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CompuGROUP Holding AG - Maria Trost 21 - 56070 Koblenz - Tel.: 0261 8000-0 - Fax: 0261 8000-1166 - E-Mail: holding@compugroup.com - Internet: www.compugroup.com



Founded in 1987, Headquarter in Koblenz/Germany

about 2.700 employees

(Austria, Czech Republic, Denmark, France, Germany, Greece, Italy,
Latvia, Malaysia, Norway, Poland, Saudi Arabia, Slovakia, South Africa,
Spain, Sweden Turkey and in the USA)

about 330.000 customers

FOCUSED on healthcare
* DIS (doctor information systems ... GPs, Dentists, Specialists,...)
» HIS (hospital information systems)
« WEFL (medical workflow solutions)
« DSS (medical decision support systems)

« HCS (communication services, web-portals, data-analysis-services,..

)
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Synchronizing the World of Healthcare

product-lines for Greece

AR g

Lab-order, approvals, findings,...

orofdoc 4

Medical Officeia.,

Communication

information-system platform
for doctors and for secure,
small clinics directed data
exchange (HL7,
XML,...)

Referral-data, discharge-letters,...

. medical process assistant

systema-

Medical workflow
solution for health
professionals and

nursing staff in
hospitals
Approvals Lab-result,...

Y
Patient mformatlon LAB
- /I ‘ N ! ' \

prevention - r = < ‘
lifestyle ) !
|

> ’
’/ 0 w
services Vi

vita-

Secure Electronic
Health Record for
patients
(available in 2010)

insurer



Wy O n K 9 A
 — X AT w A
‘ I I I R P B B c =T == e o - ) N .
O pUG OU i EEEE = ! 4 f s 3 g .\"_._ﬂ/‘" Vi &3" < : 4 7,
! T Wy B A y s Sy /j& AN I \ %
ncnronizing e orild o ealtncare

CompuGROUP Holding AG

orofdoc Q"“V‘

Medical Office

Information System for Doctors and
small Clinics
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p('OFdO(f Time —Is your money!

Medical Office

Vs Doctors should focus on their patients,
- not on paper-based administrative
tasks.

»PMO optimizes the doctor’s work
»Easy to learn — easy to handle
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pfOFdOC A box full of tools!

Medical Office

\,5\ f\({g
»Appointment scheduling B °® \\\
>Patient administration | Q =
»Medical-Notes, Documents ol
>Measurements profdoc

»Prescription-Module
»Document-dictation & tracking
»Lab-Order / Results

> ...
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pfOFdOC suitable for various

Medical Office _ .
medical fields ...

_and settings »General Practitioner

»Gynaecologist
»Small »Cardiologist
single workplace »Ophthalmologist
»Medium > ...
office with multiple workplaces
»Large

clinics, collaborating practices
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prOFdOC The instrument for

Medical Office :
patient loyalty!

»Know your patient’s medical history IMMEDIATELY
»Patient reminders (mail, SMS)

»‘branded’ print-outs
> ...

Adoptable to your needs!

>»customizable
»Interfaces

»Reports
> ...
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rofdocC -
p il O Always up-and-running

CompuGROUP supports YOU!

»telephone & remote support
»0On-site support

»Training

»Customization
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Clinical Workflow System
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SYSTe T U% focused wosses:

mpa . medical process assistant

Conventional IT-Systems focus on administrative tasks.

. Isthe tool for medical and care-giving staff!



CompuGROUP pai—— 39 {9 W Y

HOLDING AKTIENGESELLSCHAFT ' e B ] I Synchronizing the World of Healthcare

Sy STe m O G2 |WOrkﬂOW oriented

. medical process assistant

»Ordering

»>Medical reports I - i;

»Clinical documents g

>Medication = —

»Scheduling

»Surgery : S B

»Diagnose Coding ¥ T

»>Ward Management — b=l

»To-do Lists :

»Consolidated e I »
Patent-Record ’

1] ra

IS the tool to control and optimize the clinical workflow.
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pa . medical process assistant

integrated |

mpa . medical process assistant

ADT & Billing - System

LIS
RIS/PACS

Document Archive

Surgery Planning

RIS/PACS
- Siemens
- AGFA
- Philips

SER Document Archive
Meierhofer — Surgery
Planning & Documentation
Sanitas — intensive care
Philips Speech Dictation

& Recognition

Apenio — Care System

DIACOS & KODIP
DRG Grouper modules

NENENEN

... and others
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stment Ward ToDolist View Options Help

