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FENIKH TPAMMATEIA EMIMNOPIOY

A/NZH AIOIKHTIKOY

Oépa : Avramékpion oTnv avakoivwon-mpookAnon g [.I.E. yia culloyn
oToIxeiwv 6cov agopd tnv ulotmoinon Ttou «HAEKTPONIKOY ZYZTHMATOZ
ZYNTAIOIrPAOHZHZ»

Kupiol,

H etaipia SPACE HELLAS A.E., avtatmmokpivopevn otnv TTPOoKANon ekdNAwong
evolapépoviog g .IE yia tnv avdmTuén kai epapuoyn Tou «HAekTpoviKoU
ZUOTAMATOG ZuvTayoypdaenong», ival otnv euxdpioTtn B€on va cag uttoBAaAAel Ta
EMOUVATTITOUEVO OTOIXEIQ, Ooov agopd TOCO TNV OIKA TNG TEXVOYVWOIa Kal
utTodoun, 600 Kal TwV BACIKWY CUVEPYATWY TNS OTTO TO £EWTEPIKO.

AUCTUXWG TO XPOVIKO TTEPIBWPIO TTOU diveTal atrd TNV dNUOCIEUCT TNG OXETIKNAG
TTPOOKANONG at1Td TNV YTINPEeoia oag PEXPI TNV KATaANKTIKY nu/via tng 08/3/2010,
gival TTOAU PIKPO O0€ OXEON ME TOV OTTAITOUPEVO CUVTOVIOMO, TNV CUVEXI ETTAPN,
TNV avtaAAayry OToIXEiwv Kal TNV ouvepyacia PeTagU Twv ETAIPIWY ATTO TNV
EANGOO Kal TO €§wTEPIKG, TTOU Ba ouvepyaoToUuv yia TNV cUAAoyN Kal UTTOBOAR
UAIKOU QVTIOTOIXOU MIOG AEITOUPYIKA Kal TEXVIKA ApTIOG TTPOTACONG, avTdgiag Tng
oTToudAIOTNTAG TOU €V AOYW €pyou. KaTtd OUuVETTEIQ OTAV OUVEXEIQ YiveTal pia
TTPooTTdleia atrddoong Twv {NTOUNEVWY BACIKWY OTOIXEIWV & XOPAKTNEIOTIKWY,
XWPIG TNV EKTEVA XPrON TEXVIKWY TTANPOPOPIWV.

210 TTAQioI0 auTtd, TTOPAKOAOUME va Pag doBei 0To AuEeco PENAOV Kal KATOTTIV
OUVEVVONOEWG PE TNV YTINPEoia oag QUOIKE, n eukaipia yia gia TTARpN Kai
avaAuTiki TTapoucdiaon Twv AUoewv Twv Oikwv yia B€éuaTta TTou agopouv Toug
Topeig TNG Yyeiag kal TNG Ao@AAiong, ol otroieg BeBaiwg Ba ouvetTikoupouvTal
ato Tnv pooTIBéuevn agia Tng SPACE HELLAS A.E.

Oewpwvtag OTI TTPOTACH HAG auTh Ba TUXEl BETIKAG QVTIUETWTTIONG OTTO TNV
YTnpeoia oag, Tapauévoupe otnv dIdBeor) oag yia otroladnTToTe €TTi TTAEOV
TTAnpoopia 1} dlieukpivnon.
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1. Eicaywyn :

Me tnv TTapouca cag yvwpifoupe o1 n Etaipeia pag SPACE HELLAS A.E. ouvepyddetal he 1O
yvwoTé MaAAIKO kataokeuaoTikd Oiko SAGEM SECURITE S.A. n otroia agopd Tnv 1Tpowenon Kai
UTTOOTHPIEN OUCTNUATWY KAl TEXVOAOYIKWY AUCEWYV VIO NAEKTPOVIKEG £CUTTVEG KAPTEG (smart cards)
Kal Aoyiopikou CMS (card management system) kupiwg yia Toug Topeig TnG Yyeiag kal Tng
Ac@daAhiong aAAd kail GAAOUG TOpEIG.

MdAioTa Tov OkTwRpio Tou 2009 cupueTeixape oe diaywviopo tng Kl A.E. yia Tnv uAotroinon tou
¢pyou «EKAOZH KAI AIAXEIPIZH HAEKTPONIKHZ KAPTAZ AZOAAIZHZ T'IA TO ETAA» ue Auon
™¢ SAGEM SECURITE S.A., o otroiog Bpioketal 0To aTAdIO TNG TEXVIKNG afIoAOYynongG.

H SPACE HELLAS A.E. ouvepyddeTal €1TiONG KAl PUE TO yVWOTO TTOAUEBVIKO Spiho CompuGroup
Holding o oTtroiog cival TTayKOoPIog NYETNG OTOV XWPO TG HAEKTPOVIKNAG YYEIag, Kal £XEl TIPOCQEPE!
ANUoeig ye Tnv uAotroinon cuoTnuaTtwy HAeKTpoVIKAG Yyeiag oxedov oe OAa Ta KpATn WEAN TNG
EupwTtng 1.%. lepuavia, AuoTpia, Zoundia.

O1rwg ival yvwoTo, n EANGSa BpiokeTal ag @AON EKOUYXPOVIGHOU TwWV UTTOBOHWY TOOO OTOV XWPO
NG uyeiag 600 Kal o€ auTév TNG aoPAANIoNG, Ye oTOXO0 Twv £€0pBoAOYIOUO Twv dNUOCiwY dATTAVWYV
aQ@’ evog Kal TNV BEATIOTOTTOINGN TNG TTOIOTNTAG TWV TTAPEXOMEVWV UTTNPECIWY TTPOG TOV TTOAITN A’
ETEPOU.

2€ autd TO onueio Ba BEAape va Toviooupde To yeyovog OTI, ofjuepa otnv MaAAia Asitoupyei éva
TTAAPEG oUuOoTnUa TTapakoAouBnong kai SlaxEipiong Twv TTOPEXOPEVWY UTTNPECIWY UYEIAG Kal
ao@aAiong 1mpog Toug TToAITEG (48.000.000 kdpTeg TTEPITIOU), TO OTTOI0 CUUTTEPIAQUBAvEI EEOTTAIOCUO
kail Tou oikou SAGEM SECURITE S.A., ye ®opéa Aeiroupyiag Tnv SESAME Vitale.

Emiong mepioodtepor amd 330.000 xprioteg o€ TrepIccdTeEPEG aTTd 5.000 TOoTTOBECiES, TTEPIOCTOTEPQ
até 1.000 Noookopeia kal repioadTepol ammd 120 Ao@aAioTikoug Popeic kai Taueia otnv MNepuavia,
ommwg AOK, DAK, Techniker Krankenkasse, Bundesknappschaft xpnoigotroiouv 1a cuoTijuarta Kai
TIG uttnpeaieg TG eTaipiag CompuGroup TTPOKEINEVOU VO OPYAVWOOUV TIG UTINPECIES Yyeiag Kal
Ac@ANIONG TTOU TTPOCPEPOUV.

MapdAAnAa, n SPACE HELLAS, O&paoTtnpiomoigital pe 181aiTEPN ETMITUXIO OTOV XWPO TWwV
TNAETTIKOIVWVIWV KAl TNG UWNANG TexvoAoyiag yevikdtepa, atrd 10 1985 kal Bewpeital orfjuepa cav o
MEYOAUTEPOG Kal TTIO EUTTEIPOG integrator OTOV TOPED TWV ETTIKOIVWVIWY OeSOPEVWY, QWVAG Kal
€IKOvag oTov EAANVIKO XWwpo.

MoTtetoupe Aoimmév Oti, n etaipia pag SPACE HELLAS, n otroia di1a6€tel €va emmiteAeio dpTia
EKTTAIOEUPEVWV  ETTIOTANOVWY KAl ETTAYYEAPATIOV  TOU  XWPEOU TNG TTANPOPOPIKAG KOl  TwV
TNAETTIKOIVWVIWY, Madi PE TOUG OTPATNYIKOUG ouvepydteg Tng SAGEM SECURITE S.A. kal
CompuGroup, pmopouUv va cuuBAaAAouv KaBopIoTIKG TOO0 GTOV OXEBIAOUO OC0 Kal TNV UAOTTOINGN
vEWV ocuoTNUATWY, TTou Ba aTTaITNBOoUV YIa TOV EKCUYXPOVIOUO TwV UTTOSOPWY TOOO0 OTOV XWPO TNG
Anpooiag Yyegiag 600 kai o€ autdv TnNG Anuéoiag Ac@aAiong.
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2. Zroixeia Etaipiag SPACE HELLAS :

Emrwvupia : «<SPACE HELLAS ANQONYMH ETAIPEIA ZY2THMATA & YINHPEZIEZ
THAENIKOINQNIQN, MAHPO®OPIKHZ, AZPAAEIAZ - IAIQTIKH ENIXEIPHZH MAPOXHZ
YTMHPEZION AZOAAEIAZ»

ArakpiTikdg Tithog : «<SPACE HELLAS»

URL : http://www.space.gr

Alvon : MEZOTEIQN 312, T.K. 15341, AT'IA TTAPAXKEYH,
THA : 210 6504262

FAX : 210 6543224

2.1 Emixsipnuarikn Aoun :

H Space Hellas 16p06nke 10 1985 e 01dX0 Va TTPOCPEPEI UTTNPETTEG KAl AUCEIG TRAETTIKOIVWVIWY KAl
TTANPOYOPIKAG OTIGC EAANVIKEG eTTIXEIPAOEIS KAl Opyaviououg.

H SPACE HELLAS AE dpaoTnpIOTTOIEITAI OTO XWPEO TG UWNANG TEXVOAOYIAG e KUPIO QVTIKEIMEVO TO
oXedI0oPO, uAoTToinon, TTPOUABEIa, eykaTAoTaoNn Kal UTTOOTAPIEN OAOKANPWHEVWY AUCEWV OTOUG
TOMEIG TWV  TnAETKOIVWVIOKWY  OIKTUWV  QWVNG KAl €IKOVAG, ThAspwviag, ZuoTnuatwy
MAnpoopikng, TnAepatikAg, Ao@dAciag MNAnpogopiwv kai Puoikig Ac@dAciag kai Alaxeipiong
ZuvBeTtwv Epywyv, AeitoupywvTtag wg System Integrator kai Value Added Solutions Provider.
2AMEPA, PECO aTTO €va TTAEYUA CUPPETOXWY KAl OUVEPYAOIWY, Eival évag System Integrator, pe
NyeTik B€éon oTov KAGOO TwV TNAETTIKOIVWVIWV KOl TNG TTANPOQOPIKAG, TIOU TTPOCQEPEI
OAOKANpwuEVESG AUCEIG KOl UTTNPECIEG, Kal OTO TTEAATOAQYIO TNG CUYKATOAEYOVTAl Ol PEYAAUTEPEG
TPATTECEG, IDIWTIKEG €TAIPIEG, PBlopnxavieg, aAucideg TTAPOXNG UTTNPEECIWY KAl OPyavICUOi Tou
Anuoaiou.

ATé 10 ZemrtéuBpio Tou 2000, n pETOXN TNG ETAIPiag, dlaTrpayHaTeUETAI OTNV TTAPAAANAN
ayopd Tou XAA.

H SPACE HELLAS c¢ival moTomoinuévn PE TO OIEBVEG TTPOTUTTO TTOIOTNTAG TTAPEXOMEVWV
uttnpeoiwy ISO 9001 kai pge TO ouoTnpa dloxeipiIong ao@AaAglag TTANPOPOPIWV CUUPWVA UE TO
mpoTuTro ISO / IEC 27001.

MepioodTepa ammd 250 oTeAéxn ouvBETouY TO avBpwTTIivo duvapiké Tou Opidou Tng SPACE HELLAS.
Avaueod TOUuG PpIiOKOVTOI PNXAVIKOI ETTIKOIVWVIWY, NAEKTPOVIKOI, €EEIBIKEUPEVOI TEXVIKOI  Kal
MNXAVIKOi TTWAACEWY, UE QVWTOTEG KAI JETATITUXIOKEG OTTOUDEG O€ TTOO0OTO TrEPITTOU 50%, 01 OTTOIOI
ekTTaIdEUOVTAI CUVEXWG TOCO OTNV EANGDQ, 0G0 Kal 0TO £§WTEPIKOD.

