As a Software Solutions Integrator for the management of
National Health Insurance Houses

VERSIUNEA ROMANA

HOME  ADOUT SIVECO ROMAMIA  SOLUTIONS MY ACCOUNT

= SIVECO

ROMANIA S4
Software that maiters

SIVECO Romania - Software that matters!

Today, our software matters for...

» millions of students, teachers and parents building "the future education”

» hundreds of organizations with major impact on the Romanian business environment
» performance-orientad companies which invest in training thousands of employees

# thousands of physicians and millions of health services bensficiaries

# assertion of Romanian intelligence through permanent innovation and R&D

» tens of thousands of beneficiaries of CSR initiatives

» the acknowledgement of Romania in the world's educational software elite.

Solutions and Projects

= ERF = eLearning = eHealth

= Document Management < eTraining = efgriculture

= Business Intzlligence = eAdministration = eBanking

< eCustoms = ePortal = Credit Bureau

= Oracle Applications = CAD =» European Projects
Case Study

SEI - The IT-Based Educational System

Launchad in 2001, the IT-Based Educational System (SEI - from Romanian "Sistem Educational Informatizat") is a
complex program initiated by the Ministry of Education, Research and Innovation {(MERI) and its basic objective is

to suppart the teaching and leaming process in pre-university education with cutting-edge technology.

About SIVECO Romania | Disclaimer | Contact | My Account |

b
S
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Industries

| |
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The Credit Burzau in the
Republic of Moldova works with
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‘Outstanding success for
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Eurgpean IT Excellence Awards
2010!
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MpoTtaon MULTIRAMA ripog Tnv I.I.E. yia To 2U0Tnua HAEKTpovIknG Zuvtayoypdpnong

AvTanokpivouyevol BeTiIkG oTnv npookAnon npo¢ Onudoia OiaBoUAsucn Kal umnoBoAn
npoTdoswv yia Tov KaAuTepo oxedlaoyd kal ulonoinon Tou €£pyou HAEKTPOVIKOU
ZUOTAMATOG ZuvTayoypanong, n ctaipeia Multirama AEBE unofdaAel €va apxikod
ox€010 NpOTAONG, Nou BacileTal o e@apuoyr nou fdn XpnoiydonoleiTal Kal KaAUnTel OAoUG
TOUuG BaaoikoUg OTOXOUG TOU £pYOU:

> Na siodyel pyia oAokAnpwpévn AUonN yia va unooTnpi&el TIc OpaoTnpIoTNTEG diaxeipiong
TNG ouvTayoypapnong yia Ta Anpooia Noookopeia, Ta Kévrpa Yyeiag, AopalioTika
Tapeia, IaTpeia, KAM.

» Na napdaoXel €va NANPEC NAEKTPOVIKO (PAKEAO cuvTayoypdgnonc pe npodéoBaocn os
NEPACHEVEG NANPOPOPIEC cUVTAYOoYypAPNONC 0To onueio cuvaAAaync / nepiBaiwng.

4 Na OJnuioupynoel TNV Uunodopn yia Tnv HeAAoOVTIKR uAonoinon 01adikaciwv Kal
AUTONATOMOINHEVWV pOWV XWPIC TNV XpHon XapTioU, £€TOI WOTE vd HEIwBOoUV Ta AdBn
kal va eEopBoAoyIioToUV 01 AEITOUpPYIEG.

To npoTeivopevo cuoTnua HAekTpoviknG SuvTtayoypagnong (H/Z) spappoleTal Ye smiTuxia
0TO €EWTEPIKO, €KdidEl NEPIOCOTEPEG ano 10.000.000 NAEKTPOVIKEG CUVTAVEG ETNOIWG

Kal xpnoigonolgital o navw and 72.000 onueia ouvaAAayng (dapuakeia, IaTpoi,
Nogokopeia, kAn). Eniong, To NpoTeIVOUEVO KEVTPIKO MAnpogopiakd ZuoTnua diacuvdeong

aoQaAloTIKOV  TaApeiwv, avraAAayng nAnpogopiwv  kKal  €kkadbdapiong oQelAwv,
XPNOIYOMOIEITAl HE ENITUXIA OTO EEWTEPIKO.

H etaipia Multirama AEBE, oupnepiAayfavopévwy TwV UMNEPYOAdBwyY nou Ba
XPNOILOMOIACEl yia TNV UAonoinon Tou £pyou, Oi1aB€Tel anodedelydeévn evaoXoAnon Kai
IKAVOTNTEG, £EEIOIKEUMEVEG YVWOEIC, ONMAVTIKI KAl TEKUNPIWHEVN €MNEIPia 0 OAOUG TOUG
TOUEIC Mou a@opoUVv TO AVTIKEIHEVO Tou €pyou. H Multirama AEBE 01a6étel OikTuo 82
kataoTnudTwv nwAnong npoiovtwv ICT (TAE) o' 0An Tnv EAAAda, 6Aa pe duvaTtoTnTeg
NapoxnG UNNPECI®OV TEXVIKEG UMOOTNPIENG, apiBusi navw and 500 aTtoua Npoownikd, ano
Ta onoia ol 80 nepinou €ival TEXVIKOI, KAl 0Ol JEGEG OUVOAIKEG ETNOIEG NWANCEIG TNG €TAIPIAG
Ta Tpia TeAeuTaia Xpovia avépyovTal nepinou ota 160 K. €.

H eTaipia pnopei va napéxel naveAAadika unnpecieg NPOANNTIKAG CUVTAPNONG KAl TEXVIKNAG
unooTNPIENG yIa TNV NPOTEIVOUEVN €papuoyn Kal €€onAiocuo, KABwC Kal TNV €ykKAaTaoTAon
TouG. To npoogepdpevo NAaiaio Ynnpeoiwv TeXVIKNG YNoaTnpiEng nepiAapBaver Ta €Eng:

e AnokaTtaotacon Twv BAdBwv Kal avwpaAi®v AEIToupyiag Tou AoylOHIKOU GUOTNHATWV
(system software).

e AI6pBwon cPaAPATwV ToUu AoyiopikoU epapuoywyv TngG Auong (bug fixing)

e BeATiwosig, napadoon, UNOOTAPIEN, €ykKATAOTAON TUXOV VEWV €KOOOEWV TOU
npoo@epOPeEVOU AoyIOWIKoU epapuoywy (releases & new versions).

e T[pounBeia kar eykatadoraon OAwWV TwV VEwV ekdOCTewv Kal dlopObwoewv Tou Bacikou
AoylopikoU unodopung (releases & new versions).

e [Mapadoon evnUEPWUEVOU UAIKOU TEKUNPIWONC (EVTUNWYV Kal NAEKTPOVIK®V avTITUNwWVY)
ME TIG TUXOV WETARBOAEG i} TpOMOMNOINCEIG TNG AUONG.

Multirama AEBE, 23° xAu. EBv.08. ABnvav-Aapiag, Ay. ZTé@avog ATTIKAG, TnA. 210 8181016

ZSMSOL14



MpoTtaon MULTIRAMA ripog Tnv I.I.E. yia To 2U0Tnua HAEKTpovIknG Zuvtayoypdpnong

e EvToniopoc aimwv BAaBwV/dUCAEITOUPYI®V KAl ANOKATAOTACH TOUG.

e H Multirama 6a @povTioel yia TNV napaAdfr] Tou pn AEITOUPYIKOU UAIKOU / AOYIGUIKOU
Kal TV €MNIGTPOPN TOU NANPWC WG AEITOUPYIKOU OTIC EYKATAOTACEIC 0AG.

H andkpion Tn¢ Multirama og nepinTwon BAABNG 6a sivar evroc €Envra (60) AenTwv ano
Tn OTIyHN avayyeAiag Tng BAABNG kair n eniAuon / anokardaoraocn Tou npofAnuartog Oa
gival evToc Tecodpwv (4) wpwv. Q¢ XpOVOG anokpiong opileTal o XpOvog nou PyecoAapei
ano Tn OTIYMN Nou n €Taipeia yag AapBavel pia KARon ano Tnv avabérouoa apxn HEOW TNG
npokaBopioyevng d1adikaaoiag, €wG Tn XPOVIKA OTIYMA avTanokpiong TnG €Taipeiag gag. Qg
avtandkpion TNG €TAIPEIAG PaAg voeiTal n eniTonia napoucia TeXVIKOU pag (R TNAEQWVIKA
dlanioTwaon Tou NpoBAANATOC) OTO ONUEIO NOU NApPEXETAl on-site unooTnPIEN.

Qc xpovog eniAuong n Xpovog anokaraoraong opiletar o xpovog anod Tn OTIYHN TNG

eniBeBaimong Tng didyvwaong BAABNG anod To TEXVIKO TNG €TAIPEIAC YACG, €wG TNV OTIYHA Nou

ol AEITOUpPYIEG TIG onoieg eniITEAOUCE To ocUOTNHA YivovTal NAaAl d1aBETIYEC.

H eTaipeia pag avaAaupBavel va napdoxel TIC NAPAKATW UNNPECIEG NPOANNTIKAG

OUVTAPNONG Kdl TEXVIKAG UNOCTAPIENG:

. Online unooTnpiEn ouaThuaTtog (call center / help desk, TeXVIKN UNOOTAPIEN
(Papuakeiov, 1aTPpWV Kal laTpeiwyv), napakoAouBnon AsiToupyiag Kal anokataoTaaon

OQAANATWV AsiToupyiac Katd TIC epYACIUEG NUEPEG KAl wpeg (AsuTépa — Mapaokeun
8.30-21.00).

. Mnviaiec ava@opEc XpHonG TwV NAPEXOUEVWY HECW TOU NAPOVTOC £PYOU UMNPECIOV
(n.x. OTATIOTIKA XPRONG unnpeaiac).

. EykaTaoTaon TUXOV VEWV €KOOCEWV TOU AOYIOMIKOU CUCTANATOG KAl EpAPHOY®V.

. Mapadoon avTiITUN®WV OAWV TWV PETABOAWV N TWV €NaAVeKOOCEWV I TPOMOMOINOTEWV
TWV €YXEIPIdIWV TOU UAIKOU Kal AoyIOHIKOU.

. Na npoBAnuarta Ta onoia dev €ival duvaTov va avTigeETwNIoBoUv €€ ANMoOTACEWC,
emiTONIA €niokeEwn ano TeEXVIKO TNG €Talpeiag pag, yia Tnv npaygaronoinon Twv
analToUPEVWY €PYAcI®V KAl TNV anokaTaoTaon Toug, TO dpyoTEPO €WC TO TEAOC TNG
ENOMEVNC EpYAOIUNG NUEPAG ano TNV NUEPA €yypadng €idomnoinon pag, €pooov autd
dev €xouv npokUWel and KakOBoUAEG | doToxeG NApEPPATEIG TPITWV.

. MAAPNG TEXVIKN €KNAIdEUON TWV XPNOTWV, TWV TEXVIK®OV N TwV UNEUBUVWY £pyou TOU
dopea AsiToupyiag eni Tou NPOCPEPOPEVOU AOYIGHIKOU Kal €EonAiopou.

MNa Tnv epappoyn OAwWV TwV napandvw, n Multirama 6a diatnpei poviya o 6An Tn didpkKela
TNG NEPIOdOU €yyUNONG — CUVTAPNONG €napkeG andBepa avTaAAakTikwv yia OAa Ta €idn
nou npoo@epel. Eniong, n eraipeia pag d1aBETel opyavwpévo SikTuo 82 KATACOTNHATWV
EYKATEOTNHEVA O OAEG TIG HEYAAEG NOAsIG TG EAAGDaG.

Me TIun,

yia Tnv Multirama AEBE
AnunTenc MoAupaTidng
A/vTic Anuoaoiou Topéa

Multirama AEBE, 23° xAu. EBv.08. ABnvav-Aapiag, Ay. ZTé@avog ATTIKAG, TnA. 210 8181016
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MpoTaon MULTIRAMA nipog Tnv I.I.E. yia To Z00Tnua HAEKTPoVIKIG SuvTayoypd®nong

A.2 TIIZTONOIHTIKA MOIOTHTAZ THZ ETAIPIAZ

-~

TUVHELILAS

Member of TOV NORD Group

MIZTOAOIHTIKO

Lootnua Alaxeipiong cuppwva e
EN ISO 9001 : 2008

Bdoe: rwv Siadikaciiov TOV HELLAS (TUV NORD) A.E., miotamoigirar o1l n emxeipnon

MULTIRAMA AEBE

Kevrpika: 23° xAp EBvikiig 0500 ABnvwy - Aapiag
145 65 Ayiog ETépavog | EAAGSa

T. Ymootipi§n: A. Bouhiaypuévng 536

174 56 AAipog / EAAGBa

MNapaywyn: @€on Avo MNevka (086 Ayiag Zogiag)
193 00 AomrpoTrupyog / EAAGSa

Egappdler ZooTnpa Maxeipiong oUPQva PE TO Tapamavw TpoTumo yia 1o e§hg
wedio epappoyng

Napaywyn HAekTpovikwy YmoloyloTwy kol YooTipi§n META
tnv NMwAnon. NwAnoeig kail Texvikn Ymootnpifn ExmaideuTikou
E¢omAiopoil kai EmiotTnuovikwyv Opyavwy.