MPA : Orthopadie S
zuletzt gespeicherter Fall

:;:ﬂ'nt € ambulante Aufnahme
@ e
Case search | Patient search | ward search |
Name Wohn
FirstName  |Seagull Patientenidentifikation
DOB
sex female  male et L
- - Name at Birth Name ot
FirstName  [Seaguil
E l m I n I S e r O l I r Start search I Delete search parameters. I Name atBith [John
l“‘” Patienten L] Geschlecht  welblich & mannlich Herr
. T SFraN SN | date of birth DoB 12.03.1956
t I t 88N 12.03.1956
|
| [aufentharssuche =]
T lac Az A-Dat. D-date Orgnk

pintment Calend.

Clinical Data
SOAP
Medicaton_|
ase Clinical Data
Vital signs
WebSupport |
Window [ ek Cune ] B Cw CRre | F—od
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SYSTEeMaAc? functional

mpa . medical process assistant

schedule your resources and patients

FEEBRBQHEERE W & XS4 - |08z - EB)/

Workplace

Appointment calendar : MPA_QS : MEDIKATION
1.__E_ST PATlENT Bom:  23.01.1991 casenumper: UN 04000004 i
Here:ral alagnose (cD)y
Palient search = (Hﬂ b-‘il Main diagnose (ICD)
_Fu_ Onnupaswl Lﬂhurmrvl Radlu\uwl CEEl[ Wound cxrel Dictation Patient TEST F’ATENT'
4 XU ——
g (7 Mey 3 |2006 5] Time 18May O tamay 20 May Amay O My My My @
Workflow 30
30
] 7 ; 130 141 152 153 Ui
00
ﬂl 1415161718 1020 09
212223242526 27 30 | § PATIENT
jointment calendal 2; 283031 09 f@«m.mmn
Today
dmission center
Appointment search starting from: F F CATET ]
a2 IE« font
gd management 30
0 o Dictation > 12 ‘Z@mﬂi’f
r'?m Process 1309
AR 137
= workllow 00 § PATIENT
A7 14 A
2 ry 14>
jgnoses & Proce..| 15"
l 15 30
1 600 .1@:1\":"7
Tttt
16 30
a®x 17”
30
73 B 17
187
WebMUSE T o0
inicalPathBuilder 18
S0AP Noles 19°%°
racess planning P
Medication iﬂﬁ
Peychiatry 20
Diabetes 20 30
Vital signs )
Window K] ]
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sy stemaqe

pa . medical process assistant

manage your wards

e ERE Q| (FEkE E@PW @G

Workplace

CHIR Chnuviie

WebMUSE
linicalPathBuilder
SOAP Notes
rocess planning
Medication

Psychiatry
Diabetes

Vital signs
Window < | 2

Bed management : MPA_QS : MEDIKATION

CHIR

¥ ¢ INT1 Interne 1

Chirurgie

Patient| Functions 8eﬂanovaard| Diagnoses |

. Bed /Room |
:Bsd,J_OD arom I—Phnmno. l—
 Ward / Beds Overview

| Current [‘—— Min. r— Free |~_

Max.

20 Occupied |13

Case no.

= 06000046
06000063
< 06000057
< 06000014
< 06000035
|> o60g0002

=
|> 06000025
< 06000013
= 05000017
= 05000052

| |Caseno. First name
= 06000049

'BURMULI KONRAD
PATZUSGL TESTER
COCACOLA
GRUNNER MARKUS
FEICHTINGER TOBIAS
HOFLER GERDA
WIMMER EVA
MOLLER EMALIA
HOFER ERWIN
FEICHTINGER ROLANC
POTTER HARRY
TEST AUFNAHME

Room 301

Room 302

LEMENT

IRGIT

Room 303

Room 304
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. medical process assistant