Ta KevIpIKG ypageia Twv €TAIPILV TNG €TaIpiag Ppiokovral otnv ABriva kai oteydlovral o 3
TToAuwpo@a kripia €1Ti NG A. Meooyeiwv. Ta uttokataoThpaTa TNg Space Hellas otnv uttoAoitTn
EANGOQ, padi pe Ta TTEPIPEPEIOKA KEVTPO TEXVIKAG UTTOOTAPIENG, OUYKPOTOUV €va OAOKANPWHEVO
TTAVEAAQDIKO TEXVIKO DIKTUO, OTEAEXWHEVO ATTO PNXAVIKOUG KOl TEXVIKOUG UE uywnAn €1dikeuon oTo
XWPO TWV TNAETTIKOIVWVIWV.
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Ta KevipIKG ypageia TnG eTaipiag BpiokovTtal otnv ABRva, evw dIaTNPEI UTTOKATACTAMATA OTNV
utroAoItTn EAAGSa Kal GuyKeKpIPEva :

e >1nv ABRva, TTou atroTeAEi TNV £0pa TOU CUVOAIKOU CUCTAMATOG TEXVIKNG UTTOOTAPIENG. Ta
KEVTPIKG ypageia Tng Space Hellas BpiokovTal oto XoAapyd kal oteyddovtal o€ 3 TTOAUWPOPA
KTipIa €1Ti TNG Acw@odpou Meooyeiwv.

e X1nv O@egcoalovikn, TTou utTtoaTnPilel TIG eykaTaoTdoelg TNG Bopeiou EANGSaG.

e >1nv KopoTtnvi, TTou UTTooTNpPICEl TIG EYKATAOTAOEIG TG OpdKng.

o >1nv Mdrpa, Tou utrooTnpilel Ti§ eykatacTdoelg TNG Notiou EAAGDAG.

e 310 HpdkAgio, TTou utroaTtnpilel Tig eykaTaoTdoelg TG KpATng.

e 2710 lwdavviva, TToU UTTOOTNPICEI TIG EYKATOOTAOEIG TNG AUTIKAG EAAGDOG.

e >1nv Péd0, TTOU UTTOOTNPICEI TIG EYKATAOTACEIG TWV AWDEKAVICWV.

To Uwocg Tou MeToxikoU KegpaAaiou Tng etaipeiag avépxetal o€ : € 8.424.000

O ouvoAikég KUKAOG epyaciwy Kal Ta attoTeAéopaTta xprong Tng etaipiag SPACE HELLAS A.E yia
Ta TTPONyoUMEVA £TN PAivVOVTAl OTOV TTIVOKQO TTOU AKOAOUBEI :

ETOZ | KYKAOZ EPIrAZIQON KEPAH

2005 € 24.676.000 € 1.170.000
2006 € 29.141.000 € 802.000
2007 € 44.455.000 € 1.744.000
2008 € 49.565.000 € 1.192.000

2.2 Apaornpiornrec tTnc SPACE HELLAS :

O 6uiNog etaipiwv SPACE HELLAS, KaAUTITEl OAO TO QACHA TWV EQAPPOYWV KOl TWV UTTNPECIWV
OTO XWPO TWV EQAPUOYWY UWPNANG TEXVOAOyiag, Kal e Eva OUVOAO EYKATOOTACEWY TTOU EETTEPVA TIG
120.000 oe oAdkAnpn TNV xwpa, ouveyifel va avamTuooEeTal aKOAOUBWVTAG Ta TTPOTUTTA HIOG
QUVOIKNG Kal EUENIKTNG ETTIXEIPNONG.

MeTagu Twv KaTaglwuEVWY KATAOKEUAOTIKWY OiKwV Ol oTToiol eutTioTeVovVTal T Space Hellas yia Tnv
TTpowbnon kal uttooTApPIEn Twv TTPoidvTwy Toug, eival kai ol Cisco Systems, Alcatel, 3Com,
Vanguard MS, RAD Group, Hewlett Packard, IBM, DELL, Checkpoint, Computer Associates, MRV,
SonicWALL, Microsoft, NetApp, k.a.

2TIG KUpleg OpacTtnpidtnTeg Tng Space Hellas tepidaupBavovral n oxediaon kalr UAoTToinon
OUCTNPATWY TTANPOQYOPIKAG, CUCTNHATWY atroBrikeuong &edopévwy, on-line dIKTOwv, N TTapoxn
OUMBOUAEUTIKWY UTTNPECIWY, N avatTuén Kal UAOTTOINCN €QAPPOYWY AoQAAEIag TTANPOPOPIKAG Kal
AOoeswv yia carriers, ol aoUPPOTEG Kal DOPUPOPIKEG ETTIKOIVWVIEG, N avATITUEN AUCEWV ETAIPIKAG
QWVNAG Kal oI UWPnAoU emITTEOOU UTINPECIEG TEXVIKAG UTTOCTAPIENG, EKTTAIOEUONG KAl WETAPOPAG
TEXVOYVWOIOG.
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EvOeIKTIKA avag@épovTal Ol KATWOI TOWEIG dpaoTnpIOTNTAG TNG ETAIPIAG :

KoupBikda dikrua oAokAnpwuévwy umrnpeoiwv ewvig, dsdouévwy Kai sikovag - H Space Hellas
EXEl EYKATOOTAOEI Ta onPavTIKOTEPA Kal IoxupdTepa eTaipiké diktua oTnv EAAGSa, oe Tpdrreleg,
Anpooioug Opyaviopoug kal PeydAeg 101wTikEG EmmixeipAoelig. EmimmAéov, O1aB€Tel €10IKd TUAUA
24wpnG UTTOOTHPIENS BIKTUWY, YIa Va ££a0@aAifel TOUG TTEAATEG TNG aTTO JIKTUAKA TTPOBAARUATA TTOU
Ba utropoucav va PETaPPACTOUV o€ atmmwAEIa e00dwv (TTX. TpAaTTeleq).

H Space Hellas, £xel dwoel 101aiTepn EUQaon oTa PeydAa diKTUA TTPOCPEPOVTOG OAOKANPWHEVEG
A0oe€ig OIKTUWY WAN TTOU €TITPETTOUV €KTOG ATTO T CUUPOTIKI) HETOPOPA dedOUEVWY, TNV TTARPN
TNAEQWVIKA dlacuvdeon Pe ApIoTn TToIOTNTA, KABwWG Kai TNV TNAedidokeyn (video conference).

Tomika dikrua (LAN) - H Space Hellas, £xel TTOANO peydAn guTteipia Kal Tov KATAAANAO €COTTAIONG
yia dlacuvdeon TommKwY OIKTUWV (LAN) péow dIKTUWV eupeiag trepioxng WAN. AlaBéter 1diaitepn
eeidikeuon otn dlacuvdeon Twv TOTKWY OIKTUWV He To Aladiktuo (Internet) kal TIG OXETIKEG
TEXVOAOYIEG KAl €PAPHOYEG OTTWG NAEKTPOVIKO Taxudpopcio (E-Mail), Web servers, Firewalls,
ouoThPaTa dlaxeipiong K.ATT.

Aikrua Intranet - H Space Hellas éxel avamtugel TABog dikTuwv Intranet BonBwvTag Tov TTEAATN
TOOO0 OTNnV ApTia oxediaan Tou SIKTUOU TOU, 00O KAl OTN METETTEITO ATTPOCKOTITN AEITOUPYIa TOU.

Aikrua aoupuarng smkoivwviag - H Space Hellas diabétel €€eidikeupévn opadda PNXavIKWY yia
MEAETEC ACUPUATWYV Kal MIKPOKUMATIKWY CeUEEwV TToU gival €€OTTAICUEVN HE Ta TTAEovV aUyXpova
epyaAcia AoyiopIKoU yia peAéTeg padlokdAuwng. Mpoo@épel AUoeIg yia TTavidg TUTTOU WNOIOKEG
MIKPOKUMATIKEG CEUEEIG, YIO QOUPPATEG ETTIKOIVWVIEG TUTTOU spread spectrum TTou dev ATTAITOUV
aodsia xprong ouxvotnTwy, yia acuppata Tommkd diktua LAN, yia acupparta diktua OedOpEVWIV
Point-to-Multipoint, yia S0pu@opikEg eTTIKOIVWVIEG OTTWG SikTua VSAT Kal AOITTEG PABIOETTIKOIVWVIEG.

2uvdéoeic DSL, ISDN, kai oxerikéc epappoyés mpoori@éusvng adiagc - H Space Hellas
TIPOOQPEPEI OUOKEUEG KOl TEXVOYVWOIia yia Tnv uAotroinon Twv texvoAoyiwv DSL, ISDN kai Twv
OXETIKWV €Qapuoywyv OTTwg Tautdxpovn TnAspwvia kai Taxeia TmpdoBacn oTo Internet,
Videoconference, TnAe-ekmaideuon Kabwg Kal aoPaAr epedpeia CUVOECEWY TWV OTABEPWYV BIKTUWV.

AcodAsia Aiktowy - H Space Hellas £xel uhoTtroioel éva onuavTiko TTANB0G £pywv TTou OXETICovTal
ME TNV ac@aAeia SIKTUWY aAAG Kal Twv MNAnpo@oplokwy ZuoTAUATWY YEVIKOTEPA. 2TA £pya auTd,
yvwuovag Atav n dpTia Katavonaon Twv AEITOUPYIKWY Kal TEXVOAOYIKWY avaykwv KABe TTEAATN, N
avaAuon emKIvOuUvOTNTAG O¢ Oxéon ME TIC TTAPOTTAVW aVAYKEG, O OXEOIQOPOG KATAAANAWV
MNXaVIOHWV aoc@AAciag, n emAoy ] KATAAANAwY TTPOIGVTWY TTOU UAOTTOIOUV TOUG CUYKEKPIUEVOUG
MNXQVIOPOUG Kai n UAOTToinan Tou oXediou ao@AAEIog yEoa o€ IBIAITEPA OTEVA XPOVIKA TTEPIBWPIAL.

Auosic tnAspwviagc - H Space Hellas mpwrtotopei otov Topéa TNG TnAEQWVIag Kal Twv
TNAETTIKOIVWVIWV KOBWG €XEl UAOTTOINCEI TO TTPWTA evoTroinuéva SikTua METAdOONG QWVAG Kal
o0edopévwy otnv EANGSa. Me peydAn eykateoTnuévn BAon Kal HOKPOXPOVN EUTTEIPIA OTN MEAETN,
OXeOIO0ONO, EyKATAOTACN KAl UTTOCTAPIEN TNAETTIKOIVWVIOKWY CUCTNPATWY n Space Hellas &iekdikei
NYETIK] Béon oTov TOMEA TWV OAOKANPWHEVWY TNAEQWVIKWY AUCEWV yIA ETTIXEIPACEIG Kal
opyaviopoug.

H etaipia d1a6£TEl OTPATNYIKEG OUVEPYOOIEG PE PEPIKOUG OTTO TOUG KOPUPAIOUG KOTOOKEUOOTEG
TNAEQWVIKOU €EOTTAIOPOU oTov KOOWO OTTwg n Alcatel, n Cisco Systems kai n 3Com. Etriong,
01006€Tel TNV UWNAR TEXvVoyvwaoia, TNV €EeIdikeuon Kal TNV EUTTEIPIA TTOU ATTaITOUVTAl yia Tnv
uAoTroinon MPeyaAwv OUVOETWVY £pywv TnAeQwviag TTapadooiakrG Kal OIKTUOKAG KaBwg Kal
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OAOKANPpWUEVWY e@appoywy egutTnEéTNoNG TTeAatwy (Contact Center) kai evotroinong péow CTI pe
ouoTruaTta IVR kai CRM

Aounuévn KaAwdiwon / Ymodouég - H Space Hellas, pe €101KO TUAPA PnXavikwy, avaAauBavel tn
HEAETN yia £pya dounuévng KaAwdIwaonNg, TNV TTPoURBeIa Tou UAIKOU, TIG EYKATOOTACEIG, TIG HETPAOEIG
ToI6TNTAG Kal TNV TToToTroinon Kai mapddoon o€ Asimoupyia. ZoBapd mAsovékTnua TG Etaipiag
givar 6T ouvduddel Tnv €eIBiKEUON Kal TNV TEXVOYVWOIO TWV ETTIKOIVWVIAKWY OIKTUWV HE Th
oounuévn KaAwdiwon kal TTPoo@Epel ASIOTTIOTEG CGUVOAIKEG Kal OAOKANPWHEVEG AUCEIG TTOU
TrepIAapBAavouv Kai Tov evepyd €EOTTAICHO TWV ECWTEPIKWY TOTTIKWYV BIKTUWV.

EmmAéov, n Space Hellas mpoo@épel pia ogipd amd TTPWTOTTOPIAKA TTPOIOVTA, KATAAANAa yia
oulyxpova KTipia, TTou dnpioupyoulyv Kal oTnv EAAGSa Ta Aeyoueva « EEuttva Kripiay.

Ymoornpién meAarwy - H Space Hellas €xel a@iepwaoel To JeEYOAUTEPO PEPOG TwV OPACTNPIOTATWY
TNG OTNV TTPOCQOPA UTINPEECIWY UWNAOU £TITTEDOU, YIO TNV TEXVIKI UTTOOTAPIEN ETTIKOIVWVIOKWY
OIKTUWV. H Space Hellas a6 tnv idpuor] Tng, £xel TNV €uBUVN TNG ATTOKAEIOTIKNG TEXVIKAG UTTOOTAPIENS
TWV JEYOAUTEPWV IOIWTIKWY KAl ONUOCIwY JIKTUWYV TNG XWPAG.