ApiBudc Mntpwou Migrotroinmikod 041060075 loyle péxpr 2012-08-28
ExBecon EmBewpnong uc ap.  E-0801/2009 Apxikn moromoinan 2006

/

TOV HELLAS (TOV NORD) A.E @opéag Migtomroinong Aerjva, 2009-08-30

H migTemoinon wpayparoromfnke clppuwva pe nig Sadikaoie emBewpnong kal maToToinong TS
TUV HELLAS A.E. kan uTrékeITal o€ TaxkTikég emBewpriceig emmipnong.

YD

Maoronoinon ZA
Ap. Mior. 1852

TUV HELLAS A.E., EABeviZéhou 24, 15341, Ay.NMapaokeur, ABriva, EAdBa

Multirama AEBE, 23° xAu. EBv.08. ABnvav-Aapiag, Ay. ZTé@avog ATTIKAG, TnA. 210 8181016
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MpoTaon MULTIRAMA nipog Tnv I.I.E. yia To Z00Tnua HAEKTPoVIKIG SuvTayoypd®nong

Certification is hereby granted to:

RXNT

RXNT v6.1.4
for successful completion of:

Messages: NewRx, RxRenewal, STATUS, ERROR;
Surescripts XML Implementation Guide V4.20;

X12N 0040401X92A1 Eligibility transactions (270/271)
Prescription History (RXHREQ/RXHRES)

NCPDP Formulary and Benefit Load version 1.0
Connectivity direct to Surescripts via HTTPS;
Directories 4.0.

No Mk

Granted on: 12/1/2008

Luis Mendoza Implementation Manager
Grantor Name and Title

) .
surescripts-

The Mation’s E-Prescription Network

Multirama AEBE, 23° xAu. EBv.08. ABnvav-Aapiag, Ay. ZTé@avog ATTIKAG, TnA. 210 8181016
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MpoTaon MULTIRAMA nipog Tnv I.I.E. yia To Z00Tnua HAEKTPoVIKIG SuvTayoypd®nong

CCHIT sites:  EHR Decisions (%) | Project LAIKA (&

Certification Commission for Health Information Technalogy Home I About I Work Groups I Contact I Media I Careers I Work Groups I ‘Work Groups

1
=1

% Participate ¥ Get Certified

| » Find Products

(£ Print page

Home » Find Products - RxNT

Networking Technology dba RxNT
RxNT Version V 6.1.4

Certification Facts™

ePrescribing EHR

This product has been inspected against comprehensive functionality, interoperability, and security criteria
using the Certification Commission's published methods and has been found in full compliance.

This product also meets or exceeds applicable proposed Federal standards for Eligible Providers in existence on the date
of cerification for ceriified EHR technology of its type under the American Recovery and Reinvestment Act of 2009
(ARRA).

1. Foundational Infrastructure Security and Privacy |:| 15. Patient Reminders

] 2 computer Physician Order Entry [] 16. Clinical Decision Rule

3. Drug Decision Support |:| 17. Progress Note

] 4 Problem List [[]18. Insurance Eligibility

5. Electronic Prescribing [[]119. Electronic Claims Submission

6. Medication List []20. Patient Electronic Copy of Health Information
7. Medication Allergy List [[]21. Patient Electranic Access to Health Information
Ij 8. Demographics |:|22 Patient-specific Educational Resources

] 9. Advance Directives []23. ratient Clinical Summary

I:l 10. vital Signs El 24 Exchange Clinical Information

[]11. Smoking Status []25. Medication Reconciliation

[[]12. Lab Test Results []26. immunization Registries

[]13. Patient Lists NA|27. Reportable Lab Submission

[]14. cMs Quality Reporting []28. Etectronic Syndromic Surveillance

[l MEETS proposed Federal standards [[] NOT inspected or certified

EXCEEDS proposed Federal standards NA| Mot Applicable

©2009 inspected and certified by the Certification Commizsion for Health Information technology (CCHITE). CCHIT does not
guarantee that the final Federal standards will be more or less rigorous that the proposed standards. Furthermore, aithough CCHIT
expects to be a Recognized Certification Body under ARRA, CCHIT makes no guarantee that it will be so recognized.

Certification: 2011

The following information was provided by the organization applying for certification of this product.

About RXNT

Multirama AEBE, 23° xAu. EBv.08. ABnvav-Aapiag, Ay. ZTé@avog ATTIKAG, TnA. 210 8181016

Newsletter Signup

=1

About this Product

Granted: December 17, 2009
Expires: December 31, 2012
Tested Version: Version V
614

Live Sites, This Version: =50
Live sites, all versions: =500
Certification Status: Fully
Certified

Licensing Model: Proprietary
Architectures Supported:
Web Services

Mobile Devices

Hosting Model:

Application Service/3aal

About this Gompany

Certification: CCHIT
Certified® 2011 ePrescribing
Employees: 11 - 100

Live sites, all versions: =500
Revenue: $1 million to $10
million

Years in business: = 10

YeAida 1 8



MpoTaon MULTIRAMA nipog Tnv I.I.E. yia To Z00Tnua HAEKTPoVIKIG SuvTayoypd®nong

Metworking Technology’s ePrescribing solution, RxNT, is a national award winning product. Our company not only holds
the title as the only 2009 Surescripts Platinum Certified eprescribing solution in the U.S. but also we are proud fo service
the physician that received the prestigious Surescripts 2009 “Eprescriber Of The Year” awand. RxNT arms healthcare
providers of all sizes with a flexible cost effective CCHIT certified solufion. Physicians and their staff may access the
RxNT product from a deskitop PC running Internet Explorer OR Firefox, Windows Mobile PDA, Palm OS PDA, Blackberry,
or iPhone. To learn more visit us at www. RxNT.com or call 800-943-7968.

Product URL: hitp/fwww_RxNT.com

About Networking Technology dba RxNT

Metworking Technology’s ePrescribing solution, RxNT, is a national award winning product. Our company not only holds
the title as the only 2009 Surescripts Platinum Certified eprescribing solution in the U.S. but also we are proud to service
the physician that received the prestigious Surescripts 2009 “Eprescriber Of The Year® awand. RxNT arms healthcare
providers of all sizes with a flexible cost effective CCHIT certified solution. Physicians and their staff may access the
RxNT product from a deskiop PC running Internet Explorer OR Firefox, Windows Mobile PDA, Palm O3S PDA, Blackberry,
or iPhone. To learn more visit us at www. RxNT.com or call B0D-943-7968.

Vendor Phone: (B00) 943-7968
Vendor URL: hitp2iiwww RxNT.com

Multirama AEBE, 23° xAu. EBv.08. ABnvav-Aapiag, Ay. ZTé@avog ATTIKAG, TnA. 210 8181016
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lMpoTaon MULTIRAMA nipog Tnv I.I.E. yia To ZU0Tniua HAEKTPOVIKNG SuvTayoypd®nong

- “Net—

THE INTERNATIONAL CERTIFICATION NETWORK

C ERTITFTITOCAT E

IQMet and AFNOR Certification hereby ceriify that the management system implemented by:

S.C. SIVECO ROMANIA S.A.

$os. Bucuresti-Ploiesti, nr. 73-81 Sector1 BUCURESTI ROMANIA

for the following activities:

DESIGN, DEVELOPMENT AND MAINTENANCE OF ENTERPRISE RESOURCES PLANNING
(ERP) PRODUCTS, DECISION SUPPORT SYSTEM (DSS) PRODUCTS, MULTI-MEDIA,
E-LEARNING, E-COMMERCE, E-BUSINESS, E-HEALTH, E-AGRICULTIJRE
E-GOVERNMENT AND NUCLEAR-RELATED PRODUCTS.

DEVELOPMENT OF SOFTWARE TOOLS FOR BUSINESS APPLICATIONS,
INFORMATION TECHNOLOGY SERVICES.

has been assessed and found to meet the requirements of:

ISO 9001: 2008

Issued on: 2009-07-17
Expiry date:  2011-07-13

Registration Number: FR- 1999/12143c¢

-TRet- |
R AASLY (4 Ny __._g:““x f

L)

René Wasmer Florence Méaux
President of IQNet Managing Director
of AFNOR Certification

Multirama AEBE, 23° xAu. EBv.08. ABnvav-Aapiag, Ay. ZTé@avog ATTIKAG, TnA. 210 8181016
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lMpoTaon MULTIRAMA nipog Tnv I.I.E. yia To ZU0Tniua HAEKTPOVIKNG SuvTayoypd®nong

CERTIFICATE TUV

ey

=

Management system as per
EN ISO 27001:2005

In accordance with TUV AUSTRIA CERT procedures, it is hereby certified that

SIVECO ROMANIA SA

Victoria Park,

Sos. Bucuresti-Ploiesti 73-81, Corp C4
RO - 013685, Bucuresti, sector 1
Romania

applies a management system in line with the above standard for the
following scope

Services, equipment and products in information technology,
software development services, import services and data migration
services, project management and implementation, management of
communications infrastructure, access and identity management
in information systems, designing and implementing IT security
solutions

Certificate Registration No. TA 420 92003592 Valid until 2012-04-28

ertification Body Vienna, 2009-04-29
at TUV AUSTRIA CERT GMBH

This certification was conducted in accordance with TUV AUSTRIA CERT auditing and certification
procedures and is subject to regular surveillance audits.
TUV AUSTRIA CERT GMBH  Krugerstrake 16  A-1015 Wien  www.tuv.at

Multirama AEBE, 23° xAu. EBv.08. ABnvav-Aapiag, Ay. ZTé@avog ATTIKAG, TnA. 210 8181016
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MpoTtaon MULTIRAMA ripog Tnv I.I.E. yia To 2U0Tnua HAEKTpovIknG Zuvtayoypdpnong

MEPOZ B: ZTOIXEIA NAPEXOMENHZ YNMHPEZIAZ

B.1 ZYNTOMH MNEPITPA®H THZ AIAAIKAZIAZ NMAPOXHZ THZ
YNHPEZIAZ

Katd Tnv HAekTpoviknl SuvTayoypdagnon o 1atpdc 6a avaypdagel Tn ouvtaynl [ To
NnapanePnTIKO yia 1ATPIKN NPAgn, oc €181kd AoyIopikoO (kal 0XI g€ guvTayoAdyio) kal katoniv 6a
TNV anooTEAAEl NAEKTpovikad OTO (APUAKEIO 1 OTov epyacTnpiakd 1aTtpd. Tautoxpova, n
NAEKTpoOVIKR cuvTayn 6a anobnkeleTal o pia di1adikTuakn anobnkn dedopévwy. Ano ekei, Ba
unopoUV ol aopalioTIKOi opyaviopoi va cUAAEEOUV, O Wn@Iakr HOP®Pr, TIC CUVTAYECG NOU TOUG
avTioToixoUv. H npoTeivouevn epappoyr Tpéxel diadikTuakd (web application) kal o 1atpdc Ba
MMopel va Xpnolgonoinosl omnoladAnoTe OUCKEUN yia va ouvTtayoypagpnoel (PCs, laptops,
tablets, PDAs, mobiles, kKAn), apkei auTr va €xel npooBaon oto d1adikTuo.

ZuvonTik SoHn AsITOUupYiag TOU NPOTEIVOHEVOU CUCTRHATOG
A) Aobevig/ AopaAiouévog.

MpoTeiveTal va sival e@odlaouévoc Ye Tov PJovadiko Tou apiBpo (n.x. AMKA) kal o€ nepinTwon
xpnong HAekTpovikhg Kaptag, 8a eival epodiaouevog ye yia eCard (BiBAidpio uyeiac) nou Ba
nepIAGUBAvVEl TO 1QTPIKO TOU I0TOPIKO, TNV (PAPUAKEUTIKN aywyn nou £xel AdBel katd To
napeABov, TIC AOIMEC NAPOXEC UYEIAG, DIAYVWOTIKEG EEETAOEIC KA.