document patient treatment in structured form

L L S R e Born, U IL.UI. (20U Case number: VOUUUULD e
\ Sex rrmlgRr Id'SSN o) Snecialty Chiruraie
5 eferral diagnose
" _I_@J | Main diagnose (ICD) HB0.0  AbszeR des auReren Ohres, AbszeR, Furunkel, Karbunkel, Ohrmuschel oder duRerer...
_A Case Dokument ~ Clinical Teem |
3 0
#® Documents far Case periode . Alld 2
@ Invalidatad documents for the G General | Head / Neck | Thorax | Heart| Abdomen | LOCOMOILOr | Reflexes | Spine | Findings | Bl et
® Lahoratory Repors for Case pel T
# Case Laboratory Reports
e Posture [Normal
__| Document-type groups
| Originating groups Tonus |Norma|
_4 Document originators [t - "
@ Unfall Extremities e
") Keywords 160 HER Q2 FEs 8w & 28 d
| All Diagnoses [V Malpositions i |
_1All Cases “ Hochpochler Andreas DOB 21011973 oN 0000350467
# Case Documents v Joi ili ‘manniich agnosis n
pa L ok imiobilly | T [ e e L e e
#® Case Radiological documents 140 [V Effusi... at |Leftarm T T e
# Patient Laboratory reports | New. {~ slanderd | - edended Save
) Clinical Documentation for a Patien I~ Asymmetry B

Measurement a
[V OFC differences Date [08092006 < Today, Time 170630 & Now | 0900 1200) Case Vital-signs display
120 ‘ swolfnomal <] Unnglnormal  ~| | | Fluids infoutake [~ 4 mi| Bosasugar|  moa
iﬂﬁm”v‘".-'c Hearttroquency [INED fmin RF I imin | |Bloodtpe §fo0 A0 mmHg
I Deformities TEL 1z i"j;j % 21
100 sl o g7 70 1 =
=l seh 2Ee 2
SIS : sl = g
Peripheric circulation = i (@l % E*"’ ER J:‘}ﬂj
. T 21 28] j‘g
sl right = T o =l BT e T
A. carotis o M soysze | [NAEE cm BooyMass-ndex BT kom
A radia"s ++ - % ﬂ | EOn _0 | 0.1 Boorfatindex %
60 ; 2
A. femoralis (+) M e
: T
A poplitea - v e e o
: —= =
0 A.tib. ant. A ol ST
A dors. pedis v 290 i
- Comment
|
204 [
<, 2
“?’a 4\70 e e
% % % %
Z %, % % w

vossuppon_|
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stemaQqe: functional

have a consolidated view on the patient’s medical record

LOITIOWI | Reflexes | Spine | Findings |

VG

N

Varicosis

{0

medications

ade name Start-date

ctacillin® compositu...  16.11.2005
cacillin® compositu...  16.11.2005
ctacillin® compositu...  16.11.2005
irufan® 16.11.2005
fihaemyl® 5 ml-10ml 16.11.2005
ineton® Tabletten; -r.. 16.11.2005
ipto-dura® M 12,5 m... 16.11.2005
tacillin® compositu...  23.11.2005
0in® 08.02.2006
clacillin® compositu... 08.02.2006
ctacillin® compositu...  08.02.2006
dneton® Tabletten; -r... 08.02.2006
alciumfolinat HEXAL®... 09.02.2006
ctacillin® compositu... 09.02.2006
clacillin® compositu...  09.02.2006

°ndysin®1,2 Mio LE.  09.02.2006
azoton® N; -uno 09.02.2006
0in® 09.02.2006

2tacillin® compositu...  10.02.2006

s~ 05000005 UNFA
® Documents for Case peri
® |nvalidated documents fo
® Lahoratory Reports for Cz
® Case Laboratory Reports
_A Document-types
® Ambulanzkarte
@ Chir.Station Dokument
® CP Dekurs
® CP-Text
® Labor Dokument
® MEDI Arzthrief
® MEDI Befund
® Psychatrie-Diktat
_| Document-type groups
_4 Originating groups
® AHLabor2
® CP-Unfall
® Frieda-QS-Unfall
® MEDI 200422
® Psychatrie
® Psychatrie
® Psychiatrie
® QSInterne
® QSKinder

DDDDD@E@@@@DDBD@!DD%

B

Geb. 25.12.1973  Az: 99000037
eomaie Entassing
ONSTIE SA

© || W Oouricn] cruanciope] wans | saduan Fo-Ooms |

[gowe@_

T — ]
Foie

... consolidated view on all available electronic documentation of
the treatment process — regardless of the place of storage.
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Provided by Austria’s
m &Ieading company for
Hospital Information Systems.

v N
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Personal Electronic Health Record
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vita- Security at its best!

»Fully encrypted data-container
»PK infrastructure

... Checked & »Transport encryption
approved! » Role-based access control
> ..