Na va eCaoc@alioel Tnv UTTOOTAPIEN TWV €YKATOOTACEWYV auTwv, N Space Hellas diabéTel
MaveAAadIKO TEXVIKO OIiKTUO, OTEAEXWHEVO WE TTEPICOOTEPOUG aATTO 50 PNXaVIKOUG Kal TEXVIKOUG,
EIOIKEUMEVOUG Kal EUTTEIPOUG OTO XWPO TWV ETTIKOIVWVIWY, TTOU PMECW TWV UTTOKATACTNUATWY OTNV
Abnva, Tn Oetooalovikn, v lMarpa kai o HpdkAeio KpAtng, KabBwg Kal Twv KEVIPWY TEXVIKAG
UTTOOTHPIENG OTA PEYAAA AOTIKA KEVTPA, TTPOCQEPOUV TAXUTATEG ETTEUPACEIS AKOUN KAl OTA TTIO
ATTOUOKPUOHUEVA ONMEIa TG XWPOG

ZeKIVWVTAG aTTd Ta hJéoa TG OekaeTiag Tou '80, pe eykataoTAOEIS KAl UTTOOTAPIEN YeEYGAwY BIKTUWY,
n Space Hellas onfjuepa £xer avattugel Tn peBodoAoyia Kal TRV UTTOBOPN TTOU TNG ETTITPETTOUV vda
Qépel 0 TEPAG TNV APTIA UTTOOTHPIEN OTTOI0CONTIOTE TEXVOAOYIKNG £QapUoYNG, £6ac@aAifovtag
AUOEIG TTOU atTavToUVv OTnNV avaykn Twv ETTIXEIPACEWV YIo AUEDN Kal Ayoyn TEXVIKI UTTOOTAPIEN TwV
eyKaTaoTdoewy / EOTTAICOU TOUG, YEYOVOG, TTOU METAPPACETAI IO AQUTEG, O€ KEPDOG.

‘HONn péxpr oAuepa, n Space Hellas éxel avaAdBel Tnv uttooTthpign tepioodTepwy atd 32.000
OUOKEUWV ME €TACIO OUPPBOAaIa TEXVIKAG UTTOOTAPIENG (SLA), evw TTPoC@EpEl éva  TTAEYHO
QagIOTTIOTWYV UTTNPECIWV UTTOOTHPIENG, YIa KABE atraitnon
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2.3 Epya tnc SPACE HELLAS orouc roucic tnc Yyeiac kai tnc KoivwvikAc Acgeaiionc

21N OUVEXEIQ TTAPOTIOETAI CUVOTITIKA TTEPIYPAPN 3 €K’ TWV €PYyWwV TTOU €iTe €Xel AON UAOTTOINCEI 0N
eite uhotrolgi emTuxwg N SPACE HELLAS péoa ota TrpokaBopiopéva TTAaiola xpovou, KOOTOUG Kal
TTOI0TNTOG.

Ta épya autd agopouv eykataoTdoelg otoug Popeic EKAB, IKA kal ZTPATIQTIKA NOZOKOMEIA,
Kal EKQPACoUV TNV OTPATNYIKA aTTOPACN TNG £TAIPIOG va dpaoTnEIOTToINOEl OTOV EUPUTEPO XWPO TNG
Yyeiag.

MeAdtng . IAPYMA KOINQNIKQN AZ®AAIZEQN / ENIAIO TAMEIO
AZOAAIZHZ MIZOQTQN (IKA - ETAM)

AvTIKEiPEVO : MHXANOPIANQZH BIOMA®OAOINKQN EPFAZTHPIQN
MONAAQN YTEIAZ IKA -ETAM (L.1.S)

Apuodia YTnpeoia ;LKA —E.T.AM./A/NZH NMPOMHOEIQN & XHMIKQN

. YMNHPEZIQN

Ovopa Y1reuBuvou ka Zogia MNavvipn

AleBuvon Ayiou KwvoTtavTivou 16

TnAépwvo 210-5230668

‘ETog avaBeong . ®efp. 2010

Mapouoa Kardotaon . Z€ UAoTroinon

MpoUtToAoyiopdg : €1.934.949,00 (xwpig Pr1A)

Mepidio SPACE HELLAS : € 1.160.969,40 (xwpic ®MA)
(60%)

ZuvomrTikn Mepiypaen ‘Epyou

H SPACE HELLAS ocupueteixe otnv ‘Evwon Etaipiwv « SPACE HELLAS A.E. - ALAPIS MEDICAL &
DIAGNOSTICS A.E.» n otroia, yetd atd diaywviouod trou dievripynoe 1o LKA, — E.T.A.M., avélaBe
Tov PeBpoudpio Tou 2010 TNV TTPOUABEIa TTANPOPOPIAKWY CUCTAUATWY Kal AOYIOUIKOU KABWG Kal
TNV TTAPOXf OAWV TWV ATTAITOUUEVWY UTTNPECIWV YId TNV €yKAtaoTaor, TTOPAPETPOTIOINON,
dlacuvdeon kal uttooTAPIEN AciToupyiag Tou «lMAnpo@opiakoU XuoTApaTtog BiomadoAoyikwyv
EpyaoTtnpiwv emAeypévwyv Koppikwv Movadwy Yyeiag Tou IKA»

To TMAnpogopiakd 2uotnua Epyaotnpiwv (MZE) Ba @iAogevei kar eAAXIOTOV €QOPUOYEG Kal

dedopéva arrapaitnTa yia:

o Tnv diektTepaiwaon Tou dlaxelpIoTikoU poAou Twv BiommaBoAoyikwy EpyaoTnpiwv ka8 KOUPIKAG
Movadag Yyeiag.

e Tnv €§uTTNPETNON TOU AOBEVOKEVTPIKOU XOPOKTAPA TOU CUCTAUATOG (TT.X. TAUTOTTOINGN AoBevWv,
OUVEXEID OTN QPOVTIOA, evidia dIaXEiPION TTOPATTEUTITIKWY 0€ OAEG TIG Movadeg Yyeiag Tou IKA).

o Noitrd dedopéva TTou Xpriouv KeVTPIKNG dlaxeipiong (TT.X. KWOIKOTTOINCEIG, pavTeRoU, OTATIOTIKA
K.A.TT).
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Eidikdrepa n Evwaon Eraipiwv « SPACE HELLAS A.E. - ALAPIS MEDICAL & DIAGNOSTICS A.E.»,
wc Avadoyoc tou Epyou, TTOOKEITAI va TTROCQEPE!I Ta aKOAouBa €idn Kal UTTNPETIEC :

ZuoTnua dounuévng kKaAwdiwaong o€ KaBe pia atmo TiIc 24 Movadeg Yyeiag
NOYIOUIKO ZuoTAuaTOog Kal Aoyiouiké Baong Asdouévwyv
YToouoTnua €pyacTnPEiwy CUPTTEPIAAUPBAVOUEVOU MIKPAG €KTAONG OIOIKNTIKO — OIKOVOWIKOU
OUCTHPOTOG TO OTToi0 Ba KOAUTITEI TIG OIOIKNTIKO — OIKOVOUIKEG — AEITOUPYIKEG QVAYKEG TWV
epyaoTnpiwv oe kGBe Movada Yyeiag [.LK.A
Mpoékerar yia WPIKPAG £KTaoNG uttooUoTnUa TTou Ba eEutinpeTei BAcIKEG AsiIToupyieg Twv
EPYaoTnPiwy. ZUYKEKPIMEVO TTPOKEITAI VIO €PYOAEIO €vDOEPYAOTNPIOKNG TTapakoAoubnong
TTAPAYYEAIWV (WWOTE VA  ATTOPEUYOVTAl QAIVOPEVA ANYHEVWY  avTIOPACTNPIWY, AVETTAPKEIAG
avTidpaoTnpiwv n avaAwoiywyv otrd  auéAeia, emBeRaiwong ulotroinong TrapayyeAilv Kai
EKKPENOTATWY TTOU TTIBavVAEV dnuioupyolvTal KATA TNV €TTAQN KE TIG TTPounBeUTpIeg eTaipeieg. Ol
duvaTtoTnTeG TToU Ba £xel gival:
o ZUMTTAPWON QOpPWV TTapayyeAiag UAIKWY, YE TNV ETTIAOYN aa yiveTal atrd AioTa TTou Ba
TTepIAapBavel £voo 1 EEw oupBaTikd UAIKA.
o Evnuépwon Tou cuoTAPATOG KAl ATTOBRKEUON O AUTO, TOU TTOIOG £KAVE TNV TTapayyeAia
(e10aywyn Pe Tov KwOIKO TOU) KAl O€ TTOI0 NUEPOUNVia.

e Ofosig epyaoiag (diktTuwon LAN): 544

o E&ummpetntéc: 48

e UoTnua AmoBnkeuong: 24

o HAekTpoviKoi YTTOAOYIOTEG : 400

o ExTumtwTég Laser SiIKTUaKOi: 72 £€yXpwHuol + 72 aoTTpOuaupol
o EkTuTTWTEG Laser TOTTIKOI yIa ypappaTeies: 58

e Bar Code Readers: 400

e Bar Code Printers: 82

e UPS: 48

e Routers: 24 yiatnv diacuvdeon Twv 24 Movadwv Yyeiag péow VPN/VPDN
e Switces: 48

e Firewalls: 24

[ ]

[ ]

[}

o AvalnTnon OuyKeKPIPNEVNG TTapayYEAIaG HEOwW Nu/viag A KkaTnyopiag UAIKOU 1 GAAO .

o Evnuépwon yia uvlotroinon (4 6x1) TG TTapayyeAiag avd UAIKO TTou TrapayyéABnKe Kai
onueiwon nu/viag TTapaAapng.

o Hp/via Ajgng Taptidag avtidpaoTnpiwy i avaAwoiywy.

o AuvatétnTa evnuéPwong yia UAIKG TTou TTapayyEABnKav Kal EKKPEUET N TTapaAafry Toug.

o ExTtumwon trapayyeAiag.

o EKTUTTWON €KKPEPOTATWY O€ AioTa.

o Trpnon apxeiou TTapayyeAIWV Kal UAOTTOINONG TOUG.

o TRApnon apxeiou cupBacewy

o YmoouoTnpa eTmkoivwyviag (dlacuvdeong) epapuoywy Twy 24 Movadwv Yyeiag.
e YTnpeoieg eykatdoTaong, EKaideuong, TTapaywyikng Asiroupyioag & TEXVIKAG UTTOOTAPIENG
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MeAaTng : EONIKO KENTPO AMEZHXZ BOHOEIAZ (EKAB)

AvTIKEiMEVO © «ZuoTnua Tpo-vOOOKOWEIOKNG €TTElYyOUCOG aTPIKAG  Kal
NoonAeuTikAg yia Tnv MNepipépeia Hireipou»

Apudédia YTnpeaoia . Napdptnua EKAB 7™ Mepigpépeiag Hrreipou
Ovopa Y1reuBbuvou K. MAAlog (A/VTAG)

AlguBuvon Xatr¢nkwoTta 1, TK 45444, [wdavviva
TnAépwvo 26510-54375

‘ET0G avéBeong . NoéuBpiog 2008

Mapouoa KatdoTtaon . OpioTikn MapaAafn

MpoUuTtroAoyiopdg : €491.325,00 (xwpig ®MNA)

ZuvomrTikn MNepiypaen 'Epyou

To mpoteivouevo auoTnua etreiyoucag 1aTpikAg Tou EKAB 7ng MNepipépeiag aTtoxeuel va eEOTTAICEI TIG
KIVNTEG 1OTPIKEG HOVADEG e Ta KATAAANAQ gpyaleia, woTe va BEATILWOOUV CNUAVTIKA TIG BUO POCIKEG
OUVIOTWOEG TTOU €TTNEEACOUV ONUAVTIKA TO TEAIKO atToTéAeopa evog oupPBdvtog, Tnv TroidTnTA
OnAadny TNG TTOPEXOMEVNG TTPO-VOOOKOMWEIOKAG PBonBeiag Kabwg Kal To XPOvo OIAKOMIONG Tou
TPAUMATIO OTO VOOOKOEIO.

To £pyo agopd Tnv TTPOUABEIa TOU UAIKOTEXVIKOU £COTTAICOU TTOU QTTAITEITAI YIA TNV UAOTTOINGN KOl
AeIToupyia TNG TTPOTEIVOPEVNG €QAPPOYAG KAl TNV EYKATAOTACN-TTAPAUETPOTIOINCN KATAAANAOU
e¢ommAiopou og 30 aoBevopopa Tou EKAB 7ng NMEPIPEPEIAZ, o¢ 4 kévipa Tou EKAB (lwavvivwy,
Aptag, lMpéRelag, Hyoupevitoag) kai ota TuAuata Emeryéviwv lMepiotarnikwy (TEM) twv 5
voookoueiwv Tng Mepipépeiag Hiteipou.

EidikoTEpQ, péow TNG Texvikng MNMpoowopdg Tng SPACE HELLAS, trapéxetal Trpog 1o EKAB éva
OAOKANpwHEVO HAekTpOVIKG ZUoTnPa TTou Ba atroTteAcital atrd Ta €€\ BAOIKA pépN :

ESoTTAIoNOG KIVRTWYV povadwyv (acBsvoedpwyv) Tou EKAB

= KdBe aoBevopdpo Ba eComrAioTel Kal pe pia PopnTt Zuokeun MapakoAouBnong kai AQyng
KAIVIKWV 3eBOPEVWV N OTToI EMITPETEI TV A&IOTTIOTN KAl autOuaTn KATaypa@rn piag o€ipdg
CwTikwyv 0edopévwy aTreuBeiag oe wno@iakr Pop@r). Evowpatwvel Asitoupyieg AmiviowTn,
HAekTpokapdioypdgou, Kataypa@ikol, OgUueTpou, OepUOUETPOU.