B) Iatpeio / NoonAsurtiko Idpuua

Oa cival epodiacuevo pe H/Y, Pe TeppaTikd €EonAIOPO yia TNV TauTonoinon Kal avayvwpion
Tou enayyeApaTia uyeiac (npoteiverar o apiBuog upntpwou TZAY 1 AMKA 1 IaTtpikou
SUAAOYOU), HE €EONAICUO avayvwaong fn/kal eyypaeng atnv kapTa Tou acBevolc. To AoyIodIKO
Tou (nAekTpovik6 cuUaTnua ouvTayoypdognong) Oa €xel Tn duvartotTnTa va Onuioupynoel
ouvTayn @apPdkwv akoAouBwvTag TOUG E€KAOTOTE KAVOVEC ouvTayoypdapnong Tou
ag@aAIoTIKoU ouaTANATog (N.X XPrnon €KTOG TOU OVOUATOG Kal ToU KwdIKoU (papuakou ano Tov
KaTaAoyo eviaiag kwdikonoinong EUNOpPIKNG ovouaaciag papudkwy kadbwc kal dpadTIKnG ouadiag
ME Baon To EBvikdO ZuvTayoAdylo, PEYIOTOG apiBPoG papudkwyv ava ouvTtayn, BEpaneuTIKEG
opadeg, aTdxol eEoikovounong danavwy, KAM).

Ka&Be 1aTpdc nou €xel dikaiwpa va ouvrtayoypagei oe BIBAIGpia Tou dnuociou Ba €xel €va
Hovadiko KwOIKO YIa va EICEPXETAl OTO NAEKTPOVIKO oUOTNUa cuvTtayoypapnong (web
gpappoyn). =Tn ocuvexela Ba Balel Tov yovadikd apiBpo (n.x. AMKA) Tou agBevn ) Tnv eCard
Tou aoBevr), Ba enMIAéyel Ta @APPAKA Kal TIC nMoodTNTeEC Nou BéAel, Ba eKTEAEI EIKOVIKN
napayyeAiia, 6a Tunwvel TNV napayyeAia (npoteiveTal €0Ikn Npo-Tunopévn ¢oppa nou Ba
Pépel povadikod barcode) kal Ba Tnv divel aotov acBevr. H napayyehia 6a kataxwpnBei oTo
ouoTnua nAnpogopiwVv (Tou acPaAiaTikoU TAUEIOU ) TOU KEVTPIKOU CUCTAHATOC).

>TIC NAEKTPOVIKEG ouvTayéc o IaTpoc Ba ypapel Tnv dIAyvwaon PE XPron €KTOC TOU OVOUATOG
Kal Tou KwdikoU acBeveiac nou B6a Tnv €mIAEyel anod Tov KATAAOYO eviaiag KwdIKomnoinong
aobevelwv pe Baon To EBVIKO >uvTayoAdyio, £TOI woTe €UKOAQ va pnopouv va yivovTal Kal
OTATIOTIKEG avaAUOoEIC.
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MpoTtaon MULTIRAMA ripog Tnv I.I.E. yia To 2U0Tnua HAEKTpovIknG Zuvtayoypdpnong

To 1aTpeio Ba sival ouvdedepevo pe TN Bdon SedoPEVWV TOU CUOTHHATOC NANpogopiwv (Tou
ao@aAioTIKoU Tapeiou A Tou KevTpikoU) Kal €iTe online €iTe og deUTEPO XPOVO Ba evVNUEPDVEI
Tn Bdon auTh yia kaBe véa ouvTayn nou eEEOwWOE.

r) ®apuakeio

O aoBevnc Pe To XapTi Tou 1aTpolU Ba nnyaivel o€ onolodnnoTe paApUaAKeio Kal o papuakonoidg
naAl Ye povadiko kwdikd 8a pnopei kal Balovrag Tov KwdIKO TNG napayyeAiac va Tnv avoi&el
Kdl va TOekdapel noid gapuaka Tou divel (eav dev Ta €xel 0Aa). O acBevnG avaxwpei kal To
KkpaToc 6a yvwpilel 0 NPaAyHaTIKO XPOVO TIC UNOXPEWOEIC MOU £XEl YId MANPWUEG, Ta PAPHAKA,
TNV NocoTNnTd. To pappakeio Ba divel yoOvo Ta PpApuaka nou gival ypayueva kal 6a EEpel aueoa
TI €ival va sionpd&el and To KPATOG, £TCl O OMoloadANOTE EAEYXOC YiveTal €UKOAOC Kdl
AVTIKEIPEVIKOC. TO PAPHUAKEIO EVNUEPWVEI O NPAyHaTiko Xpovo (online) yia Tnv €kTEAEDN TNG
ouvTayng To Tapeio. EninAgov kaBe TEAOG ToUu pNVOC Ba anooTEAAEl NAEKTPOVIKN KATACGTAGN
EKTEAEOBEVTWYV O KAOE aopaAioTikd TApEio WOTeE va ionpd&el Toug Aoyapiacuouc Tou.

To ®apuakeio Ba sival epodiacuévo Pe H/Y, Pe TepUaTIkO €EoNAIOHO yia Tnv TauTonoinon Kai
avayvwpion Tou enayyeApaTia uyeiag (npoTeivetal o apiBuoc untpwou TZAY (apuakornoliol)
kal (npoalpeTika) pe €EonAIono avayvwong f/kal eyypagnc oTnv KAapTa Tou acBesvoucg. To
AOYIOMIKO Tou AEN OA EXEI KAMIA AYNATOTHTA TPOMOMOIHZHZ TnG cuvTaync Tou 1aTpou
(kupiwc oTta Bfuata noooTATwV!) WOTe va anogpeuxBouv napatunieg. Eav diatnpndei o
KAVOVIOWOG €KTEAEONC TWV OUVTAYWV €VTOC 5 nUEP®V oI nuepounviec dev Ba pnopouv va
MeTaBANBoUV napd HOVo PECW TOU KEVTPIKOU CUCTANATOG.

MNa KaAUTepo €AeyXo, NPOTEIVETAl TO (PApHAKeio apoU “kaTeBACEI” TNV ouvTayr Tou aoBevouc,
OTN OUVEXEId vad TNV EKTUNWMVEI O €IOIKA MNPO-TUNWMEVN @QOpHa nou Ba @eEpel Povadiko
barcode, va kKoAAdsgl Ta kounovia TwV @ApPAkwv nou OiVel Kal OTn CUVEXEId va KATABETEI TIG
EKTEAEOPEVEG OUVTAYEC OTA TAMEIQ YIA va OAOKANPWOEI 0 EAEYXOG.

A) Ao@aAioTiko Taugio — AOQaAioTiko SuoTnua

MpoTeiveTal va diatnpei TiI¢ BAoeIC OedOUEVWY TOU CUOTAKATOC Kal 8a AauBavel g€ npayuaTiko
XPOVO OAEC TIC OUVTAYEG PAPHAKWY, dIAYVWOTIKWV €EETACEWVY, UAIK®WV Nou ekTeEAOUVTAI.

Oa pnopei va siodyel kal va avaBadpiosl autopaTa Ta AoYIOHIKA 1aTPEIWV KAl PAPHAKEIWY HE
TOUG €KACTOTE KAVOVEC ouvTayoypapnong kai xoprnynong. (MEyioTeg NooOTNTEG, CUMMETOXEC
aoBeveInV, VEA PAPUAKA K.O.K).

Se kGBe Tapeio Ba yiveTal EAEYXOG KAl OTATIOTIKN €ne€epyaania Twv ouvTaywyv. To cuoTnua Ba
gival oxedlaopévo €TOI WOTE KAl AuTopaTa va divel alerts 0Tav napatnpouvTdl OTATIOTIKEG
anokAgiogic and To HETo Opo. Eniong oTav yivovral enavelAnPUEVEC XOPNYNOEIG aKpIBWV
(Papuakwyv Ba undpxel kanoiog €Aeyxoc. Ta idia 1oxUoOUV Kdl yid TNV ocuvTayoypdapnon Twv
IaTPQV.

To duVAMIKO TwWV EAEYKTOWV TWV TAPeEiwv Ba aneAeuBepwbBei and Tov ypa@eloKpaTIKO EAEYXO
TwV ouvTaywVv (Aveu AvTIKEINEVOU O £€va NAEKTPOVIKO oUoTnua). H eknovnon and PEPoUC
TOUGC OTATIOTIKOV €AEYXWV KATavoung Tng Oandvng ot acbéveieg, oOKeudouaTtd, onueia
ouvTayoypapnong, eapuakeia kai eTaipieg, 6a dwaoouv NoAUTIHa dedouEva.

O eMITONOU £AEYX0G TWV TAUEIWV O pappakeia, 1aTpolc kal aopalioPEvouc Ba peraTtpansi and
Tuxaio — OelyNaToANMNTIKO O OTOXEUOHWEVO. TO pNXavoypa@iko ocuotnua Pdaoel €1dikwv
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MpoTtaon MULTIRAMA ripog Tnv I.I.E. yia To 2U0Tnua HAEKTpovIknG Zuvtayoypdpnong

aAyopiBuwv nou Ba apopouv unepBAaceIC TNG ouvTayoypa@none 8a NpoTeivel TOUG POPEIC nou
npenel va eAeyxbouv.

E) Kevrpiko MAnpo@opiako Zuornua.

MpoTeiveTtal n d1aoUv3eon OAWV TwWV ACPAAICTIK®WV Tapeiwv o’ €éva Kevtpikd MAnpopopiako
>UoTnPa avtaAAayng nAnpo@opimyV Kal EKKaddapiong oPeIA®V.

2T) Aiarpnon Iarpikou ANopprnTou.

Id1aiTepn npocoxn 6a undap&el yia Tnv diIATAPNON ToU 1aTpIkoU andppnTou Kdl TWV NPoswnIK®V
dedouévwy. Kaveic dev Ba €xel nAnpn npoofacn oTa apxeia Xwpic Tn ouykatddeon Tou
ao@aAioyevou. To npoTelvOUEVO OUCTNMA IKAVOMOIEl KAvOvee ac@aAsiac Oedopevwy SSL
avTioToIXa KE auTO NMou €XOUV ol TPAneleg yia Tnv diacpaAion Tou anoppnTou.

To npoTelvouevo oUOTNHA €MITPENEl Tn dnuioupyia ava@opwv yia ¢dapuaka, yiatpoug,
KAIVIKEG/NTEPUYEC, aoBeveig, KTA. 'Evac apiBuoc avagopwyv O6a cival diaBEaiyog We £Tolna
KpITApIa nou Ba £xouv opiaBei and Toug XPproTeC HEOW UXpNoTwV epyaAginv (drop-downs,
check boxes, etc.) 6nwg:

e IaTpIKEG SuvTayYEC ava ¢pappako os eBdopadiaia, ynviaia, Tpiunviaia, €Trioia Baon

e IaTpIKEG SUVTaYEC ava yiaTpo os Bdopadiaia, unviaia, Tpignviaia, €Tiola Baaon

e IaTpIkEC ZUVTAYEG ava NTEpuya/TUAMA/KAIVIKR o €Bdopadiaia, pnviaia, Tpiunviaia, €Tnaoia
Baon

e IaTpIkEG ZuvTayec ava aoBevn o eBdopadiaia, ynviaia, Tpiynviaia, €Trnoia Baon

e IaTpIKEC JuvTayéC ava kartnyopia @appakou oe gBdopadiaia, pnviaia, Tpignviaia, €Thold
Baon

Ta orvaTioTikG oToixeia nou BOa eu@avidovral oTo ac@PaAAIOTIKO Tapeio Oa eival Ta nAgov
avaAuTika oe eninedo 1aTpIKAG €EETAONG avd €VTOAN UYEIOVOUIKAC NepiBaAwng kal ¢papudkou
ava ouvTayng.

lMa TIG eVTOAEG UYEIOVOHIKAG NEPIOAAWYNG HnopoUv va eJgavifovral oTolXeia, ONnwg:
e KwdIkoOc evToAng / Huepounvia €kdoaong

e >TOIXEIQ BEpAnovTog IaTpoU / EidikdTNTA 1aTpoU

¢ KwdikdC TNG vOoOoU

e Huepopnvia ekTéEAEoNC NapaneunTikoU

¢ M10GOOTO CUPMETOXNG

e O KWOIKOC TNG €EETaoNC / ANOTEAECHA TNG €EETADNC

e To NANB0G enavaAnwng oUYKEKPIPEVNG EEETAONG

e KOOTOC TNG OUYKEKPIYEVNG EEETAONG

lMNa 711 ouvTay£g pnopouUv va eppavidovral oToixXEia, onwg:
e Kwdikdc ouvTtayng / Huepounvia €kdoong TnNG ouvTayng

e >TOIXEIa BgpanovToc 1aTpoU / EidikoTnTa 1aTpou

¢ O kKwdIKOC TNG vOOOU

e Huepopnvia ekTEAEONC TNG OUVTAYNG

¢ [10000TO GUUMETOXNC

¢ O KwdIkOC TOU PAPUAKOU

e H noodTNTA YIa TO CUYKEKPIUEVO PAPHAKO

e KOOTOG TOU OUYKEKPINEVOU PAPUAKOU

2710 link http://www.rxnt.com/aaa/flv/rx17.html BpiokeTar pia Flash napoucgiaon Tng
NPOTEIVOUEVNG EPAPHOYNG.
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A Driving Force
Behind The Advancement
Of Prescription Technology For
Patients And Medical Professionals

In The Healthcare Field.