Technologie,

die vor

J M ‘\“: V/tqip.

v "> ~a

o e v ey
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Vlta- Directed Communication

.. between Doctors & Patients
.. and the insurer

Patient information W

prevention >
lifestyle

services
messages
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vita-

the World of Healthcare

with a convenient patient- interface

vita-

l “ Willkommen,

' Petra Frauenrath
wbeivna-x
b

lhre medizinische Vorgeschichte

Ihre medizinische Vorgeschichte ist
wichtig fur die Erstellung Ihrer
personlichen impfempfehlungen. Bitte
beantworten Sie hier einige Fragen

[7] Medizinische Vorgeschichte

12.03.2009 | Dr. med. Dietmar Albach
Betreff: lhre Allergie

12.03.2009 | Dr. med. Karin Damen
Betreff: Alles Gute!

X

X

lhr Impfstatus

Der aktuelle Impfstatus st 2 N
nicht in Ordnung ' s

EN impfpass

18.01.09 vita-X jetzt mit News-System
vita-X hat jetzt ein News-System.
13.01.08 AvD rat: Mutze gegen Tunnelblick -

Schulweg wird gefahrlicher!
Momentan, in der dunklen und katten
Jahreszet, ist der Schulweg fir Kinder

besonders gefahriich. Im Herbst und Winter

verungliicken morgens doppett so viele

Idet als Petra F

[l Med. Vorgeschichte

| Kontakte
[Z] Notfalldaten

3 Mein Profil

lhre nachsten Termine:

4 12.05.2009 | 14:30 a

Vorsorge Dr. med. Damen

»

12.09.2009 | 08:30
Impfung - Tetanus/Polio
[Diphterie

Dr. med. Albach

Ihre vita-X ﬁtﬁne

0261/
800

= e

-1131

info@vita-x.de
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Vlta- .... and easy to use for doctors

©) vita-X - Patient Recording sheet [Siikiir, Hakan]

vita- ) @

2] 221106 140705 220104 300903 090903 160603

— —
) —
ax
- ax
.‘ -
rew
-
ax
o
- - x
integrated into the DIS -
LI
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vita- The TOP of the pyramid!

EHR vita-

Network & \
Communication H s
Infrastructure

Primary Systems LS
(DIS, HIS,...) profdoc

| Offic
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Web based

J2EE technology

3-tier open architecture
Open Source utilization

High availability & scalability
features

Standardized application
container

Supports

v Linux, Unix, Windows

v MySQL, Oracle, SQL Server
v' Tomcat, Jboss, Oracle
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management of insured data e.g.
contract data and supplementary payment status

30
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Fraud in the health care system

Most health care systems are open to abuse.
Examples for Germany:

- ,,black-markets* for health-insurance-chipcards.
Loss in the German heath care system each year: Minimum 800.000.000 €

- Doctors and pharmacists work together and prescribe drugs for ,,phantom-patients‘
Loss in the German heath care system each year: several hundred thousand €

- Pharmacists manipulate prescribtions with their software
Loss in the German heath care system : 26.000 € for one pharmacist

- Patients are lying on their social-status. So they obtain the additional payments fraudulently (e.g.
for drugs).

Loss in the German heath care system each year: 250.000.000 €
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Innovative solution approaches

The 2 functions of the Verax list®

Suspension of health Checking of exemption

from co- payment

insurance cards

" Cards held by those switching "Flagging of those insurants

insurance company
® Cards reported as lost/stolen

with exemption from the
supplementary payment
requirement — with end date

® Cards replaced by new care
provider (e.g. health insurance merger)

BB BN

Negative list
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Example: Stopping invalid chip cards

Ungiiltige Versichertenkarte optional: real online check

Oinline-Priifung [ Verslchestemverhaltnis O.I: the inSU ra ntls hea Ith cover StatUS
Laut _GI{\.-'-FEiJckrnaldung besteht ein giliges Versicharten-

verhalnis = VeraxConnect”

Werax-Liste / Kartenpriifung

Laut GKV-Daten ist die eingelesens Kv-Karte sell dem o _fic g
01.01.2005 nicht mehr gﬁlt%. Bitte lassen Sia sich eine Validity of the health insurance

akiuelle Karie geben. q
card is conducted
Bel Rilckfragen wenden Sie sich bitte an die GKV unter

0300 112233 offline or

Weitera Vorgehensweise online

() Patient wird nicht behandelt

O Patient wird behandet Doctor has 4 options in cases of

requested treatment:

- Read in new health insurance card

- Manual entry of the insurant’s details
[] Patienteninformation - Private patient-based invoicing

Helfen Sie mit, dem Chipkartenmissbrauch enigegen zu treten - Referral note is presented