=  QopnTth utToAOYIOTIKN povdada (Tutrou tablet PC R laptop Pc), 10 eykatacTtabei péoa o kK&Be
aoBevo@opo kal Ba cuvdéetal pe Tnv Popnt Zuokeun MapakoAouBnong kal Afqwng KAIVIKWY
Oedopévwy. ZTNV QopnTA UTTOAOYIOTIKA Jovdada Ba atmmobnkevovTal Ta {wTikKd ofpaTta Kabwg Kai
OAa Ta aToixeia Ta otroia Ba ammooTéAAovTal 010 KéVTpo Tou EKAB kai oto TTE Tou voookopugiou
dlakopIdnG péow Tng ouvdeong GPRS.

=  GPS autdvoun gopnTh CUOKEUN
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= TeppaTikil ouokeunl TAoAynong n otmoia Ba d100£Tel evowuatwuévo 0éktn GPS kal Oa
XPNOIUOTIOIEITAI VIO TNV AVATIAPACTACT YEWYPAPIKWY TTANPOQPOPIWY, OTTWG Yia TTApddeIyua TNG
Béong Tou aoBevoPopou TTAvw O€ Wia €10IKr €Kdoan XAPTN EyKATECTAMEVN GTNV PVAMN TNG.

= WYnoeiakoUg xaprteg padli ye 10 oxeTikd Aoyiopiké MAoAynong mou Ba eykatactabolv OTIG
TEPUATIKEG oUOKEUES TTAORYNONG Twv 30 aoBevopodpwy Tou EKAB péow Twv KaTtdAANAwy Bupwv
eTMEKTOONG TTOU Ba dl1aB€TOoUV 01 TeAeuTaieg. @a diEuKOAUVOUV TOug 0dnyouUg Twv aoBevoPopwv
OTOV APECO EVTIOTTIONO TOU XWPEOU VOGS TTEPIOTATIKOU KOl OTN OwoTrh KAaBodAyNnor Toug PEow
YPOPIKWY KAl uvnTIKWY 00NYIWV.

EomrAiouoéc kévipwv EKAB

To Kévtpo Tou EKAB, 10 0110i0 GUVBETEN évav TNAETTIKOIVWVIOKO KOUBO, Ba gival eEOTTAICUEVO JE:

= Servers Alayxeipiong ZTé6Aou OxnUATWYV, 01 OTT0I0I e KATAAANAO Aoyiouiké Ba avalaupBdavouv
TNV ETTIKOIVWVIA PE TIG KIVNTEG POVADEG KAl TNV THPNON TwWV O£dOUEVWV KivnoNnNg O OXECIOKN
Bdon dedopévwv.

= Servers Alaxeipiong ZWTIKWV ZNUATWYV Kol Agdopévwy atTd TIG KIVvNTEG Hovadeg Tou EKAB.
AuToi ol uttoAoyioTéC Ba avaAauBdavouv Tnv aTToBriKeuon Kal ETTECEPYATia TwV CNUATWYV KAl TwV
QakéAwV acBevwyv TTOU Ba atrooTEANOVTOI ATTO TIG QOPNTEG UTTOAOYIOTIKEG WOVADEG TwV
aocBevopdpwv Tou EKAB péow Tou cuatiipatog GPRS/GSM.

= Teppatikd (Client PCs) vyia Tig Béoeig egpyaciag Twv TnAepwvnTwv Kai daBIfacTwy Tou
TNAEPWVIKOU KEVTPOU.

=  UPS yia TIG TTEPITITWOEIG TTOU DIAKOTITETAI N TTAPOXH PEUMATOG.

= 2ootnpa AfQyng Avtiypdewv Aoc@aleiag (Backup) yia tnv atmobrkeuon avTiypd@wv
OedopéVWY UE OKOTTO TNV XPENOIYOTIOINGK Toug o€ TTepITTTwon PAABNG Tou UTTOAOYIOTH, TOu
OKANpoU OioKou, ] OUYKEKPINEVWVY OPXEIWV. 2TO OUYKEKPIUEVO ocuoTnua Ba atrobnkevovTal
avtiypagpa 6Awv Twv dedouévwy Tou EKAB.

=  Aoyiopikd dlaxeipiong Kol TTOPAPETPOTTOINONG YEWTTOAITIKOU utrofdBpou T0 OTroi0 Ba
eykaraoTabei o€ servers or otroiol Ba egotTAicouv Ta 4 kévipa Tou EKAB 1ng lMepipépeiag
Hrreipou. ETmTpooBeTa, Ba ouvodeueTal ammd eUEANIKTEG povadeg Aoyiopikou (API Interfaces), TTou
Ba Tpoo@épouv Tn duvaTtdéTnTa avaBaduiong kal eUTTAOUTIONOU e£@apuoywy Tou EKAB ue
vewypa@ikd dedopéva. O1 Jovadeg auTEG ATTAITOUVTAI VIO TNV ETTEEEPYATIA TWV XOPTWV KABWG
€TTiONG Kal TNV SIABECINOTNTA KAl EKPETAAAEUON TWV YEWYPAPIKWY OEDOUEVWV.

E¢omrAiopdc TEM Noookougiwyv

Ta tuApata Eteryoviwy Mepiotatikwy (TEM) Twv voookouegiwv Ba gival eEoTTAIcuéva g :

= Servers Alaxegipiong ZWTIKWV ZnNUATwyv Kal Agdopévwyv T1a otroia Ba armooTéAAovTal o€
auToug, OTav KPIVETAI aTTapaiTNTO, OTTO TOUG QVTIOTOIXOUG EEUTINEETNTEG TwV KEVTPWY Tou EKAB.

= UPS

=  2o0otnpa AQyng Avtiypdewv Ao@aleiag (Backup)

H texvikr) Auon Tnv otroia Trpoo@épel n SPACE HELLAS, cuutrepiAauBavel Tpoidvta Kal UTTNPETieg
Kataglwuévwy oikwv Tou e§wTEPIKOU oI OTToi0I £€EIBIKEUOVTAI OTA KUPIA QVTIKEIUEVA TOU £pYOU, OTTWG
gival n PHILIPS 6cov agopd TiIg Zuokeuég MapakoAolBnong kal Afqwng KAIVIKWY Oedopévwy, aAAG
kal n DELL (IT e€ommAiopdg) pe Tnv CISCO Systems (AikTuakdg €€oTTAIouog), Tnv MLS (Navigator)
Kal GAAOUG ETTWVUPOUG KOTOOKEUQOTEG, Ol OTIOIOI PE TOV €COTTAICNO TOV OTIOI0 TTPOCPEPOUV
TTAQICIWVOUV TNV 0AOKANpwEVN TTPOTOOH TNG.
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MeAdtng . YNOYPTEIO EONIKHZ AMYNAZX

AvTIKEipEVO : «AIKTYO YTEIAZ TON ZTPATIQTIKON NOXOKOMEIQN
PIAINTMOZ»

Apudédia YTnpeaoia : ’KT|_| AE / Topéag YmootApIgns kai MapaywyikAg Acitoupyiog

AletBuvon IE)?l\c()(:ﬁ.é)\swg 2—4,TK172 37, Yunt1og

TnAépwvo 213 1300700

‘ETog avéBeong . lavoudpiog 2007

Mapouoa KatdoTtaon . 2e ®aon MNapaiapng

MpouTtroAoyiouog . €6.953.792 + QI1A

Mepidio Space Hellas (35%) : € 2.437.868 + ®Ol1A

ZuvomrTikn MNepiypaen 'Epyou

H SPACE HELLAS cupperteixe otnv ‘Evwon Etaipiwv (IBM Hellas — SPACE HELLAS- DATAMED)
n otroia, YETA atd diaywviopod TTou dieviipynoe n K1l AE, avélaBe tov lavoudpio tou 2007 Tnv
uhotroinon Tou €pyou «Aiktuo Yyeiag Twv ZTpamiwTikKwyv Noookouegiwv — DIAIMTIOZ» vyia
Aoyapiacuo Tou YIOYPIEIOY EONIKHZ AMYNAZ.

2KOTIOG TOU £pYyou gival n dnuioupyia evog BIKTUOU UYEIAG TWV OTPATIWTIKWY VOOOKOUEIWY, TO OTTOI0
Ba TrepIAauBavel:
+  OAokAnpwpuévo TTANpo@opiakd cuoTnua voookoueiou (ONMZN) pe Ta akdéAoubBa uTTo-CUCTANATA :
o YmoouoTtnua MNpoypapuatiopgol Emixeipnoiakwy MNopwv (ERP)
o YmoouoTnua diaxeipiong aobevoug (AA)
o latpikd utroouoTtnua (1Y)
o 2UoTnua dlaxeipiong aTTEIKOVIOTIKWY £PYOOTNEIWY Kal 1aTPIKWV €IKOVWY (RIS/PACS)
(M6vo 010 401 TZNA)
o [Anpogopiokd 2uoTtnua Epyaoctnpiwv (MZE)
2uoTtnua diaxeipiong Bioiatpikrg TexvoAloyiag (BIT)
ZuoTtnua Aloiknong kai etmixeipnuatikig euguiog (Business Intelligence - BI)
ZuoTtnua Emkoivwviag (Alacuvdeong) E@appoywy
Aiktuo TnAgiaTpikAg Kal TnAe-ekTTaideuong

* 6 ¢ o

Ta voookouEia oTa OTToI0 AvaPEPETAI TO £PYO gival :

401 levikd Z1paTiwTikd Noookopegio ABnvwy (401 TEZNA)

251 Neviké Noookopeio Agpotropiag (251 TNA), ABriva

NauTiké Noookopeio ABnvwv (NNA)

414 ZrpaTiwTikd Noookoueio Eidikwv Noonudtwy (414 ZNEN), MevtéAn
417 NoonAeuTiko 1dpupa MetoxikoU Tapegiou ZTpartou (417 NMTZ), ABrjiva
492 IMevikd ZT1pamiwTIKO Noookopeio (492 M'ZN), AAeEavOPOUTTIOAN

NauTiké Noookopeio Kpritng (NNK), Xavia

® 6 6 6 ¢ 0o o
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To oAoKANPwWPEVO TTANPOQPOPIAKO CUCTANA TWV OTPATIWTIKWY VOOOKOUEIwV Ba oUuBAAAEl oTnv
EMTAXUVON TWV OIadIKACIWY, OTN BEATIWON TWV TTPOCPEPOPEVIWV UTTNPETIWY UYEIAg Kal TEAIKA oTnv
KaAUTEPN €CuTTNPETNON TWV TTOAITWY TTou €§uTTNPETOUVTAl ATTO Ta ZTPaTIWTIKA Noookoueia. ETri
TIAéov Ba BeATIWBEI 0g TTOAU peyGAo BaBuo n TTapexOUEVn 1OTPIKA, VOONAEUTIKA Kal TTOPAIOTPIKA
EKTTAIdEUON KAl £¢€1diKEUON.

EidikoTepa 10 dikTUO TnAciaTpIKAG 30 oTABEPOUG Kal popnToUS aTaBUOUC TNALIaTPIKAG (01 oTToiol Ba
EYKATAOTABOUV O€ TTEPIOXEG TNG KEVTPIKAG EAAGDOG, Tou 'ERpou, Twv vijowyv Alyaiou kail TG KpAtng)
Kal agopd Tnv ouUvdeon Twv KIVNTWV HPOVAdWY TIAPOXAG UYEIOVOUIKNG TTEPIBaAYNG, HE TA
Z1paTiwTIKa Noookopueia kal To OIMNZN 1Tou autd Ba diabéTouy.

H Odiacuvdeon auth Ba eival €Q@IKTA, €iTe péOw TNG UQICTAPEVNG OTPATIWTIKAG UTTOOOMNG
ETTIKOIVWVIWY, €iTE HETW BOPUPOPIKWY KUKAWUATWY. To oUoTnua Tou SIKTUOU ThALIaTpIKAG ivel TN
OuvaTtoTNTa UYEIOVOUIKNG UTTOOTHPIENG aTTd atrdoTacn, aAAd Kal £yKaipng TTpo€idoTroinong yia
TIPOETOINACIO TOU VOOOKOWEIOU WOTE va  UTTOOEXETAI  EKTOKTO  TTEPIOTATIKA  (€TTEiyOVTQ,
TIPOVOOOKOWMEIOKA @POoVTida, KATT).

H Evwon Eraipiwyv IBM Hellas — SPACE HELLAS — DATAMED, wc AvddoxocC tou Epyou,
avaAauBavei :

¢ Tnv ekmévnon Tng MeAétng E@apuoyAg - AvaAuong Atraiticewv OAoOU TOUu avaykdaiou
€EOTTAICHOU, TWV UTTOOOUWY Kl TOU AOYIOUIKOU GUOTAMATOG KAl £QAPUOYWYV, TTOU OTTAITEITAI VIO
TNV aBIGAEITTTN AgITOupyia TWV TTANPOYOPIAKWY CUCTNHATWY AWV Twv Movdadwy Yyeiag.