RxNT

RxNT is the nation's leading electronic
prescription provider, offering an integrated
web and PDA product that arms healthcare
providers of all sizes with a flexible and
reliable eprescribing solution. Our product
features include a robust desktop solution,
wireless Pocket PC and Palm OS functionality for
mobile prescribers, a comprehensive drug
database, real-time patient specific formularies
and prescription claims medication history,
drug and allergy interactions, FDA approved
SIGs, a custom SIG creator for frequently
prescribed drugs, access to more than 72,000
retail and mail order pharmacies nationwide
and HIPPA compliant interfaces to many of the
popular management systems.

lMpoTaon MULTIRAMA nipog Tnv I.I.E. yia To ZU0Tniua HAEKTPOVIKNG SuvTayoypd®nong

A Smarter Way to Prescribe

Our user-friendly patient medication history
and patient specific formulary screens make
it easy to prescribe using the RxNT software,
RxNT “learns” as you go - saving typing time
on subsequent prescriptions. The more you
use it, the smarter RxNT gets about your
prescribing preferences and practices. With
features like these, RxNT helps reduce
medication errors and increase patient and
formulary compliance.

Imagine a loved one dying because they received the wrong dose of their prescription from the
pharmacy. This happens to nearly 98,000 Americans each year because of medication errors in the
prescription process. By using RxNT's electronic prescription system, organizations can minimize

injuries each year.

medication errors, including those related to poor handwriting. This drastically reduces the risks to
patients and the costs associated with drug-related morbidity and mortality.

 $2 billion is spent annually because of medication errors for
hospitalized patients.

* Medical errors kill more people per year than breast cancer,
AIDS, or motor vehicle accidents.

* Medication errors result in approximately 250,000 non-fatal

Multirama AEBE, 23° xAu. EBv.08. ABnvav-Aapiag, Ay. ZTé@avog ATTIKAG, TnA. 210 8181016
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ﬁ%i

Reducing Medication Errors
and Impacting Patient Safety

Avoiding Medication Errors
Medication error and adverse drug events (ADEs)
have become among the country’s most serious
health care problems, accounting for over 770,000
injuries or deaths each year in hospitals; and
costing up to 5.6 million each year per hospital
depending on size.

* The financial costs of drug-related morbidity and
mortality may exceed nearly $77 billion a year.

¢ 4 billion prescriptions are written each year.
One-third of these prescriptions are never picked
up. Non-compliance with medication regimens
causes more than 125,000 deaths annually in the
United States. Of the filled prescriptions, 50% are
taken incorrectly.

at Every Point of Care.

O\ .
surescripts-

N’

Why Now?

* More than $1 billion a year is spent on physician and
hospital visits that result from medication errors
many of which are related to illegible handwritten
prescriptions and adverse drug interactions.

¢ Pharmacists make approximately 150 million clari-
fying calls to physicians annually. More than half
ofthese callsto physiciansconcern pharmacyissues.

* Although illegible handwriting is known to cause a
substantial number of medication errors, fewer
than 5% of U.S. physicians prescribe medications
electronically.

The Power Behind Surescripts
Surescripts improves the prescription writing
process by establishing a single standardized
channel of communication that connects all the
stakeholders in the prescription delivery chain,
providing physicians and other health care provid-
ers with critical patient information at the point of
care. This results in improved safety, convenience,
efficiency, and cost savings, providing a new level
of coordinated patient care nationwide. RxHub is
proud to be working with Performance Partners
impacting the industry with results that matter and
establishing a culture of safety.

Multirama AEBE, 23° xAu. EBv.08. ABnvav-Aapiag, Ay. ZTé@avog ATTIKAG, TnA. 210 8181016
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RxINT is versatile in meeting the needs of medical professionals and
their practices. The application runs on multiple wired and wireless
devices. RxNT operates on Palms, Pocket PC, Smartphones, Macs,
iPhones and web browsers. Our client support services will be
able to assist you with installing RxNT and interfacing with most
practice management systems all over the phone.

Product Features:

* Integrated Web and PDA Connections

* Refill Request

= Patient Specific Medication History

* Custom 5IG Creator

* Current and Comprehensive Real-Time Formularies
* Drug/Food/Allergy Interaction Screening

ser Benefits:
+ Point of Care Access
s Enhances Patient Safety
* Increases Physician Productivity
* Reduced Pharmacy Callbacks
s Detailed Reporting Tools
* Reduces Costs
* HIPAA Compliant

www.RxNT.com

A Smarter Way fo ¢

Contact our Sales Team today for more information
or to schedule an individual tour of our state-of-the-art
ePrescribing system.

1106 West Street » Annapulis, MD 21401
B00-943-RxNT (7968) » sales@RxNT.com

Multirama AEBE, 23° xAu. EBv.08. ABnvav-Aapiag, Ay. ZTé@avog ATTIKAG, TNA
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Our ePrescribing System
Supports the following:

Devices:

Desktop PC, Tablet PC, Laptop or Mac

Handheld Devices:
* HP Ipaq (200 Series Devices)

* Blackberry (7000, 8000 and 9000 Series Devices)

» Palm (Tx, Treo B00W, and Centro)
* iPhone

Operating System:

PC: Windows 98, ME, NT, 2000, XP
MAC: Mac OS X Tiger 10.4.9 or higher

Browser:

PC: Internet Explorer V5.5 or
higher or Firefox 3.0

MAC: Firefox 3.0 or higher or
Safari 3.0 or higher

Internet Connection:

1 MB or higher is optimal

(o less than 56K is acceptabe)

Screen Resolution:

800 x 600 optimal (no fess than 6405480)

Our Partners:
—

surescripts-
o

medco

ol
fﬁ EXPRESS SCRIPTS®
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MpoTtaon MULTIRAMA ripog Tnv I.I.E. yia To 2U0Tnua HAEKTpovIknG Zuvtayoypdpnong

2ZYNTOMH MEPIFPA®H TOY AOrizMIiKoy E©APMOrHz

To cuoTnua HAEKTPOVIKNG ZuvTayoypd@nonc HWMNopei va €ival Aaueca UAOMOINCIYMO Kadl vd
unoaoTtnpixBei naveAAadika nAnpwc and To dikTuo KaTaoTnuaTwyv Multirama AEBE.

'OAol ol yiaTpoi mou €xouv Jdikaiwpa va ouvTayoypagouv ot BiIBAlIdpia Tou dnuociou Ba
xpnolgonoiolv €va povadikdo KwdIKO Yia va €I0EPXOVTAdl OTO NAEKTPOVIKO oUOTNHaA
ouvTayoypapnong (web spapuoyn), oTo onoio 8a undpxouv KAaTaAoyol HE OAQ TA OVOUATA Kal
kwOIKoUC PpapHAKWV, Ta OovOUATa Kal kwdikoi acBeveiag. =Tn ouvéxela 6a Balel Tov povadiko
apiBud (n.x. AMKA) Tou acBevr, 6a eniAéyel Ta pApPAKa Kdl TIC NMOCOTNTEG nou B€Ael, Ba
EKTEAEI €IKOVIKN napayyeAia, 6a Tunwvel TNV napayyeAiia kar 8a Tnv divel otov acBevr). H
napayyeAia 6a £xel kataxwpndei oTo cuoTNUa NAnpogopiwv (Tou acpaiicTikoU TAUEIOU 1 ToU
KevTpikoU). O aoBevnc pe To XapTi Ba nnyaivel o€ onolodrnNoTe PpApPUAKEIO KAl 0 (pAPUAKOmnolog
naAl hge povadikd kwdiko 6a pnopei kal Balovrac Tov KWOIKO TNG napayyeAiag va Tnv avoigel
Kal va TOEKApel nold papuaka Tou divel (edv dev Ta €xel oAa). O aoBevnc avaxwpsi kalr To
KpaTog Ba yvwpilel og NpaydaTiko XpOvo TIG UNOXPEWOEIC MOU £XEI YIa NANPWHEC, Ta PpAPUAKA,
TNV nocoTnTa. To gpapuakeio Ba divel yOVo Ta PpApPaAKaA nMou eival ypapuéva kal 8a EEpel auyeoa
TI eival va sionpda&el and To KPATOC, £TCl O OMoloodANOTE EAEYXOC YiveTal €UKOAOC Kdl
QVTIKEIPEVIKOG.

MpoTeIvOpevVo Zevapio AsiToupyiag:

O Iatpog/ ZuvTtayoypagpog
1. O 1aTpoc ouvdEeTal aTo internet Kal ‘UNOBAAAEI’ TV ouvTayr Tou acBevouc - NeAATN
Tou oTo oUOTNUA JE oToIXEIa:
a. Tov AMKA
b. Tnv nepiypa®n Tng didyvwong Tou
c. AvaAuTika Tnv ouvTayn
2. H ouvtayn ‘anooTteéAAeTal’ oTo avrioToixo M.3. Tn¢ emAoyng pag (nx oTov server Tou
avTioTolXou Taueiou)
3. 0 1aTpoc €xel TNV duvaTtdTNTA Tpomnonoinong TNG ouvTayng os €ninedo GpApPAKoU PEXPI
auTn va eKTeAEOTEl and KANoIo papuakeio
4. O 1aTpOC £xel otn O1ABe0r) TOU OMOTE Ta XPEIAOTEl 10TOPIKA & OTATIOTIKA OTOIXEid
ouvTayoypaenoswyv

To papHakeio
1. O aoBevhC enICKENTETAI TO (PAPPAKEIO €MIAOYNC TOU, TO OMoio PMEOW OUVOEONC OTO
01adiKTUO avakTd TNV QAVEKTEAEOTN OUVTAYRl TOU NEAATN KAl TNV €KTEAE,
EVNHUEPWVOVTAC TNV HE aToIXEia TIHOAOYNONG
2. To «apuakeio €éxel orn Oi1dBeory Tou I10TOPIKA KAl OTATIOTIKA  OTOIXEId
ouvTayoypaenoswyv

Ta Tapeia/ 1o dnuooIo

1. 'Exouv Tnv duvatdéTnTa ava ndoa oTiyun va yvwpilouv Kal va avaAuouv Ta dedopEva
WOTE va €Xouv EekaBapn, NANPN Kal TEKUNPIWHEVN YVOON OXETIKA:

Me TNV OUVOAIKI NogoTNTa KABs (papuakou nou diakIveiTal

Me Tnv NARpPN IXVNAATION TNG NOPEiag XpAong evog papudakou os ninedo noAiTn

Me TNV YEWYPAPIKN KATAVOUN TNG KATAVAAWONG evOC GpAPHAKOU

Me Tov oxeTI{OPevO T{ipo TWV PAPHAKEIWY YIia Ta avTioToiXxa ¢papuaka

aoop
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rvices Enroll Today Online Store About Us Contact Us

Rx NI

TAKEA TOUR VIEW A DEMO 30-DAY TRIAL

ePrescribing Overview

Patient
i Health Plan
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MpoTaon MULTIRAMA nipog Tnv I.I.E. yia To Z00Tnua HAEKTPoVIKIG SuvTayoypd®nong

Ma Tnv dnuioupyia evog KevtpikoU MAnpo@opiakoU ZUoTHNATOC avTAaAAAyng NANPoOQOpI®V Kdal
€£KKaBAapIong oPeIA®V, npoTeiveTal n diacuvdeon OAwV TwV AoPAAIOTIK®OV Tapeiwv. H eHealth
nAaTQopua nou npoTeiveTal eival Tng €raipeiag SIVECO, n onoia xpnoigonolisital ndn He
enITuxia o napouoleg spappoyEC otn Poupavia, BouAyapia, KpoaTia, FaAAia kai Ionavia

(BaAépiol Nnool):

VERSIUNEA ROMANA =

HOME  ABOUT SIVECD ROMANIA

= SIVECO

EDMANIA 5/
Saftware that matters

READ MORE

S50LUTIONS MY ACCOUNT

® Features

= Case Study
u Clients

u Press

® Support

eHealth =%

» Home » Solutions & Projects » eHealth

IT- based solutions for better healthcare services
Qur eHealth sclutions aim at the efficient functioning of the Romanian health insurance system,
improving medical and pharmaceutical services, adopting European standards for patient

treatment as well as the development of national health programs.

The largest project developed by SIVECO Romania in eHealth ssctor is the Unique Integrated

Information System (SIUI}, launched in 2004 at the National Health Insurance House, together

with HP Romania.

The objective of the Unigus Integrated Information System is the IT-based management of
economic and medical data necessary for the efficient functioning of the Romanian health
insurance system.