33
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Rezept [ir  .aent <Merzel, Klaus> bedrucken |
Giehiih A BEVGE  Hilfsm. Impfstoff Spr.-St-Bedarf Heilm. BTR
i [ 1 1 fwase] I Nerl7 Ca M9 A
[T |BaRMER O003a — Dauermedikamente
Mocty | hemes. Wermame dus Yersicharten EUR 6,95 Glibenclamic-ratio 3,5 120 Thl. M2
- |Rerzel gebs.am FUR 61 92 Rocornal 200mg Kaps. 100 Kaps. |
Elaus 15.04.1971
Sonstige | 3lBkindstrabe 1
51107 Edln
Kassen-HMr. “Wersicherben-Mr. Ekatus .
"'Iria" 4080005 | 442065267590 | 1000 M AEEE 2/ S
Wertragsarat-Plr. W qgiiltiq biz Diatum ELR E,Eq- GLIMIDSTADA, 3,5 Tahl. 120 5t M2
Arbeits- | 1899999 | 09,/07 |V 16.05. 2003
r "«-"er&n::hreil:nenl Lozchen | Wizz, Inf... |
- Menge Medikamente ; Fuzdtze Marg  Mittaqg Abend Mackt  Daver ki Liste
i | pEpENENEN N
el | NENENENEN §
= B -
i | NEEEEEEEN b
i - DENENENEN N
r B rroror ..
[ Mur Einnahmeverord.
Q. Spoaler | Abbruch | Alte Rezepte. . |

2 Information relating to
supplementary payment

exemption is stored in
patient master data as
standard

2 Through the use of the
Verax list this is
checked —
discrepancy cases, a
corresponding
message is generated

34



Gebithe ¥YG  Hifsm n .911‘:-;1 S
i tre‘»l ; ] I I ]"‘:'3".” I I [ I— 6" 7 8 9
- [V |BARMER 00038 r D auermedik amente ——
Name. Vorname dez Veroicherten c " KL \
Nocty
Herzel .
w Klaus Prifung der Zuzahlung
Sonstige | SiBkindstrabe 1 Zuzahlungsiberprifung
= ’Sf“'lo.? Koln Se—— Laut GEN-Daten besieht zur Zeit keine glltige Befreiung
‘=" |a0s000s | 442065267890 von der Zuzahlung.
| Ftroamat o bopdnprsapiaics Bei Riickfragen wenden Sie sich bitte an die GV unter
"“rt"‘,‘;l— 1899999 | 09707 0800 /11 22 33
im
Weitere Viorgehensweise
derr Menge Medikament
sut idemn
® I | () Gebilihrenbefredung ablehnen
5L | () Gebiihrenbefreiung akzeptieren
=3
il I
4 [ I I [] Patienteninfarmation
=

0K

Healfen Sie mit, dia Beitragsgerechtigkeit zu sicherm.

c—

A § |

o
Q.

Synchronizing the World of Healthcare

2 Checking of
supplementary payment

status is conducted offline or
online

=>» if the health insurance
company confirms the
exemption, or if the patient
can produce an exemption
confirmation, the entry
remains on the prescription
form

35
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Data maintenance procedure — current process

Health 1. Health insurers: ID-No., insurant no., “valid until” date
date stopped, end date for supplementary payment status

insurer
Bt 5reiE 2. DP centre storage +
P : amalgamation of the Verax lists
center
3. Software houses
DIS supply with updates
{

4. Regular reading in of the Doctor’s
Data transfer only in encrypted current data with surgery
form+ pseudo anonymised software update

(Clearance — Federal data protection
office)
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Verax stand-alone for hospitals

L& YERAX E =10 x|

— Kartendaten
Name: Mal | Micha
[K-Nummer: 6777506 — Information zur Krankenkassen
Versichertennummer: {1010707636 lKrankenkasse
Guiltig bis; 0606 Telefon bei gespernten Karten:
| I[UBUD] 210021
—Kartenpriifung——  —Zuzahlungsprifung— | (Fiir Sie kostenlos)
‘ ‘ Telefon bei Zuzahlungsbefreiung:
& 4 ][0800] 2200 22
‘ 0 [Fur Sie kostenlos]

Karte gelesen: Letzter Guiltigkeitsmonat 1/2006. Letzter Befreiungsmonat 1/2006.