¢ Tnv ulotroinon &vog MevikoUu Kévipou Aegdopévwy yia KaBe Zwpa Twv EvOTmAwv Auvdpewv
(Ztpat6G =npdg, TMoAepikd NauTtikd, TMoAepikr) AegpoTropia) Kar Twv avTioToixwv Kévrpwyv
Avakapywng atmd Kataotpor (Disaster Recovery Site - DRS)

¢ Tnv TTpounRBeIa TOU avaykaiou atraIToupevou EOTTAICHOU BIEBVWG avayVWPITHEVWY OIKWV OTTWG
IBM, CISCO, SIEMENS KATT, yia TNV TTAPAUETPOTTOINCN, AVATITUEN KOl TTAPAYWYIKN AEIToupyia
Twv e@appoywv Tou AY QIAIMTOE Twv MY Baoel Twv ETTIXEIPNOIOKWY OVAYKWY TOUG

¢ Tnv ulotroinon OlMZ og 7 voookoueia Twv EvoTTAwy Auvdpewv.

¢ Tnv eykatdoTaon Kal TTAPOUETPOTIOINON €vOG ZuoThuatog EmixeipnuatikAg Euguiag
(Business Intelligence - Bl) To otroio Ba diaxeipiCetal TIg TTAnpo@opieg Twv KA 1Tpog d¢peAog
TwV d1EUBUVOEWY UYEIOVOUIKOU TWV TPIWV CWHATWY Twv EVOTTAwy Auvdauewy, Tng AlciBuvong
Yyeiovouikou (AYT) tou TEEGA kal Twv AloikAcewv Twv Movddwv Yyeiag. To cuotnua Ba
uttooTnpiCel TN AQWN OTPATNYIKWY aTTOPACEWY KAl HE XPNon OIOQOPETIKWY ETTITTEOWV
Tpocaong.

¢ Tnv eykardoTaon €vOG OUCTAMATOG ETTIKOIVWVIAG KAl &looUvdeong  TTANPOQOPIaKWY
ouoTnuaTtwy €10l woTe oTo AikTuo Yyeiag «PIAIMTIOZ» va ouvuTtdpyXouv KAtd TTEPITITWON Kal
avaAoya pe TIG avaykeg Tou Popéa Asitoupyiag, VEEG KOl UQIOTAUEVEG EQAPHOYEG.

¢ Tnv dlaocuvdeon pe Ta TTANPOPOPIOKA CUOTAUATA TwWV EVOTTAwv Auvdpewv (C4l, KATT) péow
eUPEWG O10dedopEvwv PeBOdWYV avTaAlayng dedopévwy PETA atrd ouvvevonon pe 1o YIEOA.
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3. Zroixeia Etaipiag SAGEM Securite :

H emyeipnuatiki povdada «ldentification Solutions» Tng Sagem Sécurité, n omoia cival BuyaTpikn
Katd TTARpen KupidtnTa Tou Opidou SAFRAN, Ba gival uttetBuvn yia Tn diaxeipion Tou €pyou.

3.1 SAFRAN :

H Sagem Sécurité atroteAei BuyaTpikn eTaipeia katd TTAREnN kupidtnta Tou Opidou SAFRAN Kal
OnuIoupyrRdnke atrd Tn ouyXwveuon Twy eTaipeiwy SAGEM SA kai SNECMA 1o Méio tou 2005.

H SAGEM SA 10pubnke trpiv atmo mmepiocoTepo atrd 80 xpodvia. O Ouihog SAFRAN e1dikeleTal OTIC
UYNAEG TEXVOAOYiEG ME TEOOEPIG KEVTPIKOUG ETTIXEIPNMATIKOUG TOWEIG: TTPOWOTN, ETTIKOIVWVIEG,
€EOTTAIOHOG KAl APUVTIKY) aOQAAEIQ.

Me TrepioodTtepoug ammd 60.000 utraAAAAoug oe Tmavw atmmd 30 XWpPEG Kal €Trola €00da TTou
uttepfaivouv Ta 12 dicekaToupupia Eupw, o Opihog SAFRAN atroteAeital atmd pia o€ipd ETAIPEIWYV
ME ETTWVUIEG KUPOUG, eV dlaTnpeei, atrd POVOG TOU ) € CUVEPYAOIa, NYETIKEG BETEIG TTAYKOOHIWG A
oTnv EupwTtrn o€ 6AoUG TOUG TOUEIG dPATTNPIOTTOINCNG TOU.

Extéc amd 1 Buyatpikég, o Opihog SAFRAN diatnpei TTOAAEC KOIVEG €TaIpEiES, KOIVOTTPAEieC Kal
OuvEPYAOieg.

O SAFRAN
® Activities ® Activities ® Solutions
- Aerospace Propulsion - Naval defense - AFIS solutions
- Aircraft equipment - Land defense - Identiifications solutions
® Market positions - Air defense - Border control solutions
- No. 1 worldwide* for commercial aircraft = Market positions - Road safety
€NgiNes *in partnership with General Electric - No. 1 in Europe Optronics - Access control systems
-No. 1 worldwide in helicopter engines systems = Market positions
-No. 1 worldwide in landing gear - No. 1 in Europe Inertial - No. 1 worldwide in fingerprint-based
-No. 2 worldwide in liquid propulsion navigation biometrics
® Companies - No. 1 in Europe UAV systems - No. 1 worldwide in secure biometric
Snecma, Turbomeca, Snecma Propulsion ® Company identification documents
Solide, Techspace Aero, Hispano-Suiza, Sagem - No. 1 worldwide in biometric terminals

Aircelle, Messier-Dowty, Messier-Bugatti,

n
Hispano-Suiza, Labinal, Sagem, Teuchos ety

Sagem Sécurité, Sagem Identification,
Sagem OrgaOrga, MorphoTrak

3.2 SAGEM SECURITE

H Sagem Sécurité aTToTeAEi TTAYKOOMIWG NYETIKA ETAIPEIA AOQOAWY CUCTNUATWY BIOPETPIKWV
TQUTOTATWY, BIAoNUN yIa TNV KATOOKEUN €CUTTVWYV KOPTWV Kal TNV avATITUEN €CAIPETIKA AOQAAWY

Space Hellas A.E. ZuoTtripara kai Ynnpeoieg TnAenikoivwviav, MAnpo@opikng, Acpaleiag - IdinTikn Enixeipnon Mapoxng Ynnpeoiov Acpaieiag
A. Meooyeiwv 312, Ayia NMapaokeun ATTikng, AP.M.A.E.: 13966/06/B/86/95
AiaBabuion ISO 27001: Anpoaio

14



\\

OUCTNPATWY atmokpuyng Aoyiouikou (software masks). Alotnpei eykaTaoTACEIG TTAPAYWYNS Kal
‘Epeuvag kai Avamtugng otnv Eupwtrn, Tnv AQpikn, TNV AJEpIKavIK ATTEIPO Kal TNV Acdia.

O1 duvaTdTnTeG QUTEG TAG ETTITPETTOUV VA IKAVOTIOIET TIG avadUONEVEG AVAYKEG AOPAAEIaG aTOHWY,
ETAIPEIV KOl KpaTtwyv. OAokAnpwpéva oucThpaTa Kal €EOTTAICMOG TNG Sagem  Sécurité
XPNOIUOTIOIOUVTAI VIO TNV £EQ0QAAION ACQAAWY PETAPOPWY, KABWG Kal TNV TTPOCTACIO UTTODOUWV
uwnAng agiog kal NAeKTpovIKwY cuvalAaywv. H Sagem Sécurité TTpoc@épel TTpoidvTa Kal AUCEIG YIa
TOTTIKN) TTPOOTACia, KOBWG Kal yia €BvikGd cuoThAuata ac@alciag, OTTwg éxouv Trapadobei o€
TTEPIOTOTEPES OTTO 60 SIAPOPETIKEG XWPEG.

H Sagem Sécurité rapéxel Tig €€AG KUPIES UTTNPETIEC/TTPOIOVTA:

= AUceig BioueTpikng (Autdpato Zuotnua Avayvwpiong AaKTUAIKWVY
ATToTUTTWHATWY Yia TToAITIKA Kai [oivikh epapuoyh & Autdparteg AUOEIG
2uvoplakoU EAéyyou)

= ‘Eyypaga 1autoTnTag (TAUTOTNTEG, AdElEg 0odAynoNng, diapatipia, visa
K.ATT.)

= ‘E&utrveg kapTeG (SIM, TPATTECIKEG, UYEIOG, TAUTOTATWY K.ATT.) HECW TNG
Buyatpikrg TNG Sagem Orga

= BiloyeTpik@ TePUATIKA (BUpeg TPOCRAONG, TEPMATIKA OAKTUAIKWV

ATTOTUTTWHATWY K.ATT.)

TepPATIKA TTANPWHWY

TepUATIKA TTAIXVIOIWV

®duoikd kai Aoyiko éAeyxo TTpéoBaong

NAUCEIg PETOPOPWV (PAVTAP, ACOPAAEIR DPOUWYV K.ATT.)

AuTtopaTeg AUOEIG CUVOPWYV

3.3 AYZEI> ANATNOPIZHY

Ta teAeutaia 10 xpodvia, n Sagem Sécurité £xel €IOIKEUTEI O€ TTEPITTAOKA CUCTAPATA QvVAYVWPIONG YIO
EYKANUATOAOYIKEG Kal TTOMITIKEG QPXEG KAl TTPOYPAUMOTA  TOUTOTATWY TTOU  EVOWHATWVOUV
OI0QOpPETIKA  €idn  TEXVOAOyiag, OTTWG PIOPETPIKA Oedopéva, aAyopiBoug KpuTIToypAapnong,
A&IToupyIKd cuOTAPATA KOPTWYV KAl CWHATA KAPTWY UE XAPAKTNPIOTIKA UPNAAG ao@AAsiag.
Me autd TO Kopu@aio aviaywvioTIKG TTAEOVEKTNMA, N, Sagem Sécurité €xel aTmmokTioel Yo B€on
TTAYKOOMiou KUPOUG.
H Sagem Sécurité:
= ‘Exer koTtaokeudoel T PEYOAUTEPA  ETTIXEIPNOIAKA
oucoThpata BiouetpikAg dlaxeipions (AFIS 1 Automated
Fingerprint Management Systems) Tou k6opou. Npooc@EpeEl
TTPoNyUEVEG AUCEIG uWnAWY eIOSOEWY yia Tn OlaXEipIon
Kal TNV  emmoARBeuon OAwv Twv €10WV  BIOPETPIKWV
Oedopévwy  (avayvwpion OAKTUAIKWY  aTTOTUTTWHATWY,
TIPOCWTIOU Kal ip1dag) Kal dlepyacieg ac@aAgiag yia Tnv
€kOOON AOPOAWVY ETTICNHWY NAEKTPOVIKWY EYYPAPWY TTOU
TTEPIEXOUV TA BIOUETPIKG XOPAKTNPIOTIKA VOGS ATOUOU.
= Katéxel TIG KUpPIEG TeEXVOAOYIEG TIOU €UTTAEKOVTOl OTNV  TTPONYyUEVN  dlaxeipion
TAUTOTATWYV YIA TTOIVIKEG KaI TTOMITIKEG EQAPHOYEG:
v Alaxeipion 1aTpodIKACTIKWY BIOPETPIKWY OEOOUEVWV VIO TTOIVIKEG EQAPUOYES
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v' Alaxeipion TNG AQWNG TTPOCWTTIKWY OEeSOPEVWY TOUTOTTOINONG KAl BIOPETPIKWV
XOPAKTNPIOTIKWY OE TTOAU PEYAAN KAIJAKA yIa TTONITIKEG EQAPHUOYEG
Mapaywyn Kal TTPOCWTTOTTOINGN KAPTWY Kal £EUTTVWY KAPTWVY
AcopdAleia cuotnudtwy (Asitoupyia wneiakng utroypaenis PKI kal ao@aAwv
ouoTNHATWY, ApxEG MIOTOTTOINONG UWIOTNG QOQOAEIOG, AVIXVEUCIUOTNTA XPNOTWV
KAl TTPO0TACIO ECWTEPIKWY CUCTNUATWY avTaAAaynig 0edouEVWY)
v' NOYIOMIKG €QAPUOYWY NAEKTPOVIKWYV OlaBatnpiwv Kal EEUTTVWV KAPTWV HE
EVOWUATWHEVN ao@AAEIn
v Evowpdtwaon pe UTTAPXOUCES ETTIXEIPNMATIKEG OIEPYACIiEG KOl CUGCTAPOTA Kal
peTavaoTeuon (migration)
= ‘Exel BpaBeuBei e 10 BpaBeio Frost & Sullivan wg avayvwpion NG NYETIKAS 8€ong Tng
oToV KAGDO Kal WG N Mévn eTalpeia TTou €XEl avayvwpioTel wg MNapxog TexvoAoyiag Kai
YmeuBuvog Evowpdtwong Zuotnudatwy (Technology Provider kai System Integrator).
‘Exel TeBei eMKEPAANAG TNG EVOWPATWONG YIa TTOAG cuoTAua AFIS kal TTpoypduuaTa
EBvikwyv TautoTATWY Kal TNG TTPOUABEIag TEXVOAOYIAg yia TIG avwTépw TEXVOAOYIEG,
EVW ME TNV 1I816TNTA TNG AUTH PTTOPE va evepynoel wg Kupiog Avadoxog kal YTTeubuvog
Evowpudrwong Zuotnudtwy, kabwg kal wg Mapoxod/MwAnthc TexvoAoyiwy yia dAa Ta
TTpoava@epdueva €idn (BA. TTAPAKATW).