The system is built in a hierarchical structure, having on the top the National Health Insurance
House (NHIH), on the intermediate level are the County Health Insurance Houses (CHIH) and at
the bottom, in terms of the information system, are the providers of medical and
pharmaceutical services.

The main functionalities of the system are:

* Managemeant of the insured peeple and of providers of medical and pharmaceutical services,
# The records on the insured persons (paying the health insurance tax),

# Ensuring the contral over health services and their quality.

# The IT-based management of specific functions of the National Health Insurance Housa

SIVECO Romania is willing and able to contribute te the expansion of the SIUT structure with
the functional modules required by the health insurance practices in Remania and from
countries with experience in this field.

In particular, we propose a substantial contribution to camying out the Patient Electronic
Mzdical Record, the migration of health system in Romania towards an Electronic Health Recard
(HER) structure, compatible with parformances in the other EU countries,

Tha SIUI development is meant te meest the specific requirements of the Eurapean eHsaalth
sector: eCards, ePrescription services, the patient right to a second medical opinion, in parallel
with the development of telemedicine, data security, data access services, emergency
healthcare services etc.

SIVECO Romania has currently under development HealthCare projects. regarding the Patient
Electronic Medical Record and the electronic prescription of medication.

SIVECO Romania is actively involved in projects related to national health programs (f.example:
The National Cardiovascular dissase Program, the MNational Diabstes Program, the national
programs for hemaophilia, thalassemia and other rare diseases, the National Endocrine Dis=asas
program, the National tuberculosis program etc.).

At the international level, , we aim to ensure interoperability with similar systems in the
European Union, given Romania's membership to these organizations.

SIVECC Romania also activates with encouraging results on the development of Health
Information System (HIS) in the countries of the Middle East and North Africa.
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The Unique Integrated Information System (SIUI) - a solution for improving
the administration manner of the national unique fund of social health
insurances.

The Romanian Unique Integrated Information System of the Social Health Insurances's goal is
to ensure the computerized management of the economic and medical data necesszary for an
efficient Romanian health insurance system. Thus, it contributes to the development and
improvement of the medical and pharmaceutical services,

The Consortium working for the Unique Integrated Information System is composed
of:

+ Hewlett-Packard as a system integrator and supplier of information infrastructure

- HP provides the Hardware infrasbructure at national and international level, delivered and
functional for 42 locations

* SIVECO Romania, which assures the analysis, design, development and installation of the 28
SIUI applications

- The ERP "SIVECOD Applications” System, is in production in most of the county locations and
ensures the IT support for increasing the efficiency and control of activitias

+ the Special Transmissions Service supplier of the telecommunication services at national level
- Ensures the WAN Infrastructure operational for 42 locations.

SYSTEM'S COVERAGE AREA
Mational Health Insurance House

* 11,316 family doctors

* 3,855 pharmacies

+ 454 hospitals

+ 26,890 dinical ambulatories

+ 1,011 paraclinical ambulatories

* 4,279 stomatological ambulatories

+ 48 ambulances stations

+ 153 suppliers for home care services
# 2,213 suppliers of madical devices.

THE DESCRIPTION OF THE SOCIAL HEALTH INSURANCE SYSTEM IN ROMANIA

The system is built in a hierarchical structure having at the top of the pyramid the
National Health Insurance House, which:

» recsives, collects and processes synthetical data at naticnal level;

+ coordinates the activities of the County Houses of Health Insurances (CIAS);

# at the same time ensures the interface between the health insuranca system and the other
national record keeping systems (Ministry of the Interior, Ministry of Health, Ministry of Public
Finances, etc. ).

On the intermediate layers there are the County Health Insurance Houses, which:
+ develop basic activities within the social health insurance system.

At the base of the pyramid, from the point of view of the information system, there
are the medical and pharmaceutical service suppliers, who collect and process:

+ the medical information of the insurant;

# the information with administrative character that shall constitute the base of the refunds
between the suppliers and the County Health Insurances Houses.

THE SYSTEM'S OBJECTIVES

The Unique Integrated Information System of the Social Health Insurances
implemented in Romania aims at substantially improving the social health insurance
system of Romania by:

# Collecting and managing the sconomic and medical information necessary for the afficient
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operation of the Haalth Insurance System:;

# The transparency regarding the control and management of the budgstary funds of CNAS;

# The evidence of the insured persons and of the medical services suppliers through
creating and administering the Mational Registry of Insured Persons and the National Registry of
Meadical Services Suppliers;

# Making the data reports to the medical services suppliers more efficient;

» The Uniformity in the application of the norms and legislation at national level;

+ Record keeping and control of costs for each insurant;

» The On-line and off-line interfaces for the interconnection with entities outside the system
and with the medical and pharmaceutical service suppliers,

THE MAIN FUNCTIONALITIES OF THE UNIQUE INTEGRATED INFORMATION
SYSTEM

The main functionalities of the system are the following:

# The management of the social health insurance funds at the lewel of the National Health
Insurances House and at the County Health Insurances Houses.

» The management of the insurants at the level of the National Health Insurances House and at
the County Hezlth Insurances Houses.

# The management of the medical and pharmaceutical service providers at the leval of the
National House of Health Insurances and of the County Houses of Health Insurances.

» The evidence of the contribution payments (taxpayers) at the level of the National House of
Health Insurances and of the County Houses of Health Insurances.

& The Ensuring of the control of the medical services at the lewel of the National Health
Insurances House.

* The Computerized management of the following specific functions at the level of the MNational
Health Insurance House:

- The board panel for the management of the national social health insurance system;

- The production of unitary collections in order to broadcast them in the network;

- The management of intermal communications and with partners in the system;

- The management of the relations with organizations from which information is received.

# The Computerized management of the specific activities of the following medical and
pharmaceutical service suppliers:

- primary medical care suppliers;

- specialized ambulatories for clinical specialties;
- ambulatories for paraclinical specialties;

- ambulztories for dentist specialties;

- hospital units;

- ambulance and sanitary transport units;

- sanatoriums and health prevention institutions;
- ambulatories for health recovery:

- home care suppliers;

- pharmaceutical units;

- medical devices suppliers.

THE BENEFITS OF THE UNIQUE INTEGRATED INFORMATION SYSTEM

The main beneficiaries of the system implementation are the citizens, that will gain, in this
way, more efficient and qualitative services.

SIUI ensures a total transparency of the expenses made in the health system of Romania,
allowing a quick progress in aligning te the Eurcpean and global standards.

For the first time there will be Registers and National Data Bases, containing all data and
information necessary for a rigurous history at the level of the entire system, allowing the
unique identification of ewery insurant, an essential condition for reducing the errors in the
system.

SIUI will benefit from a perfermant hardware infrastruture at national level, that will allow an
efficient axploitation, as well as a platform of specific applications developed in accordance with
NHIH needs, updated according to the legal changes in the field for a period of 13 years.

The Management, monitoring and support necessary to an efficient management of SIUIL, will
be ensured through the implementation of a call center of Help Desk type, available at national
level both for the intemal users of HNIH, and to the providers of medical and pharmaceutical
services.

The NHIH and CHIH management will be able to achieve complex analysis on the data in the
system.

The implementation of the project will allow the detection of errors in the sodal health
insurance system.

The project implementation will allow to increase the efficiency of the health insurance system
through the standardization of applying norms at nationzal level, taking ower reports from
suppliers, taking over reports from CHIH to NHIH,

Implementing SIUI will allow a more efficient usage of the budgst.

Realizing annual savings to the Health Insurance Budget generated by:

# The detection and the elimination of redundant insurants;

» The detection and the elimination of nonconformities regarding the insurants;

# The elimination of redundancies of deliverad medical services;

» The blocking of the attempts of frauds through a controlled access to SIUT;

» The identification and the elimination of frauds attempts through data checking:
» The detection and the elimination of reports.
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B.3 ZYNTOMH MNEPITPA®H THZ YNOAOMHZ

To npoTelvouevo cUOTnUa IKavonolei kavoveg acpaleiag dedopévwyv SSL avTioToixa Pe auTo
nou €xouv ol Tpdanelec yia Tnv diacpaAion Tou anopprTou. To NpoTEIVOPEVO cUCTNHA €ival
WEB BASED kal dev XpelaleTal n eykatdoraocn €@apuoyng oTtov unoAoyloTtrn. Autd 6a PeimaoEl
To KOOTOC OUVTAPNONG OTA TEPUATIKA TwWV YIATPWV/(ApUaAKonolwv. Mnopouv va
xpnolgonoinBouv kal ol nAéov 10Tiag H/Y xwpic avaBaduion HEI®VOVTAC TO KOOTOC ayopdc
VEWV UMOAOYIOTWV Yia Ta Anudoia IdpUpata. H npooBaon kal oTa nNAEOV ANOPAKPUOHEVA
onueia TnG xwpacg sivar duvarn av oxl HEow OTabepwv ypauuwv, PHEOw USB Modem rnou
NPOOPEPOUV OAEC OoXeDOV Ol €TAIpEieC KIVNTAG TNAEPpwViac. To NpoTelvOUevo oUoTNKA, EPOCOV
gival oe WEB BASED nepiBaAAov, enmiTpEnel Tnv Xpnon eAagpiov @opntwv Netbooks, ocav
@opnTd oUOTNUA MoU WMNOopPEi va xpnoigonoinBei kal oTnv NA€0oV ANOUAKPUCHEVN MEPIOXA TNG
EANGDOGC kaBwc kal cav qopnTtd oUOTNUA Mou XPNOIYOMOIEl O YIATPOG OTNV KAT oikov
eniokewn. AaBwvovTtag undéwn OTI akOPa Kal Ta KIvnTa pnopouv va cuvdeBoUv mAEov OTO
31adikTUO, 0 YIaTPOC Ba Pnopei va ypawel cuvTtayr Onou Kai av BpioKeTAl dkopa Kal JEow Tou
KIvnToU Tou TnAepwvou (WEB BASEED e@apuoyn).
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RXNT The Leader in ePrescribing

Qur e-Prescribing partner solution is RxNTTM, a leader in e-prescriptions for
over seven years. RxMT is also the first vendor in 2007 to achieve SureScripts
GoldRx advanced product certification. GoldRx status means that RxNT has not
only met, but exceeded the SureScript standards in five major areas: e-
Prescribing, e-refils, (patient) RX history, eligibility, and formulary options. RxNt
is also an approved e-Prescribing vendor product for the Michigan SEMI initiative
qualification.

THOMAS with FxMT offers an integrated web and PDA product that gives
healthcare providers of all sizes a flexible solution for approximately $50.00 per
month per physician. Product features include wirsless PDA functionality for
mobile prescribers, a comprehensive drug database, real-time patient specific
prescription plan eligibility and formularies, drug utilization review, a custom sig
creator for frequently prescribed drugs, access to more than 72,000 phamacies
nationwide all in a HIPAA compliant interface.

» Integrated Web and PDA Connections

« Comprehensive Drug Database

» Patient Specific Medication History

» Custom Sig Creator

= Current and Comprehenzive Real-Time Formularies
» DrugiFood/allergy Interaction Screening

User Benefits:

« Puoint of Care Access

» Enhances Patient Safety

» Increases Physician Productivity
+» Reduced Pharmacy Call Backs
» Detailed Reporting Tools

+ Reduces Costs

« HIPAA Compliant

A Smarter Way To Prescribe
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User-friendly RxNT does more than just let you send vyour prescriptions
electronically. It will also assist both you, the provider, and your patients by aiding
in the selection of generic drugs (when possible), monitoring for drug
interactions, and allowing you to see what other providers have prescribed for
your patients. Electronic prescription submission also speeds up the processing
of prescription pick up for the waiting patient, cuts back on prescription forgeries,
and saves you time and money in processing, checking, calling back, and
confirming prescriptions. Best of all, RxNT "leams™ as you go which will save
typing fime on subsequent prescriptions. The more you use it, the smarter RxNT
gets about your prescribing preferences and practices.

Manage Prescriptions Safely, Quickly, And Easily

The tasks associated with writing and renewing prescriptions cause physicians to
sacrifice ime, money, and safety.

Here are the facts:

Time The average physician writes 30 prescriptions a day and handles ancther
30 refill requests.

Expense he typical pharmacy callback costs physician practices $5-37 to pull
and review the chart and retum the call.

Safety Thanks largely to legibility problems; prescription orders must be
confimned at the pharmacy level in almost 40 percent of cases.

These are just a few of the many reasons to implement the secure RxNT
electronic prescription writing service. The evidence is clear. Studies show that
mare than 80% of physicians improve delivery of care, and two-thirds say it helps
improve their personal efficiency. Hospital-based studies report that e-prescribing
can reduce emors by 50% or more, and yet ancther study indicates that 45% of
e-prescribing  physicians  immediately increase compliance with formulary
guidelines.