AN

O1 ypapuég TTpoidvTwy BIOPETPIKNAG TNG Sagem Sécurité avamtuooovTal BACEl IOXUPNG TEXVOAOYIKNG
OUVEPYEIAG Kal UTTOPOoUV va cuvduacTouV JE TIG AUCEIS OCUOTNUATWY TG Sagem Sécurité.
=  [laykoéopiog Ny£ETnNG TexvoAoyiag AFIS yia aOTUVOUIKES ApXEG,
= [laykOouiog ny€TnNG OTNV TeEXVOAoyia avayvwpiong OOKTUAIKWY OTTOTUTTWHATWY YIa
TTONITIKEG EQAPHOYEG.
= Teppatikd BIOPETPIKAG KAl AOPAAEIAG, HETAEU TWV OTTOIWV
v' TepuaTikd avayvwpiong OOKTUAIKWY OTTOTUTTWHATWY,
v' TepuaTikd Point-of-sale (POS),
v' N\Uoeig eAéyyou Trpéapaong,
v' TepuaTiK& ao@AAWY GUVAAAAYWY TUXEPWV TTAIXVISIWY,
v/ ZuoTApaTa KpUTIToypdenong kai PKI
= ‘E&uttveg KApPTEG YIO €QOPUOYEG OXETIKA HE TautoTnTeG, TTANPWHES YYEIOVOUIKNAG
MepiBaAwng kai TnAspwyviag,
= ePassports

3.4 HIETHZ 3E 3Y3THMATA AIAXEIPIZHY TAYTOTHTON

AtlotroiwvTag Tn BaBid yvwaon Tng texvoAoyiag AFIS, n Sagem Sécurité éxel avattugel pia @IAGdoEN
TTpoo€yyion 6oov a@opd Ta cuaTripaTta diaxeipiong TTAnBuopou, pe BAaon TG EEAG APXEG:
= H egpmotoouvn og éva Eyypa@o TAUTOTNTOG
Baoi¢eTan oTnv aglomoTtia TnNg diadikaciag Kartd
TNV OToia TrapdyeTal, ammd TNV KATAXWEION OTO
MNTPWO YeEVVACEWV 1 atmmd Tnv TTapoxn diag adeiag
dlapgovAg éwg Tnv TTapddoon Tou eyypd@ou oTov
KAatoxo Tou. lMpodkeiral yia pia aAucida eutTioToolvng
TTOU OUVEXWG AVATITUCOETAI, EVW) JOVO KOITWVTOG TNV
aAucida atmmd atmréoTacn Ba PTTOPECOUPE va avatTUEoupE Hia AUon TTou Ba avTéxel OTo
Xpovo.
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= H @iAoocogia Tng TTAacTOypAPNONG EYYPAPWY TAUTOTNTAG £ival ATTOAUTWGS OXETIKN: VIO
TTapadelypa, 10 TAACTO avTiypag@o evog eyypa@ou Trou uTroTiBetal 611 O¢ PTTOpEl va
TTAaOTOYPAQNBEi uTTOPEl Va EVIOTTIOTE OTTO évav EUTTEIPO €IOIKO, EVWD £VOG N EKTTAIBEUNEVOG
agiwparouxog dev gival atrapaitnto 0TI Ba T0 KATAAAGBEl. O PoOvog TPOTTOG AvaUPIoBATNTNG
auBevTIKOTTOINONG  €VOG  eyypd@ou £€vavtl Tou Katoxou eival €dv  ouptrepIAauBavel
KWOIKOTTOINUEVES TTANPOYPOPIEC OXETIKA HE TA BIOPETPIKA XOPAKTNPIOTIKA TOU ATOUOU Kal €XEI
TTPOCPEPOE OTO TTPOCWTTIKO €AEYXOU WIA CUOKEUN IKAVA VO OTTOKWOIKOTTOINCElI QUTEG TIG
TTANPOYPOPIEG KAl VA TIG CUYKPIVEI PHE TA BIOPETPIKA dedouéva TTOU PETPWVTAI aTTd ThV idia
OUCKEUN OTOV QEPOUEVO KATOXO TOU EYYPAPOU.
= To unTpwo £BvikoUu TTANOUCHOU gival éva UNTPWO TINYAG, TO OTTOI0 TTPETTEl VA KAAUTTTE
OAec TIC e@appoyéG TTou TTapdyouv Eyypaga  avayvwpiong (adeia odriynong, KAapTta
KOIVWVIKAG ac@dAiong, ekAoyikd diaBarrpio, diaBaTthplo, TauTdTNTA KPATIKOU agIWUATOUXOU
K.ATL). O ekouyXpovioudg Twv PNTPWWY TTANBUCUOU OTToTEAEl MiIa PJeydAn TTPOKANoN yia
opBoAoyikoTEPN Oloiknon Kai KaAUuTepn dlakuBEpvnaon.
‘Eva atmd 1 duvatotnTa onueia Tng TTPOoQopdAg TG Sagem Sécurité cival n dnuioupyia evog
Central Identity Manager (KevrpikoU Alaxeipioti TAUTOTATWY), TOU DIEUBUVTH €VOPXNOTPWONG
™G Acitoupyiag OAwv  Twv  €@apuoywv TautoTATwy ToAITwv: Tou OAOKAHPQMENOY
2YZTHMATOZ AIAXEIPIZHZ TAYTOTHTQN.

AuTH n oTpartnyikr odnynoe Tn Sagem Sécurité oTnv avdatTuén Piag oAokAnpwuévng TTpoTaong, n
OTToi0 KOAUTITEl OAEC TIG TITUXEG TNG dlaxeipiong punTpwwyv TTANBuoPoU Kal TNG uAoTToinong evog
HNTPWOU CWTIKWY apXEiWV.

H Sagem Sécurité civai n povn etaipeia mmou €IBIKEVETAI OE OAEG TIG TEXVOAOYIEG KaI TIG AUCEIG TTOU
TTPOKEITAI VO avoTiTuxBouv Kal €TTOMEVWG WTTOPED va eyyunBei 6Aa Ta €mMPEPOUG TUAMATA TNG
aAugidag eutnioTooUvng, T OTToia TTEPIAAUBAVOUV: KATAOKEUR KOl EKTUTTWON KAPTAG, odpwon
EVTUTTWYV, TEPHATIKA AQYNG dedopévwy, AFIS gAéyxou TauToTnTag, dlaxEipion TTapaywyng Kal
ao@dAsiag kai PKI ugnAou emmimrédou.

3.5 [NIPOHIOYMENH EMIIEIPIA

3.5.1 Avoeic Avayvwpionc tnc Sagem Sécurité

H Sagem Sécurité d1ab£Tel TTOAUETA euTTEIpia O€ PIOPETPIKA KOl JEYGAQ CUCTAPATA KAl N Kuplapyia
™G oTnv ayopd AFIS Kal TQUTOTATWY PapTupd TNV IKAVOTNTA TNG VA OAOKANPWOEl PE ETTITUXIA KAl va
UTTOOTNPICEI JIa oUPBaon £EUTTVWY KOPTWYV TAUTOTATWY PEYAANG KAIJOKAG.

O1 oAU onpavTikoi TTeEAGTEG TNG eTapEiag, OTTwg 10 FBI, n Interpol, n New York State Division of
Criminal Justice Services, n CRIMTRAC kai n utinpecia NSW Police Services, amroteAolv amodeign
TNG EKTETAPEVNG EUTTEIPIAG TNG BIEBVWIG.

H emixeipnuatik povada ID solutions Tng Sagem Sécurité dnuioupynBnke amod Tnv evotroinon Tng
MORPHO Systems pe Tov Ouiho SAGEM 10 1992 kai evioxuBnke ammd AAAeG Jovadeg £peuvag Kal
avaTTugng eviog Tou Opidou SAGEM.
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H Sagem Sécurité avémtuge To MetaMorpho™ AFIS w¢ ammotéAecpa evég IoXUpoU TTPOYPANPATOS
épeuvag 1O oTroio Eekivnoe 1o 1978, Kupiwg oTov TOMEQ aQuTOPATNG eTTeEepyaaiag OAKTUAIKWV
ATTOTUTTWHATWY. To oloTnua €xel ammodeixBei, péoa ammd avraywvioTiké onueia ava@opdg, To
aKpPIBECTEPO Kal TTI0 evnuepwWPEVO AFIS aTov K6ouo.

AuTo ATav 10 cuuTTépacpa Tou FBI otav emméAe€e Tnv TexvoAloyia AFIS Tng Sagem Sécurité yia Tov
avaBeon Tou diaywvicUoU aTtrd Kolvou OTIG eTalpeie¢ Sagem Sécurité/Lockheed Martin, pe Tov 0TT0i0
eTaipeia emAéXONke yia Tn oluBaon AFIS/FBI, éva ouotnua 1O OTroio eival pe diapopd TO
MEYaAUTEPO OTOV KOOHO TOOO Adyw Tou peyéBoug TnNG Bdong dedouévwy Tou, 600 Kal Adyw Tou
apIBuoU NUEPRCIWY GUVAAAOYWYV TOU.

‘ExovTag €yKATAOTHOEI CUCTHHATA O€ TTEPIOTOTEPES aTTO 30 JIAPOPETIKES XWPES, N Sagem Sécurité
givalr o TTayKOoUIOG NYETIKOG TTpounBeuTic ouaTnudtwy AFIS yia acTuvouikég apxég. MNpocapudlel
TN YEVIKR YPAUUA TTPOIOVTWY TNG OTIG EAIPETIKA SIOPOPOTTOIOUUEVES ATTAITACEIG TWV TTEAATWY TNG O€
emiTedo TTOANG, XWPAG, TTONITEIAG A OPOCTTOVdIaG. ZUYKEKPIPEVA, ONpepa éxel TEOei o AsiToupyia i
Bpioketal oe diadikacia uhotroinong n TeAeutaia yevid AFIS Tng Sagem Sécurité oe TTePICOOTEPES
ammd 20 dIa@OopETIKEG BETEIC TTEAATN, CUMTTEPIAGUBAVOUEVWY TTEAATWY HEYGAOU KUpPOUG, OTTWG N
Interpol kair To TuAua levikou EicayyeAéa (CRIMTRAC) otnv AuoTpaAia, 6mTou 10 oUoThua
emegepyddeTal Tn HeyaAutepn Bdon OedOUEVWY PE ATTOTUTTWHATA TTAAGUNG OTOV KOGO.

ATT6 10 1995, n Sagem Sécurité xpnoIUoTIoIEl TOOO TNV EUTTEIPIa TG YE HEYAAa cuoTANaTa AFIS yia
OOTUVOMIKEG apXEG, 000 Kal TNV ammapdpiAAn Texvoloyia AFIS, yia Tnv avamtuén Miag AAAng
YPAUUAG TTPOIOVTWY, EIBIKA YIa avAyKEG TNG ayopdg TTOANATTAWY TTONITIKWY £QAPUOYWY BIOPETPIKWV
0edopEVWY, OTTWG:

= KdpTeg TAUTOTNTOG KOl oUCTAATA diaxeipiong diapatnpiwy

= "EAeyxo emBaTWV OTIG CUVOPIOKES DIEAEUDEIG

= ‘EAeyxo mpooaong uynAig ac@aAeiag

H Sagem Sécurité eival orfuepa TTayKOOMIOG NYETNG OTnV ayopd TTONITIKWY AFIS kal BIOPETPIKWYV
OUCTNHATWY TTOAAQTTAWY EQAPUOYWYV, JE TTEPIcoOTEPA aTTd 25 site (kabwg kal TTepioadTepa atod 10
OUCTHAMATA PEYAANG KAIJAKOG) va €XOUV eyKATAOTABEI O& SIAPOPES XWPES, HE TTOAAEG DIAPOPETIKEG
EQPAPUOYEG OTTWG:

»  "EAegyxog TnNG TAUTOTNTAG KaI TWV BEWPHOEWV TWV ETIRATWY OTA AEPOdPOUIT

= 'EAeyxog TnNG aAnBivi¢ TauTdTNTAG QITOUVTWY YIO GOUAO,

= AiTnon yia emdduarta KOIVWVIKNG TTPOVOIAG.

H akdAoubn eikdva deixvel TIG AUCEIG avayvwpiong TNG Sagem Sécurité TTayKooHiwg.
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H Sagem Sécurité oxedidlel, eykabioTtd, eAéyxel kai diaxelpideTal TTOAU peydAa Epya eyypaewy
avayvwpiong, e Ta oTroia n etaipeia yyudtal pia TAREn AUon Xwpig kKivduvoug, n otroia 6a eoTIAEl
OTNV TTPOCAPHOYH TOU TTPOIOVTOG WOTE VO KOAUTITEI TIG EIDIKEG ATTAITACEIG TOU TTEAATN.

H Sagem Sécurité yvwpilel Twg va xeipi¢etalr TTpoBAfuaTa KAOe €idOUG OTOUG TOUEIG OTEAEXWONG,
EKTTAI®EUONG, CUVTOVIOHOU, KABwG Kal AAAa ¢nTrPaTa avBpwTTivwy TTépwy, Kal TTWEG va Ta AUVEl,
EVW Ol TTWANTEG TTOU DEV £XOUV AUECT EUTTEIPIA PE PMEYAANG KAIHAKAG £pyacieg £KkOOONG £YypPAPWV
avayvwpiong evoExeTal va unv ouvBéoouv Tn AUON TOUG WE ETMITUXiIQ, €@OOOV Ba E£xel
ouvapuoAoynBei atrd eTepoyevr) aTOIXEID.