Technical Specifications:

RxMT iz versatile in meeting the needs of medical professionals and their
practices. The application runs on multiple wired and wireless devices. |t
operates on Palms, Pocket PC, Smartphones and web browsers. The RxMNT
support services will be able to assist you with installing RxMT and integrating it
with THOMAS over the phone.

Operating System

Windows 98
Windows ME
Windows NT
Windows 2000
Windows XP

Browser Version
« Internet Explorer 5.5 or Higher
Hardware

+ The minimum screen resolution is 800 x 600

« A constant connection iz recommended (an on-demand dial-up
conneciion of at least S6KB is acceptable)

Operating System

« Palm OS5 3.5 or higher
« Pocket PC 2002 or higher

Hardware

« Minimum BMB RAM

« Minimum screen resolution is 160 x160
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Recommended Devices

« Palm Tungsten Products
« Handspring Treo 600

» Kyocera 7135

« Sony Clie Handhelds

« Zire Products

+ Dell Axim

+ HPIPAG

About SEMI

SEMI is the Southeastem Michigan e-prescribe initiafive. This program was
started in February 2005 to help combat rising healthcare costs for the insurance
companies and the big three automakers by reducing waste, inaccuracy, time,
and mistakes in patient prescripion care. As a result, GM, Ford, and
DaimlerChrysler got together with Blue Cross Blue Shield of Michigan (BCBSM),
the Henry Ford Health System (HFHS), Health Alliance Plan (HAP), and the
United Automobile Workers (UAW) and SEMI was bom.

Products Services Enroll Today Online Store AboutlUs Contact Us

duidnp'lruwser and/or wireless handheld device. It is not uncommon for a pradme al]nw 5‘u’r‘.—;sﬂ|p1§‘

mmm&nmﬁcmm PCs to handle renewal requests and have prachboners
using wireless handheld devices.
RxNT ePrescibing medco
Practitioner Office

m?-'ﬂnmnid-d

Electoniz Prasciplions.
@ Electoni: Refl Reguesits

+ Windows 2000 or higher running Intemet Explorer & or higher
+ Minimum 1024 x 768 screen resolution
+ A dedicated internet connection with no less than 56K DSL bandwidth

The RxNT system operates on several handheld devices, Each handheld device will provide unique
capabilities when running the RxNT system.

:

is a Hewlett Packard solution partner. We recommend the HP 2 for those considering a Windows
Davmhmawdaﬂuemmungwmﬂoﬁezmurhgher ill work. If you do not have an HP
and would fike to purchase one through RxNT, pleasemﬂwrdﬁnefnrpnnng

?En

Multirama AEBE, 23° xAu. EBv.08. ABnvav-Aapiag, Ay. ZTé@avog ATTIKAG, TnA. 210 8181016

287\(80(3 6



lMpoTaon MULTIRAMA nipog Tnv I.I.E. yia To ZU0Tniua HAEKTPOVIKNG SuvTayoypd®nong

Blackberry Devices

Palm Mobile Devices
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Products Services Enroll Today Online Store About Us Contact Us

Concidering Mk e-Preseri iivm

WMWMMWMMthMMMNWN&am

Pocket PC handheld device allowing you to use RxNT's revolutionary mohile e-Prescribing solution. ———
To top it all off, a wireless network can be less expensive than setting up a new network, and requires less
time and technical expertise to aet up and running. surescripts”
Hardware and Internet Access ; ;
« Desktop PCs, Tablet PCs, or handheld's equipped with wireless LAN access cands or with built-in 4 E‘""""“’“’-'
support for wireless. med'co‘

« A wireless access point.
= A broadband Internet connection, such as a partial or whale T1 ling, ar for small offices with fewer
than 5 people, @ DSL or cable connection if you plan to share Intermet connectivity.

Follow the four steps below to set up your wireless network. When you are finished, your
network will look like this:

Internet Network Setup

Router

Step 1: Connect your wireless access point to your broadband Internet connection.

Typically, your broadband Internet connection will include a router, which allows you to share your Intemet
connection among the computers on your network, On a wired network, a standard router shares your
Internet connection with your company computers via Ethernet cables that connect computers to the router,
often via hubs or switches. On a wireless network however, the access point broadcasts the signal wirelessly
to all of your computers instead of reguiring them to be hardwired to your router.

To turn your wired connection into & wireless ene, simply connect your wireless access point to your router
and it will be ready to share your Internet connection.

Step 2: Ensure all of your computers are wirelessly equipped.

For your desktop, notnbnnk handheld, and tablet PCs to communicate over your wireless network, they will
need to support the wirsless LAN pmbnool called Wi-Fi {or 802.11). Many of today's business computers
come fully equipped with integrated Wi-Fi, so they are ready to access your wireless network as soon as you
get your access point up and running.

If your computers and handhelds don't have built-in Wi-Fi support, you can gquickly and easily install a Wi-Fi

adapter. Adapter cards slip quickly and easily into PCI slots on a desktop case or the PC card slot on a
notebook, Tablet PC, or handheld and give your computer wireless access just as if it ware built in.

It is important that the wireless radics on your computers are compatible with your access points. 802.11b

and 802.11g are compatible technologies, so a notebook with support for 802.11b can communicate with an
access point that supports 802.11g. However, B0Z.11a devices are only compatible with other 802.11a
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B.4 ZYNTOMH MNEPITPA®H TOY TPONOY YNOZTHPI=ZHZ

H eTaipeia Multirama AEBE avaAaufdvel va napdocxXel UNNPECIEG NPOANNTIKAG
CUVTAPNONG Kdl TEXVIKAG UNOCTAPIENG:

. Online unooTnpiEn ouoTAuatoc (call center / help desk, TeXVIK UMNooTnPI&EN
(Papuakeiov, 1aTpWV Kal 1aTpeiwyv), napakoAouBnon AsiToupyiag kal anokataoTaon
OQAaAPATWV AEITOUPYIAGC KATA TIC epYACIPEG NUEPEG Kal wpeg (AsuTépa — lMapaokeun
8.30—21.00)

. Mnvidiec avapopeg XPnong Twv NAPEXONEVWY MECTW TOU NApOVTOC £PYOU UMNPECIOV
(n.X. OTATIOTIKA XPAONG unnpeaiac).

. EykaTaoTaon TUXOV VEwV €KOOCEWV TOU AOYIOMIKOU CUCTANATOG KAl EpAPUOY®V.

. Mapadoon avTiITUN®WV OAWV TWV HETABOAWV N TWV €navekdOOOEWV I TPOMOMNOINCEWV
TWV €YXEIPIdiWV TOU UAIKOU Kal AoyioNIKOU.

. MNa npoBAnuarta Ta onoia dev eivar duvaTov va avTIHETWNIOOOUV €€ ANOOTACEWC,
EMITONIA €NIOKEWN and TeEXVIKO TNG €TAIPEiAC pag, yia Tnv npaygaronoinon Twv
anaiToUPEVWY €pYAcI®V KAl TNV dNoKATAOTACOn TOUC, TO AapyOTEPO £wC TO TEAOC TNC
€NOPEVNC EPYACIYNG NMEPAC ano TNV AMEPA €yypapnc €1domnoinorn Pag, £pooov auTd
dev €xouv npokUWel and KakOBOUAEC 1 AOTOXEC NAPEUPRACEIC TPITWV.

. MAAPNG TEXVIKA €KNaideuon TwV XpNOTWV TOU MPOOPEPOUEVOU AOYIOHIKOU KAl
egonAiopou.

MNa Tnv €pappoyn OAwWvV TV nNapandvw, n €raipeia 6a diatnpei HOvIMa o€ OAN Tn diApKEIa
TNG NepPIOdOU €yyuNnoNnNGg — CUVTAPNONG ENAPKEG anoBOepa avTaAAakTIK@V yia O6Aa Ta €idn
nou nepiAauBavovrtal otnv npotacrn TnG. Enmiong, n e€Taipeia Multirama AEBE 01a0éTel
opYavwpévo SikTuo 82 KATAOTNHATWV EYKATECTNHEVA OE OAEG TIG HEYAAEG NOAEIG
NG EAAGSaG.
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Services Enroll Today Online Store About Us Contact Us

Rx NI

TAKE A TOUR VIEW A DEMO 30-DAY TRIAL

Overall Benefits of e-Prescribing

Electronic Connectivity to Mail Order and Retail Pharmacies

Real-Time Patient Information at the Point of Care

Interfaces to Practice Management Systems and Billing
Systems

Reporting Module
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B.5 2ZYNTOMH ANA®OPA TOY TPOMOY ME TON OMNOIO
TIMOAOTEITAI TO KOZTOZ THZ YNHPEZIAZ

To KOOTOG avanTu&ng ToU MPOTEIVOUEVOU CUCOTANATOC €ival YIKPO, KE TNV napadoxn OTI YE TNV
avabeon 6a unoypagei aueca oUUBacn TeEXVIKAC unooThAPIENG nou Ba kaAunTel nepiodo 36
unvwv and Tnv napadoon — napaAafr Tou €pyou. To dnuoOOIo, HE EAAXIOTO KOOTOG aAAG Kal
HE ONMAVTIKO OIKOVOMIKO O(MEAOG Yid TAd AaC@AAIOTIKG TOU TAMEia, pnopei va epAapHOCEIl
Apeoca £va oAoKANPwHEVO cUoTnUa napakoAoUuBnong TnG cuvrtayoypdpnong, Kal Tautoxpova
Va NPOCYPEPEI OTOUG NOAITEG €va OUVOAO GUyXpovwv uUnnpeoiov (ONwc, 10TopIko
EMNIOKEWPEWY, 10TOPIKO €EeTAOEwY, dlaxeipion npocBacng 1aTpwy, KAM), nou avapadpifouv
OUVOAIKA TO ENiNEd0 TOU CUOTAHATOG UYEiag, dnuUIoupywvTag £va “S1EOVEG NPOTUNO” Kal
“onyeio avapopdc”.

e AuvarotnTa ‘AUuToxXpnHArodoTnong Tou Epyou PBpaxunpoBeoua (and eninAfov
EVEPYOMOINCTEIC UNNPETIWV).

e To apxIkO KOOTOC WMNOPEI:
» Na ocupwn@IoTei HE Ta £€003a TWV EMNIMALEOV EVEPYONMOINTEWV
» Na 7o avaAdBer kanoiog sponsor
H unnpeoia H/Z napéxerar ‘for life’
To KOOTOG €THOIAE oUVTAPNONG ToUu ocuoTnuaro¢ H/Z Ba eivar eAaxioro yiati 6a
oupnepiAapBaveTal kai 6a kaAunTeTal and To KOGTOC CUVTAPNONG TWV EMIMAEOV UMNNPECIWOV
TOU CUOTANATOC.

e H owoTn napakoAouBbnon TNG ouvTayoypagiac kal To dlaywvIoTIKWV €EETACEWY, NOU TO
NPOTEIVOUEVO ouoTnua €Eacpalilel, unopei va odnynoesl yeconpobeopa os e§o0IKovopunon
danavov yia To dnHooio TG Tagng Tou 20%

SXETIKA PE TO KOOTOC TNG UNnpeciacg, autd €Xel Aueon oXEon ME To €idog TNG KApTAc nou Ba
xpnoiJonoin®ei. Enionuaiveral To yeyovog OTI ano Tnv oTiyun nou undpxel o AMKA yia Tov
kaBe noAiTn - aobevr), To cuoTnua H/Z pnopei va unooTnpixBei Xwpic va €ival anapaitntn n
ekTUNWON Kapiag eCard. TNV NEPINTWON auTh 0 yIaTpOg 8a unoBdaAel kavovika Tnv ocuvTayn,
autn Ba ekTeAsiTal kavovikd and To pappakeio, anAd o noAitng - aagBevhg dsv Ba Exel
npocBacn OTIG UMNOAOINEG UMNPECIEG TwV OCUOTAMATOC (IOTOPIKO EMIOCKEWYEWY, 10TOPIKO
e€eTAOEWY, dlaxeipion NpooBaacng 1IaTpwy, Ninedo acpaleiag, KAm).

ZXETIKA ME TNV NApOxXn TwV UNOAOINWY UNNPECIOV TO KOOTOG EYKATAOTACGNG OTOUG Servers rnou
Ba anaitnBei (Movadec Yyeiag, Noookopeia, Kévrpa Yyeiag, KAIvikég) Ba eivar gAaxioro. Ol
npodiaypagec Nou anaiTouvTal gival va undpyel npocBaocn oo Internet péow DSL kal RDBMS.