H AUon pog kaAuTrTel TO OAo €pyo, ATTO TN OTEAEXWOT), TNV TTAPAYWYN Kal TN dIoIKNTIKA Opyavworn
E€wg TIG BId@opeg TITUXEG ao@aAeiag. Aev agopd pdvo TexvIKG CnTAMaTa kal Baciletar otnv idla
agIOToTN Kol SOKIMAOPEVN TEXVOAOYIa TTOU XPNOIYOTTOINONKE KAl yIa TNV ETITUXT TTApAdoon KapTwyv
TAUTOTNTAG UYWNANG TTOIOTNTAG KAl KAPTWY KOIVWVIKNG aOPANIONG 0€ TTOANEG XWPEG.

MNa Tapddeiyua, oto TPOYpPaAUPa diaxeipiong TauToTATWY Twv Hvwpévwy ApaBikwy Epipdtwy, n
Sagem Seécurité wg 0 KUPIOG TTAPOXOG TEXVOAOYIOG, KATAOKEUaoE atrd Tnv apxn éva ouoTnua
OAokAnpwuévng Alaxeipiong TautoTATwy 0€ ouvduaopsd pe éva €BvikAg KAipakag AFIS yia Tn
dlaxeipion Twv BIOPETPIKWY XOPAKTNPEIOTIKWY OAGKANpou Tou TTANBuCpoU, cuuTtrepIAaUBavouévwy
TWV TTOAITWYV Kal Twv KaToikwyv. H Sagem Sécurité TTpouBeuce Ta pyacTrpia TTPOCWTTOTTOINCNG
KOl TO EVOWUATWHPEVO AOYIOUIKO YIa TIG €EUTTVEG KAPTEG TAUTOTATWY HE TTARPN duvatétnta PKI kai
BioueTtpikd dedopéva.
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To £pyo agopouce Tn dnpioupyia «Znueiwv ECUTTNPEETNONG» YIA TV KATAXWPEION TWV OEDOUEVWY Kal
TWV BIOYETPIKWY XOPAKTNEIOTIKWY Twv MoAiItwyv kal Twv Katoikwy ae oAdkAnpn 1N xwpea. OAa Ta
Znueia ECuttnpéTnong xpnoidoTrolouyv €idIkéG light-client Béoeig epyaciag Awng o€ repIBaAAov web,
EMTPETTOVTAG €101 TTOAU  ypriyopn eykataoTacon Kal Aciroupyia. Ta An@Bévia aA@apiOunTIKa
Oedopéva Kal PBIOUETPIKA XAPAKTNPIOTIKA (ATTOTUTTWHATO dOKTUAWY KAl TTAAGUNG, TTOPTPAITO Kal
uTTOYPa®N), KAl N COpWHEVN EIKOVA TWV TTPOCKOWICBEVTWY eTTICNHWY £yypd@wy (TOUAdXIoTOV Tpia
Eyypoga atraItouvtal yid Tnv agloAdynon Tng TautotTnTag) €ival ammobnkeupéva e ao@AAEld oTnv
Kevtpiki Bdon Aedopévwy Tou SucTtApatog Alaxeipiong EBvikwy TauTtothTwy.

MNa k&Be lNNeAdtn kai Kdrtoiko dnuioupyeital éva apxeio pe ouvOéGHOUG TTPOG GAAG HEAN TNG
OIKOYEVEIOG, WOTE VA HPTTOPOUV Va ONPIOUPYoUVTal OIKOYEVEIOKA OEVIPA KAl va agloAoyeital n
ouyyévela. Apxeia ptTopouv va dnuioupynBolv akopa Kal yia eKAITTOVTEG, WOTE va dnuioupyouvTal
owTd oikoyevelaka dEvtpa. H uwnAn akpifeia Tou EBvikou AFIS Sivel Tn duvatoTnTa yia eTaAndeuon
NG MovadIKAG TauTdTNTAG TOu aTéHou (dnAadr, T ATTOTUTTWHATA TOU ATOUOU dev gugavifovTal 0Tn
Baon dedopévwyv oe GANo bvoua). Mia 1oxupry Kevipiky Pofy Epyaoiwv eEac@alifel autduarn
dlaxeipion TnNG dnuioupyiag apxeiwv yia To ATOPO Kal TN OXETIKA afloAdynan TautétnTag, Kabwg Kai
TNV eMaAnBeuon TNG MBAvAS TTaPOUGiag Tou o€ ANioTEC ayvooUupevwy 1 AioTeg kaTtalnToUPEVWV.

MOAIG aglohoynBei n TAUTOTNTO KOl N POVABIKOTNTA TOU OTOMUOU, TTPOCWTIOTIOIEITAI YPAPIKA MIa
€EUTTVN KAPTO TAUTOTNTAG ME TO OTOIXEIQ KAl T QWTOYPAQPia TOU OTOUOU KAl NAEKTPOVIKA HE Ta
oToIxXEia Kal Ta id1a Ta NAEKTPOVIKA KAEIDIA TOU ATOUOU (EEXWPIOTA TTPOCWTTIKA NAEKTPOVIKA KAEISIA
PKI yia auBevTiKoTToinon, UTTOypa®r Kal Kputrtoypdenaon). MNa mnv avaktnon TG KAPTag, 10 ATONO
TAUTOTTOIEITAI HEOW TWV OAKTUAIKWYV ATTOTUTTWUATWY TOou TTPIV TNV TTapddoaon TnG KAPTAG (EKTOG €AV
Bewpeital emTionua 611 dev PTTOPEI va TTAPACTEI AUTOTTPOCWTTWG). MNa TNV ACPAAEI0 TOU CUCTHAPATOG
XPNOIUOTTOIOUVTaI TEXVOAOYieG UWioTng ac@dAciag. OAol o1 xeIploTéG auBevTikoTTolouvTal e duo
TPOTTOUG (BIOUETPIKA XOAPAKTNPIOTIKA XEIPIOTH KAl password €Qapuoywv), evw OAEG TOuG Ol

3.5.2. O1 Auoeic vyeiac Tnc Sagem Sécurité

XPNOIYOTIOIWVTOG TNV TEXVOAOYIQ Kal TNV TEXVOYVWOIa TnG yia Tn oxediaon Auoewv, n Sagem
Sécurité mpoopépel oAoKANpwuéva TTOKETA, €I0IKA oXedlaopéva yia ¢nTAPOTA uyeiag, Ta OTToia
KAAUTTITOUV OAN TNV UTTOdOUNA BlaXEiIPIONG DIKAIWHUATWY.

Me Bdon Tnv euteipoyvwpooulvn TG 600V agopd  PNXavIoPoUg *
Avayvwpiong, AuBevTikoTroinong kai Wnoeiakng YTroypagnig, n Sagem

Sécurité TTapéxel TexvoAoyia EEUTTVWV KAPTWVY TTOU TTANPOI OAEG TIG .
ATTAITACEIC  OUPNOPPWONG pE  TPOTUTTO  TTOU gyyuwvTai ‘

OIaAEITOUPYIKOTNTA.
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H Sagem Seécurité kaTéxel Ta £¢N¢:
= AmapaitnTeg TEXVOAOYIES yia va eEac@aAioel acpalr diaxeipion Twv dedouévwy uyeiag o€
€0VIKN 1 TOTTIKNA KAiJaKa.
= JupdSpewaon pe dieBvA TTpoTuTTa (CEN CWA 15974:2009, HL7 K.ATT.)
= EKTEVEG @ACHA EEUTTVWIV KAPTWV.
= Ao@aAni Tipnon (hosting) dedouévwyv uyeiag, ue diaxeipion TPOCRACNS Kal AVIXVEUCIUOTNTA.

To oAokAnpwpévo TTaKETO TToU TTPOTEIiVETAI aTTO TN Sagem Seécurité repIAaudvel Ta €¢AG:
= 2xedlaouod Auong

Kapta kai Acitoupyikd ZuoTnua

AAYN Kal KaTaypa@r dedouévy

EmaAnBeuon TautoTnTag Kal dedopévv

Mapaywyn Kal TTPOCWITTOTToINCN TNG KAPTAG

Xpnon Kai €AeyXo KAPTaAg

Epyacieg petd Tnv ékdoon (Post-issuance)

O1 KUpleg ouoTdoelg TNG Sagem Sécurité epIAauBdavouy peTagu GAAwv Ta €ENC:
= [aAAia

o Kdpra Sesam-Vitale 1: €kdidovtal yia 6AOUG TOUG ACQPOAIOUEVOUG TOU CUCTHHOTOG
KOIVWVIKAG ao@aAiong. H k&pta Sesam-Vitale 1 emTpéTrel 0ToUug TTApOXOUG UyEiag va
ETTAANBeUOUV TNV on line eTTegepyacia TTANPWHWY TToU atTooTéEAAOVTAI aTTEUBEiag aTrd
TOUG OUUMETEXOVTEG.

o Kdpra Sesam-Vitale 2: oxediaon TN KAPTAG KAI TWV XOPAKTNPIOTIKWY ACQAAEiag g,
KaBwg kal An@Bévta dedopéva atro TTEPICTOTEPA ATTO 8 EKATOUMUPIA EVTUTTQ.

o Kdprec eAéyxou mpdoBaong: MavemoTnuiokd voookopegia oTig TTOAEIG AIA, Auiéy,
Apdg

= [epuavia

o Kdprec vyeiag: Apketoi ao@aAioTikoi opyaviopoi (IKK, TK k.ATT.) eméAe¢av Tn Sagem
Sécurité yia Tnv Tapaywyn, TTPOCWTTOTIOINCN KAl aTTOOTOAN TNG KApTag. EmmimTAéoy,
ME TTEpIcoOTEPa atrd 275.000 TepuaTIKA, N Sagem Sécurité £xel e€otTAioel Tavw atrd
T0 70% TWV YEPHAVIKWY EYKATAOTACEWV uyeiag Kal Ba TTapdyel TreplocdTepeg atrd 30
EKATOPMUPIA KAPTEG.

KAPTEG.

= QIAITTTTiVEG
o Kdprec uyeiac. €xouv €kBOBEi OPKETA ekaTopplpia , - ‘\

[ . Gesundheitskarte

&. m‘, < E

At

Lva Woribefraer
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3.6 Epya tnc SAGEM SECURITE orouc rousic tnc Yyeiac kai tnc Koivwviknc AoQdAionc

21nv ouvéxela Trapatibevral épya Ta omoia n etaipeia SAGEM SECURITE éxer uhotroinoel pe
emTuxia o 6Aov Tov KOO O.

Ta épya autd amodeikviouv Tnv TeEXvoyvwoia kal e€eidikeuon tng SAGEM SECURITE otnv
uAoTtToinon oAokANpwévwy Epywv TTou oxeTiCovtal pe Tnv 'ESuttvn Kdpta kal Tnv uttodoun PKI, yia
TOUG OKOTTOUG TNG Ao@AaAsiag Yyeiag kal TG Koivwvikng ACQAAEIOG.

MeAdTNG . GIE Sesam Vitale / FTaAAIK AnpokparTia

AVTIKEINEVO : Wnelommoinon Twv @OPUWY Kal QwToypagiwy Tou Ba
atmmobnkevovTal oTn véa KapTa Vitale 2

Aldpkelia » 40 pAveg

‘EToG avéBeong . 2006

Mapouoa KatdoTtaon . OAokAnpwONKe

MpouTtroAoyiouog . EpmoTeutiki NMAnpo@opia Adyw déopsuang atrd Tov [NeAdTtn

2Uuvrtoun Mepiypaopn :

O Ouihog MaANIKwV OIKOVOUIKWY ZUPQEPOVTWYV UTTEUBUVOG YIa TNV AVATITUEN TwV 2 KAPTWYV UYEIag
Tn¢ Vital £éwg 10 T€A0g 2006, G.I.E. SESAM-VITALE, avéBeoe otn Sagem Sécurité (SAFRAN Group)
ka1 otnv Experian® oTig 17 louviou, 2006 T0 £pyo TNG WYNQPIOTTOINONG TWV QOPHWYV KAl QUTOYPAPIWV
TTou Ba atroBnkevovTal aTn vEa KAPTA.

To épyo TrepiAapBavel Tnv eykatdoTaon dU0 onuEiwv Yn@IoTToinong Kal TNV Trapaywyr TOUAGXIoTov
24 €KATOUMUPIWY WYNOIOKWY QWTOYPAPIWY ME TN XPAON QOPUWYV TTOU TTapéXovTal armd Toug
ac@aANIoPéVOUG OTO oUOTNUA aopaAeiag. Kal Ta duo onueia TrTapaywynig Twv MaAAIKwy eTaipeiwy Ba
AgIToupyouyv yia 1o £pyo.

Q¢ gpyoAdBog kal avadoxog yia Ta OAOKANpwéva CUCTAPATA TAUTOTATWY, N Sagem Sécurité Ba
EXEl Kal TNV €TTiRAEWnN TOou £pyou Kal Ba gival utteUBuvn yia TV TEXVIKI AUoN Kal TNV ao@AAEId Tou.
EmmpooBétwg, n Sagem Sécurité Ba xpnoIUOTTOIRCEl TNV TEXVOYVWOIia TnNG 0TOUuG aAyopiBuoug oTo
ETTITTEQO TNG ETTEEEPYATIOG EIKOVWY YIO VO BEATIWOEI TNV TTOIOTNTA TWV EKTUTTWHEVWV QUTOYPOPILV
oTn véa kapta Vitale 2.