SXETIKA ME TA reports, To oUoOTNUA and TNV OTIYUR nou kartaypdgel To nou BpiokeTal n
nAnpogopia, unopei kaAAlota va Tnv avalnTriosl CUPQWva HE TA avTioTolxa enineda
ag@aleiac (kaTtoxog KapTag / 1aTtpog / ¢papupakeio / Tapeio). O avapopec os €ningdo ‘tapeiou’
Ba pnopolv va gival eYPavicigec we NPog onolodnnoTe KaTaysypaupévo nedio / nAnpogopia,
he onoladnnoTe ouvduaopo {nTtnBei, kalr e€aywyiyeg oe aveEaprtnto format (nyx excel) yia
NeEPAITEPW EKPETAAAEUGDN.

To npoTeivopevo ovoTnua TG H/Z €xel eAaxioTo kKOOTOG, To onoio KAAUNTETAl ano Tnv Xpron
TWV UMNOAOINWY UMNPECI®V TOU CUCTAMATOG. Me Tnv Unapén £ToINwV KATAAOYwV 1aTpwv /
(papuakeiwv and Ta Tapeia, n eyypaen evoc 1aTtpoU / (papuakeiou OTOo CUOTNHUA KAl N
adelod0TNON TOU HMNopPei va yivel e auTtopartn dladikacia and Tov idlo. ZXETIKG HE TNV
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unnpeoia H/Z dev Ba undapxel kayia XpnUaTikn €nifapuvorn, 8a undapxel OHWS EAAXIOTO ETAOIO
fee ava 1aTpo, yia TNV XpAON TWV UNOAOINWY UNNPECI®OV TOU CUCTANATOC.

SXETIKA ME TO €ninedo ao@dleiag, To cloTnua diIaBETel unnpecia evnuEPWONG XPnaoTn oTo
email Tou yia Kabe popd Nou Xpnoidonolsital o KwdIKOC Tou (To €ninedo Mou UNApxel auTtn Tn
oTIyun €ival n IP Tou ouvOedePEVOU) WOTE va eAEyXEl NARPWG TNV NpocBacn. Eniong, undpxel
n duvaToTnTa va npooTebei akdua Pia unnpecia evnUEPWONG Tou, JEOw SMS ad hoc.

Ano Ta napandavw nNpokUNTel OTI dev €ival AUECN NPOTEPAIOTNTAG N XPpHon Kanolag smart card
N onolacdnnoTte AGAANG KApTAc yia B€ua aopdaAsiac. Eniong pia kapta n onoia €xel Péod
anoBnkeupéva oToixeia «napafialerar» €UKOAOTEpa and WPia nou Oev €XEl KAVEVA OTOIXEIO....
Mépav Tou OTI €XEl OpIO ANOBNKeUONC OTOIXEIWV.... Kal emnA£éov av KATaoTpagei Pe Kanoliov
Tpono Ba npéEnel va yiveral avakTnaon oToIXEIWV....

SugnepacpaTika, ToO npoTelvopevo  oloTnua  AsiToupyei gav  ‘nAaT@Oppa  avoixXTng
apXITEKTOVIKNC' Nou KAAUNTeEl NANPWG Kal dueoa TIG avaykeg H/Z. O1 emnAéov unnpecieg nou
MNopei va Nnpoo®Epel To oUCTNHA OAOKANPWVEI KAl CUMNANPWVEl TNV OAN Npoonabsia.

To npoTteivopHevo ouoTnHa HAeEKTpOVIKAG ZuvTayoypapnong, ivai:

avoIXTNG APXITEKTOVIKNG

nap&xel acPaleia

anaiTei Jovo diacUvdeon oTo internet

napeéxel (EQpooov XPeIaoTei) OAOKANpWHEVN €IKOVA yia KAAUTEpN didyvwon

gival Adn o€ AsiToupyia

€XEI HIKPO KOOTOG

Héow TG MULTIRAMA AEBE napéxeral naveAAadikn kaAuyn

oUvToHa 6a unooTnpidel ‘'NnoAU-yAWOoIkO’' oUCTNHA Yia XpRON TOU EiTeE ano

aAAodanoug €iTe and onolov3NnNoTE 0TO EEWMTEPIKO

9. MNopEi va NnpocapHooTEi onoladnnoTe en1OUKNTR AUoN yia Xprion uAikoU (anAR
kaprta/ smart card/ USB ka)

10. €ival ‘ungpoUvoAo’ OA®WV TOV HEXPI OTIYHRAG NPOTACEWV

ONOOTAWNPE

TOFTosids ENMIREIE and G oy TT fuag: 0609/ bk
. . = Termufipsge 2007 = <« Imroufge s >
Torropmd ELETiomnTe
EEmimadimi i 27 38 30 ] 5 i - ET] i 3 3 F 5 &
. E} L] 5 [ 7 B o E @ L0 41 1z 1%
ooy 10 11 1 13 14 15 16 4 15 16 1F 18 b 20
. 7 H 2 2 2 3 2 37
Ak Ik B om op om o2 @ m o3 om 1z 3 4
P——— 1 2 3 4 5 [ 5 [ 7 B 5w 1
E preiediy
1773000 1390000 ny 171 OAFT . EXTVHMIEET - (YR - MEREADTEE
172000 13900930 ny 134 DAEE - EFf W KEEL - AKTHOMPADI
272009 120000 nu 12 DAET - MK THOMPAS
22000 1200500 ny 136 DAEE ¥ AL
372009 1200400 nu 127 DAEE - BRISHNIVET - OYFH - MIKFOEIINDTD
BIFA000 13900900 ny 13 OAEE - MIKPIEIADTKET - A8AERIOANTKED
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MEPOZT. EMINEIPIA ETAIPIAZ KAI ZTATIZTIKA

N1 XPONOAOTIIA ‘ENAP=HZ YNHPEZIAZ

To npoTelvogevo oUOTNUA NAEKTPOVIKAG ouvTayoypaenong @apuodleTal PJe eniTuXia £dw
Kal 5 nepinou xpovia.

ZXETIKA ME TOV XpOVvo uAonoinong Tng H/Z

Auvarornra aueoncg vuAonoinong

EAdxioToc Xxpovog eknaidsuonc

Auegoa noAAanAd rautoxpova nAgOVEKTAMATA YA TOUC ENAYYEAUATIEC OTO XWPO
TNG uyeiag

Aueoa anoreAéouara yia Tov noAirn

MaveAAadikn texvikn vnootnpi&n (ano MULTIRAMA AEBE)

ZXETIKG HE TO NnapadoTéo Eépyo H/Z

MoAAanAa anoteAéouarta yia To noAitn (0a €xel dIABECIHNO TO I0TOPIKO TWV EEETACEWYV
Kal TO I0TOPIKO TNG (PAPHAKEUTIKNG aywynG, ONOTE TO XPEIACTEI O OMOIOdNMNOTE ONUEio
TOU KOOMOU)

Avanrtu&n KivAaTpwy OTOoV MOAITN yIa TV EQAPHOYN TOU CUCTHKATOC

Aueon vAonoinon svoc peydAou kal NoAUETOUG £pyou

Evonoinuévo & oAokAnpwpévo nepiBAAAOV TOOO YId TOUG €NAYYEAUATIEC OTO XWPO
TNG Uyeiag 600 Kal yia TOV NOAITN

OAokAnpwpévn €ikdva yvia BéATioTrn didyvwon and Tov 1aTpo

MANpN Xprion oUyXpovwyv TEXVOAoyIi®wv

rMAnpnc ao@dA&ia npooBaong (n kapteAa aocbevouc dev Ba eivai npooBdoiun napd
LOVO Urno ouvlnKkeg Kai eykpionc aobevouc)

Aueon 'yvépupa’ e Ta undapyovta MN.X. Twv M.Y.

MoAu-yAwooiko interface (unooTtnpi&n aAlodanwv)

Aupeon diaouvdeon e WEB (paployEC TpITOV

AnAn, @iAikn, aocpaAncg kai dokiIpuaouévn AsiTtoupyia

MARPNG ouvepyaaoia kal EKUETAAAgUON TG undpyouoag kKwdikornoinong
Evonoinuévo nepiBdAAov Asitoupyiac OAWV TWV (POPEWV & ENAYYEAUATIOV TOU
XWPOU TNG Uyeiag

AuvaTtoTnTa avantudng noAAanAwv vuno-diIkTuwv ava Tapeio / M.Y. /Oopéa kAN
Kaupia anaitnon enimnAéov e€&onAiopou and TOUuG XPNOTEG, anAd ouvdeon oTo
internet

Xpnon Tou undapyxovrog e&EonAIououU (servres TwV TAUEIWV)
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N2 APIOMO:Z NMEAATQN KAI ANA®OPA ZHMANTIKOTEPQN E=
AYTQN

To npoTeivopevo cuoTnua HAEKTPOVIKNAG ZuvTayoypa®nong €kdidel nepiocgdTEPEC ano
10.000.000 nAEKTPOVIKEC OUVTAYEC €TNOIWG Kal Xpnolgonolgital o navw and 72.000
onueia ouvaAAiayng (dapuakeia, Iatpoi, Nogokopeia, kKAn).

Products About Us Contact Us

Services Enroll Today Online Stare

Nay to ePrescribe®

A Surescripte
Sedutivie Provider

el M e i ) . iviin
for 2000 select physicians. Call an RxNT
Sales Representative to inquire regarding
qualification details
B00-943-7968.

SUre QE[IPTQ

S I.ﬁﬂom

RxNT ePrescribing for any utilizing '-'“" T =y
AMS practice management software. Call an medco
RxNT Sales Representative to inguire
regarding details

B00-943-7968.

Mational American Medical Software

Mew Mexico NMPIC (New Mexico Prescription

Improvement Coalition)

Call an RxNT Sales Representative to inquire
regarding enrollment details
B00-943-7968.

Michigan: Wayne, General Motors, Ford Motor
Oakland, Macomb, Company, DaimlerChrysler
Wasl'lhenaw St Clatr, Corporation, BlueCross BlueShield
Monroe and Livingston of Michigan, Health Alliance Plan,
Counties Medco, Pharmacare

Chio OhioHealth

Blue Cross Blue Shield of Michigan Blues
Preferred Plus Physicians Only. Call an RxNT

Sales Representative to inquire regarding
qualification and incentive details

B00-943-7968.
Compli RxNT ePrescribing offered to
OhioHealth-affiliated physicians, fully funded

by ChioHealth. Call an RxNT Sales
Representative to inguire regarding
enrollment details

B00-943-7968.

Mn:hlgan Wavne Generaf Hul:ors, Furd Hntnr
M

washlmaw St. Clair, Curpomhuﬂ BlueCross B{uestueu

Monroe and. Livingston of Michigan, Health Alliance Plan,

Counties Medco, Pharmacare

Blue Cross Blue Shield of Michigan Blues
Preferred Plus Physicians Only. Call an RxNT
Sales Representative to inquire regarding
qualification and incentive details
B800-543-7968.

© 1998 - 2009 Networking Technologies Inc. All rights reserved.
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Introducing RxNT

In line with the e-prescribe SEMI Initiative described earlier,
Genius Solutions has partnered with RxNT to assist the ' 3 =
healthcare physician transiion trom paper prescrptions 1o SEEMI/RXNT Initiative Incentives

electronic prescriptions. How does the Incentive work through

RxNT? Who can Participate?

Michigan Blue Preferred Plus PPO (BPP) Participating Physicians
Working together, the customer receives the benefits of the using Genius Solutions software that join the Initiative through
leader in e-prescribing and the leader in healthcare practice RxNT.
management software. RxNT offers the flexibility of a desktop i
PC and mobile units such as Tablets, Pocket PC’s and Palm What are the Incentives?
devices for those on the move. With a smarter way to prescribe A $500 incentive is given to each BPP from BCBS of Michigan;
medications you can manage prescriptions and renewals however, you must meet the qualifications noted below.
safely, quickly and easily. RxNT allows the physician fo
generate the prescription using the proper formulary as well How does the Incentive work through RxNT?

as monitoring medication allergies and interactions. With RxNT, Qualifying Genius Solutions, Inc. BPP, participants must enter

you can count on improved compliance with formulary into a contract with RxNT and “go live” by September 30, 2005.
guidelines, improved prescription legibility and fewer calls from At that time. you will receive a $250 check. After six (6) months

L2 (LT gy (R (0 L2 [T L TR E i e e you will receive the remaining $250 from BCBS of Michigan
save money and help avoid unnecessary risk. contingent upon the following:

Some may ask what about the financial burden to the physician 1. The physician must install the e-prescribing system

to purchase new equipment. To offset this, RxNT is offering 2. The physician must submit the Blue Preferred Plus
Genius Solutions customers (that meet the criteria listed below PPO (BPF) e-prescribing Enroliment Form to Southeast
under “SEMI/RxNT Initiative Incentives™) with one-year of free Michigan e-prescribing Initiative as noted on the

enmollment form
3. The physician must complete training
4. The physician must be submitting prescripion orders

e-prescribing service.

Furthermore, Genius Solutions and RxNT have consfructed a electronically.
robust data sharing routine that allows automated information
updates between our two software products. Are there any more Incentives than this?

. As an extra incentive, the auto companies involved with this
L 772 BTV TEF 108 (R U2 VAT B0 (59 2 FREEEFE, 220 Initiative are willing to offer manufacturer discounts to qualified
Pilot, Smariphone or the web browser to enter prescriptions Michigan BPP participating physicians who choose to participate
and check those prescriptions against a database of patient in the Initiafive. You will receive a letter explaining this incentive

drugs for allergies or interactions, you can quickly see the 5 q - - =
value. Further, these units interact with over 50,000 in more detail once you qualify for the first incentive payment.

pharmacies across the nation including direct electronic If S P - P

L , h you are considering participation in this Initiative, you can
connectwy to MedmlHealth < rf“"' order pharmacy. The request an enroliment form from Genius Sclutions, complete it
healthcare industry typically lags in such technology, but now, and mail it to RxNT. Remember, installation, training and use of
pom_t of care prescription |nformat_|or1 isa n_aallly and it is readily the product by September 20, 2005 is required to qualify for any
AT AR TTEE R ST ST (TS ST of these incentives. The appropriate information is contained on

the e-prescribing Enroliment Form.
For more information, contact your Genius Solutions : ‘

representative at 586-751-9080. As always, Genius Solutions is exploring ways to assist the

healthcare physician in automating their office. Not only do we
continue to make improvements in THOMAS, we also seek
participation with vendors that we believe will best meet the
needs of our customer base.

What this means to you is that as a Genius
Solutions, Inc. cusfomer, you can receive one
fulf year of FREE electronic prescription use
with RxNT risk free.

Multirama AEBE, 23° xAu. EBv.08. ABnvav-Aapiag, Ay. ZTé@avog ATTIKAG, TnA. 210 8181016

Zs)\i&x4‘ 6



Multimillion-Dollar Push for
Electronic Drug Prescriptions

In a program called Southeastermn Michigan e-prescribe Initiative (SEMI),
the big three auto manufactures, GM, Ford & DiamlerChrysler (DC),
the three big healthcare insurers, Blue Cross Blue Shield of MI
(BCBSM), Henry Ford Health System (HFHS), and Health Alliance
Plan (HAP) along with the United Automobile Workers (UAW), have
agreed to embark in what is known as the e—prescribe Initiative.

The Initiative reduces, if not eliminates, the written prescription and
allows for the use of electronically transmitted prescriptions from
the providers’ hand directly to the pharmacy. The Initiative begins in
the metro Detroit, Michigan area, in what may be the first program of
its type in the US. This employer-led program initially affects some
6,500 doctors, hundreds of thousands of autoworkers and retirees
in Michigan. Nearly 17,000 providers in Michigan may enroll in the
Initiative.

Healthcare costs continue to rise at an alarming rate and
pharmaceuticals appear to be the largest percentage of that growth,
not to mention the resulting treatments due to medications prescribed
that should not have besn. What is inviting about the e—prescribe
Initiative is that the program will help reduce costs by assisting the
provider in issuing generic drugs when possible, menitoring for drug
interactions for the patient and reducing medication mistakes through
additional automation such as reviewing contraindications and the
like. It is hoped that information from this regional Initiafive can be
shared with the government to implement a similar nationwide
program.

The Initiative is designed o fake advantage of existing technology to
replace the hand-written prescription. Using a PC, PDA or other
electronic means, prescriptions will be sent directly to phammacies
to be filled. The result: legibility, speed, reduction of medications
prescribed incomectly and reduction in forgeries.

Started in January 2005 at HFHS, the Initiative is already gaining the
accolades of its users for reducing drug interactions, especially for
those patients seeing more than one healthcare provider. Another
henefit is that the provider can also see what other providers have
prescribed for a patient. In the January 2005 pilof, HFHS had
approximately 20 providers using the system. As of April 2005,
there are nearly 100 providers participating in the Initiative and over
30,000 prescriptions thus far.

g N

lMpoTaon MULTIRAMA nipog Tnv I.I.E. yia To ZU0Tniua HAEKTPOVIKNG SuvTayoypd®nong

The Initiative does not reguire all providers participate in the plan.
Among the considerations for this is the potential cost of hardware
to the provider. To gain participation, GM, Ford and DC are making the
purchase palatahle for healthcare providers by way of financial
incentives.

These incentives will be announced by the automobile industry at a
later date but some of the $3 million incentives to Michigan Physicians
range from electronic prescription suppliers waiving their first year
membership fees, $500.00 per physician bonuses to participating
Blue Preferred Plus Providers offered by BCBSM, to other incentives
by the State of Michigan itself.

Two vendors are supplying the backbone to the system, SureScripts
and RxHuh. SureScripts brings to the table the ahility to allow secure
communication between the provider and the pharmacy. RxHub, for
its part, includes patient identification and assistance in prescribing
medications through using the proper formulary, medication interaction
and hisfory.

GM, Ford and DC have dedicated considerable resources fo bring
this project to fruition. There should be no doubt that as secure
wireless technology grows, other such initiatives will be introduced.
Genius Solutions, Inc. is positioned in this market to play a large role
in this and future endeavors. We view this project as a tremendous
opportunity to further automate the healthcare office due fo the size
and scope of its customer-base. Additionally, Genius Solutions
currently provides data exchange befween numerous sofiware
providers ranging from those vendors that will participate in SEMI, to
electronic medical records.

If you are a participating Blue Preferred Plus provider,

you may be eligible to receive up to $500.00 in additional
cash incentives to participate in electronic prescribing.
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= SIVECO!I®
ROMANIA 5A
Software that matiers

2.2. eHealth

SIVECO Romania has developed and implemented solutions for improving the
management of the health insurance funds and for increasing the quality of
medical and pharmaceutical services.

Main references

- The National Health Insurance House [CMNAS] - Integrated Information
System for managing the activities within CNAS

- The Ministry of Health in Bulgaria - the implementation of an integrated

information system for the National Health Insurance Fund in Bulgaria
[NHIF)

- The Ministry of Health in Croatia (HZZO| - a pilot information system for
centralizing of data supplied by all the doctors’ cabinets in Croatia.

- Nepenthes Group France [Concentrateur Global Nepenthes] - a system
for managing the invoices flow between the French Health Ministry and
the health insurance houses.
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VERSIUNEAROMANA »

HOME  ABOUT SIVECU ROMANIA

= SIVECO

Saftware that matfers

ABOUT SIVECO ROMANIA

= Mission

= Evolution

u Team

= Management

u Shareholders

= Clients

n Case Study

= Major Projects

» Financial Information
= Awards

u Certifications

n Social Responsibility
u Partners

= Memberships

= Careers

MORE INFORMATION

= Gallery
u Press
u Events

RELATED SOLUTIONS

= eHealth
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seareH

The Bulgarian National Health Insurance House = ®

» Home » About SIVECO Romania » Case Study » The Bulgarian National Health Insurance
House

The Bulgarian National Health Insurance House runs a 100% Romanian
software application

SIVECO Romania extends its expertise to the area of national healthcare system
computerization.

In the context of the reassessment of the performance of public healthcare systems, a growing
number of organizations in the medical sector have become connected to software
infrastructures and commeon communication systems. This is also the case of the Bulgarian
National Health Insurance House, which has decided to implement within its units a complex IT
system that would increase the efficiency of its management, financial and process-control
activities.

The responsibility for computerizing the Bulgarian National Health Insurance House - NHIH lies
with a consortium of companies coordinated by the French company BULL 5.A.5., in partnership
with SIVECO Romania and Maccabi Healthcare Services Israel, in collaboration with a
consultancy team from Latona Bulgaria, who were awarded this project through public tender,

COVERAGE OF THE NHIF COMPUTER SYSTEM

» 5,000 family doctors

# 2,500 pharmacists

# 400 hospitals

» 9,000 specialists

* 600 |aboratories

# 15.000 annual contracts between medical service providers and the health insurance fund
» 17.000 monthly reportings.

DESCRIPTION OF THE BULGARIAN HEALTH INSURANCE SYSTEM

The configuration and development of the computer system for the National Health Insurance
House of Bulgaria - NHIH had to start from the medical realities in this country, at the time of
the beginning of the project. Practically speaking, prior to computerization, all operations
neaded to carry out and monitor medical processas were parformed manually, which led to an
enourmous waste of resources.

In collaboration with its highly experienced partners, who understood the importance of this
project, SIVECO Romania practically replaced the old system, govemed by paperwork, with a
new computerized system, with all the intrinsic advantages.

The process of introducing IT technolegies in the Bulgarian Health Insurance system is the most
important project of its kind in Bulgaria, due to its complexity and magnitude. The essential
objective of this undertaking is the development of a unitary and improved health insurance
system, in all its functional aspects.

After joint efforts that took nearly 2 years, SIVECD Romania and its partners have successfully
completed the integrated management system for NHIH, fulfiling all the requirements of the
Client, point by point.

The new IT system has substantially improved the activity of NHIH - the central body for the
contral and reinbursement of medical and pharmaceutical services in Bulgariza. Conseguently,
NHIH is currently able to keep track of all its resources in a complex and exhaustive manner.

The implementation of the information system for NHIH is part of the project entitled "Health
Sector Reform™ financed by the World Bank under a financing agresment with the Bulgarian
government. The multiple functionality of the information system that lies at the basis of the
functioning of NHIH significantly contributes to increasing the level of transparency for all
operations at all levels of the Bulgarian healthcare system.

BENEFITS

By the very nature of itz duties, the Bulgarian National Health Insurance House is responsible
not only for the quality of medical services, but also for the correct expenditure of health
insurance funds. That is why the computerization of NHIH has positive effects on the activity of
the medical personnel in charge as well as on the medical services to which the Bulgarian
patients have access.

MEWSLETTER

‘What about financing scientific
resaarch from European funds?

-

What does it take to work for
the European Commission?
=
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With its multiple functions and uses, the information systemn at NHIH is targeted at all the
factors invelved in the functioning of the medical system.

# The implementation of this system has improved collaboration between the Bulgarian National
Health Insurance House and specialized organizations with which it collaborates.

# Family doctors, hospitals, laboratories, specialized doctors, dentists, drugstores, drug
producers now have the possibility of reporting and communicating electronically.

# The information concerning the reimbursement of medical and pharmaceutical services is
taken over by the centralized database of the Mational Health Insurance House, thus making the
centralization and checking of data much easier.

The Integrated Information System of the Bulgarian Health Insurance House
aims to make easier the transfer of information between the various
components of the public health system by means of:

# Collecting and managing the economic and medical information neaded for the efficient
functioning of the Health Insurance System;

» Transparency cencerning the control and mangement of the budget-related activities of the
Fund;

# Electronic records conceming insured persons and providers of medical services;

# Making data reporting to providers of medical services more efficient;

+ Unifermity in applying medical norms and legislation at a national level;

» Highlighting and controlling costs for each insured person;

# Interconnection with entities extarnal to the system and with the providers of medical and
pharmaceutical services by means of the existing on-line and off-line interfaces.

EVOLUTION OF THE PROJECT

The Integrated Information System developed by SIVECO Romania and its consortium partners,
starting in 2008, is the most important way of making the Bulgarian healthcare services mare
efficient.

The first stage in the development of the intzgrated information system for the National Health
Insurance House ended in February 2008, when the first module of the system was successfully
completed.

The entire implementation process for the integrated information system of NHIH was
completed in September 2008, resulting in reduced administrative costs, mare efficient
expenditure managment, and, implicitly, improved quality of medical services.

The first functional component, Kernel 1, is a standard back-office zystem, cowvering all the
administrative operations within the National Health Insurance House and its regional
departments.

Kernel 1 is used for the management and control of budgets, fixed assets, public procurement
and administrative contracts. This compeonent manages and controls the rescurces of the
National Health Insurance House and its regional departments, and activities are carried out by
means of constant and consistent communication between the headquarters and their
subordinated departments.

The second component, Kernel 2, is a system destined for the management of reinbursement
applications for expenses concerning services provided by medical and pharmaceutical service
providers.,

This module generates and controls:

# the recording of reports by the medical and pharmaceutical service providers in the health
sector {hospitals, pharmacies, drug producers, primary care medical offices, specialized medical
centers, dental medical centers)

# the recording of insured persons, of the contracts concluded between the medical and
pharmaceutical servica providers and the National Health Insurance Housa.

Kernel 2 supervises the activities of the parties involved in the health sactor, in order to maks
payments to medical and pharmaceutical service providers, but also in order to guarantee the
quality of services offered to insured persons. At the same time, Kemel 2 is also used for
pradictions and statistical analyses.

The two basic components of the system are assisted by various support applications, including
activities such as internal financial audit, medical audit, management of complaints and many
others.
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