H G.l.LE. SESAM VITALE €xel avaBéoel oto TTapeABOv otn Sagem Sécurité 1o £€pyo NG avamTuéng
TOU OUOoTAMATOG AsiToupyiag (mask) Tng véag kapTag 1o PeRpoudpio 2003.

Qg ouvepydtng TG Sagem Sécurité kai €10IKA OTNV £TTEEEPYQTia eyypdewy eEWTEPIKA, n Experian
Ba avaAdBer Tnv Tapaywyr], TTEPIAAPBAVOUEVWIV:
o [lNakéta amodoxAg Kal EAEyXou, Je oUOTNHUA NAEKTPOVIKAG BIaXEipIong aTToppiYewyV
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o  Wnolokég @OPUES KAl QUTOYPOPIES

o [MMayiwon kai AilaBean Wnoeiakng MAnpogopiag

o ApxXeloBETnoN Kal KATAoTPO®H £yyPAQWY, KATT
H ikavoTnTa TTapaywyng €ival TTpoypapuuatiopévn va diaxeipiCeTal ypriyopn augnon oe dedopéva Kal
etitreda.

NAOYyw TNG guTTEIpiag OTO €TTTTEDO TNG WNPIOTTOINONG KAl TNG dlaxeipiong ac@Alelog OeOOUEVWY O€
MeyaAn kAipata n Sagem Sécurité kalr n Experian mapéxouv tnv G.I.LE. SESAM-VITALE pe pia
ATTOTEAECPATIKA AUCON Tou  €ival agioTTioTn KAl ac@aAng, evw TTapdAAnAa  oéBetar Tnv
EUTTIOTEUTIKOTNTA KaI TRV AKEPAIOTNTA TWV BESOPEVWIV TWV TTOAITWV.
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MeAdTNG . Ymnpeoia Aocpaliopévwy MepifaAyng / F'eppavia
AvTIKEiMEVO . HAekTpoOvIKA KAPTA uyEiag

‘ETog avdBeong . 2006

MpouTtroAoyiouog . EpmoTteutiki NMAnpogopia Adyw déoueuang atrd Tov [NeAdTn

2uvroun Mepiypaen :

H nAekTpovikr KApTa uyeiag atroteAei TN BAon TOU OAOKANPWTIKOU EKOUYXPOVIOHOU TOU GUVOAOU TOU
OUCTHPOTOG UYEIOVOUIKAG TTEPIBaAWNG TNG Mepuaviag.

Oa emTpETTEl ETTIONG TN SIABECINOTNTA Wiag EKTETAPEVNG KAIMAKAS VEWVY EQAPHUOYWY KAl UTTNPETIWV.
2€ ouvOUOOuO HeE UTTOOOMEG TNAEUATIKAG Kal €TTIKOIVWVia dedopévwy, Ba augnael Tnv ToidTNTa TNG
IATPIKAG PPOVTIOOG Yia TouG aoBeveic oe OAN TN XWPA evw TAUTOXPOova Ba evioxXUoel TO dIKAiWKa Tou
KaBevog oTnv TTPdoRacn oTo oUCTNUA.

O1 oTOX0I TWV VEWYV UTTOBOUWYV TNAEPATIKAG gival:

BeATioTotroinon tng moidétnTag TNG TTEPIBaAWNG.

BeATiwon TNG ATTOTEAECUATIKOTATAG TWV ETTEVOUCEWV

AIlyOTEPN YPAPEIOKPATIO HEOW TNG ATTAOUCTEUCNG TWV AEITOUPYIWY KAl TWV dIAdIKACIWV.
Alog@davela oTnV €TECEPYOTIa KAl TNV QPOVTIOO TOU OUCTHATOG UYEIAG.

BeAtiwon Tng Slagdaveiag yia Toug aoBeveic.

H Sagem Orga éxe1 avaAdpel nyeTikd pSAo yia TNV NAEKTPOVIKI KAPTA UYEIag:

H Sagem Orga éxel pia agiémotn aAucida Tapaywyng otnv Flintbek, kovtd oto Kigho oTn
eppavia. Mévov o kataokeuaoThg €xel TN diadikacia TTapaywynsg 0Ang NG KapTag uyeiag, amo Tn
OUVAPMOAGYNON TWV  TUNPATWY  PEXP!I KAl TNV ATTOOTOA] TOU OWHATOG TNG  KAPTOG.

H Sagem Orga €xel Tov NyeTIKO pOAO GTNV AVATITUEN TOU AOYIOHIKOU KOPTWV:

e 2008 — EmBePaiwon NG KAAAG eKTEAEONG TOU AOYICHIKOU KAPTAG UYEIAG.

e 2007 — MoToTtroinon TNG NAEKTPOVIKAG KAPTAG uyeiag atrd Tnv gematik pe with BeATioToTToINUéVN
KOl EKTETAPEVN AVATITUEN.

e 2007 — Movadiki eTaipegia Pe TMOTOTTOINCEIG YIA TNV NAEKTPOVIKR KAPTAG uyeiag, Tnv Kdapta
EmayyeApaTikig Yyeiag (HPC) kai Tnv Kdpta Acgalgiag (SMC)

e 2006 — Tlpwtn etaipgia TTOU KEPDICEI TNV TIOTOTIOINCN YIO TO AELITOUPYIKO TNG oUOThUdA
(moTotroinTikd gematik No. 0001)
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MeAGTNG - TpApa Yyeiag Gauteng Notiou A@pIKig

AVTIKEipEVO . ‘E&utrvn KapTta Yyeiag

Aldpkela . 36 pnveg

‘ETog avéBeong . 2008

Mapouoa KatdoTtaon o Ze eGENIGN

MpoUTToAoyIouég . EpmoTeutikn NMAnpogopia Aoyw déoueuong atrd tov NMeAdTn

2uvroun Mepiypaen :

To Tunua Yyeiag Gauteng (N6Tia Appikn) TTpokrpute diaywvioud 1o 2007 yia Tnv TTpoundeia Kai
eykaraoTaon Miag AUong €EUTTvVNG KAPTAG UYEiag yia va OIEUKOAUVEI TNV PETATPOTIN TNG UTINPETCIOG
1aTPIKAG TTEPIBaAWNG oTnv ETrapxia Tng Gauteng ¢nTwvTag TIg akOAOUBEG TTPOdIAYPAPEG:

MeTaTpotm| kal Evioxuan Tng utrnpeoiag TTapoxng 1aTpIKAS TTepiBaAwng atnv ETrapyia

BeATiwon TnG TTapoxng IaTPIKAG BorBeiag aocBevwyv OTIG EYKATAOTACEIG 1ATPIKAG TTEPIOaAYNG
ESOTTAIONOG yIa UTTNPETIEG EKTAKTNG AVAYKNG TwV acBevwy TTou dgv HTTOPOoUV Va avayvwpioouv
TOUG €aUTOUG TOUG 1 va SLOOUV 1ATPIKO I0TOPIKO

AlEUKOAUVON TNG 1ATPIKAG @POVTIdDOG OTIC ACTIKEG Kal GAAEG KOIVOTNTEG HE  duvaTtdTNTA
TTEPIOPIOUEVNG TTIPOORACNG O€ YEVIKEG Kal EIOIKEG UTTNPETIEG UYEIDG

Na yivetal aio0nty diagopd otn ¢wr Twv TTOAITWY PE TV TTPOCPOPA KATAVONTAG, OIKOVOMIKA
aTTOdOTIKNG KAl ATTOTEAETUATIKAG TEXVOAOYIAG UTTNPECIWY UYEIQG.

H Sagem tmapéxel oto Tpnua Yyeiag Tng Gauteng tnv eutreipia Tng oTnv Kataypagr, 1 dlaxeipion
OUCTAPOTOG Kal TNV ékdoon KAPTag Kal Ba TTapdoxel 9 ekatoppuplia £EUTTVEG KAPTEG. To €pyo
Gauteng xwpicetal oo apxIko épyo TTou Ba kKaAUwel pia trepiodo 3 €Twv, Kal Ba akoAoubnoel pia
TEPIOdOG OUVTAPNONG 2 ETWV KOl KAAUTITEI TA €£ENG:

6 pe 9 ekaToupUpIa EEUTTVEG KAPTEG.
ZT00EPEG KAl KIVNTEG OUOKEUEG EEUTTVWV KAPTWV.
Alaxeipion £EUTTVWV KOPTWV TTEPIAAUBAVOPEVNG TNG TTPOCWTTOTTOINONG.
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MeAdtng - Bhopal otnv Ivdia

AVTIKEIpEVO . 'E€umrveg KdpTeg otn Bdon kKapTwyv uyeiag oTta Buparta tng

Tpaywdiag dlapponig agpiou TG Evwong KapPidiou

‘ETog avéBeong . 2000

MpouUTtroAoyIouog . EpmoTteuTiki NMAnpogopia Adyw déopusuong atrd Tov MNeAdTn

-

2uvroun Mepiypan :

H kuBépvnon g moAiteiag Madhya Pradesh €€édwoe £€utrveg kApTeg 0TN BAON KAPTWYV UyEiag oTa
Bupara TG Tpaywdiag dilappong agpiou TNG ‘Evwaong KapRidiou.

To voookopuegio Memorial Hospital Trust (BMHT) opioTnke wg éva povadikd onueio eykataoTdocewyv
TEPIBAAYNGS yIa Toug TTANyEvTEG KaToikoug TnG Bhopal. H kdpta xpnoiyomoimbnke wg kdpTta
aoBevoug Kal atroBnkKeUel TO 1GTPIKO I0TOPIKO Twv acBevwy. To £pyo autd aveAnpodn ce ouvepyaaia
pe Tnv eTaipeia Siemens Information Systems Ltd, ye nuepounvia évapéng Tov louAio Tou 2000.

TUTTOG TTAPEXOUEVWY YTINPECIWY:

AvATTITUEN €VOG KEVTPIKOU CUCTHHOTOG OTO KUPIO VOOOKOUEIO padi ue 6 kévipa TpwTng Pondeiag
UYEiag yia Tnv TautoTroinon Kai Tnv £kdoon £EUTTVWV KapTwy oTa BUupata NG dIappong agpiou,.
Eykatdotaon Tng ammaitouhevng AUong padi Pe AANEG TTEPIPEPEIOKEG YIO TNV AVWTEPW
avagepoUEVn pyaaia.

2uoTAuaTa Zuykévipwong Aedouévwv Avd Znueio Kal TautoTToinong o€ KABe éva atd Ta 7 autd
onueia.

2uykévTpwon OedOUEVWY KEIUEVOU EiTE O€ AsiToupyia €iTe €KTOG AgiToupyiag, aTTOTUTIWON
PWTOYPAPIag Kal UTTOYPaPrG TOU AITOUVTOG, Kal aTroBrikeuong oTn Baon.

Adcia TTpdoBacng o€ dedouéva.

Adeia exkTUTTWON Oedouévwy yia TNV KAPTO Twv Buudtwv aegpiou Kal oTaBepotroincn oTnv
KevTpIKA Bdon.

ZuvaAAayég o€ S1d@opa TUHMATA TOU VOOOKOMEIOU Kal GAAWY KEVTPWY TTpWTNG Bor<iag.
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4. Zroixeia ETaipiag CompuGroup

O TmoAugbvikdg duihog CompuGroup Holding o otroiog €ival TTayKOOPIOG nyETNG OTOV XWPEO TG
HAekTpovIKAG Yyeiag, €xel Tpoo@épel AUoeIg e TV uAotroinon cuoTnudaTwy HAEKTpOVIKAG Yyeiag
oxedov o€ 6Aa Ta KPATN PEAN TNG EupwTing 11.X. Mepuavia, AuoTpia, Zoundia.

Ao Vv idpuon NG 10 1987, N CompuGroup €xel xTioel Eéva duvapikd GuIAo Kal éva 1Io0Xupd Ovoua,
OUVWVUMO TWV ATTOTEAECUATIKWYV Kal QIAIKWY TTPOG TOV XPHOTN AOYICHIKWV.

Mepioodtepor amd 330.000 xproteg oe meploocdTepeg ammd 5.000 ToTroBeTicg, TTEPICOOTEPA ATTO
1000 Noookopeia kai TrepiIcodTepol ammd 120 AogpaAioTikoug Popeic kai Tauegia atnv Mepuavia,
o6mmwg AOK, DAK, Techniker Krankenkasse, Bundesknappschaft xpnoigotroiodv 1a cuaTrjyaTta Kai
TIG UTTNPETIEG TNG ETAIPIAG TTPOKEIMEVOU VO OPYAVWOOUV TIG UTTNpeaieg Yyeiag kar AGQAAiong TTou
TIPOCPEPOUV.

4.6 Auoegic tTnc CompuGroup orouc roucsic tnc Yyeiac kai tnc Koivwviknc AoedAionc

2TIG ETTOEVEG OENIDEG TTapaTiBevTal o€ dlapaveleg ol AUCEIS TTou TTpoo@épel N CompuGroup GToug
TopEig Yyeiag kal Ao@AaAIong.
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