Abbrechen Enstellungen | Schliefen l

‘ Card suspended / No exemption from suppl. payment
() Health insurer does not participate

O Card has not been stopped / Exempted from suppl. payment

37
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Innovative solution approaches

Statement by the executive chairman of the Techniker
Krankenkasse (health insurer) after two years of using the Verax
list™:

[...] “We decided in favour of the Verax list because the
application paid for itself within just a few weeks. The money we
spent on the software and for the introduction of the Verax list
has long since been recouped in the form of avoided fraud,”
highlights Norbert Klusen, executive chairman of the Techniker
Krankenkasse. Unlike the Techniker, other health insurers are
waiting for the electronic healthcare card [...]

* DasErste.de - [plusminus — card misuse (02.05.2006)
(http://www.daserste.de/plusminus/beitrag.asp?uid=v43g7dpmu5gbz753&cm.asp)
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* DAK (7.2 million insurants) T
. Techniker (
Krankenkasse
e TK (6.1 million insurants)
* AOK Bayern (4.4 million insurants) m@a
*  AOK Baden-Wiirttemberg (4.2 million insurants)
DAK
Unternehmen Leben
*  AOK Niedersachsen (2.2 million insurants)
*  AOKHessen (1.5 million insurants) < iK\K
* GEK (1,1 million insurants)

. and BKK VBU, BKK BVM, BKK HMR, BKK Schwenninger, BKK Heilberufe, BKK mhplus, BKK Bayer,
IKK Brandenburg, hkk, MHK, BKK 24, AOK Sachsen, AOK Thiiringen, AOK Mecklenburg-
Vorpommern, AOK Rheinland, DKV, Consal...

GT]I customers represent 43 % of all healthcare insurance holders in Germany
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physicians are ... in % of total

responsible for: HC cost
I » hospitalisation 33%
\ / » drugs 15%

0
+ » treatment 14%
» sickness benefit 8%
/ » technological aid 8%

I AN
78% of total HC costs are

directly influenced by

the physicians !
Py 41
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Health insurance company (HIC)
_________ T “T“ oA
IC Pharm Data P.
HIC Data P. Data P centre
centre centre others
Economic steering O » O > O > O » O———
IC Management / Case Management / Path controlling
Medical steering O—» O0—% » O » O » O——»
S YIRS YU IS Y A Y S Y1/ S 1 N YOO N
Spec : Med. suppl. Nursing
i 23‘/’%22 ~ doctor Hospital Pharmacy ¢ Sts;f P Rehab services Others i
Eay | N— Lttt .5 b Provision of serviee, |
Patient / medical record
43
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Synchronizing the World of Healthcare

. Detection of the initial stages of an illness and implementation of early therapy

. Avoidance of a deterioration in a patient’s state of health

. Provision of structure and process quality with the aim of achieving a higher quality result
. Promotion of patient compliance

. Improvement of patients’ quality of life

. The treatment of patients, employing the most cost effective and treatment effective level of
care within the system as well as the avoidance of duplicate examinations

44



( nmnu( R )l JP vl B Al a | S
| K | -

Synchronizing the World of Healthcare

43
l...

— Process optimisation

— Procurement optimisation

— Acquisition and maintenance of target group customers
— The reduction of the health burden of insurants

. Safeguarding the sustainability of quality and cost effectiveness of care as well as efficiency
improvements
. Improvement of the coordination and cooperation between the contracted doctors from the various

specialities as well as between the different sectors of care

45
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» The course of the medical care for the individual illness profiles is described in
patient paths.

» |C case management is the organisation and the technical infrastructure with IT
solutions containing software with integrative interfaces to the management company
and to the cost bearer, which builds on the doctor‘s software.

46
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« lllustration of the regional health partner networks taking part in this
contract that use the IC software

» ldentification of the patient potential in doctors’ surgery software using
the inclusion criteria of the patients and automatic identification of these
patients (candidate scanner)

« Electronic administration/handling of the contract

Registration, documentation, invoice handling, identification of the
contracted health insurance company. Receipt of external newsletters
concerning the contract etc. with reminder function and data exchange with
third parties.

» Using support functions in the interactive patient path software, the
path steps for each health partner network are shown with a monthly
budgeted/ actual comparison enabling corresponding evaluation and control.

« Benchmark reporting, which, building on the monthly reporting, enables
the IC contract partner to check the patient data sets for savings potential
relating to individual indications.

48
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« Patient-related cost bearer invoicing/internal performance
settlement using the patient paths within the health partner
network and the patient paths.

 ldentification of personnel and material resource
requirements as well as the requirements for appropriate
services in the respective regional health partner network and 1T
instruments derived from these for bundling and optimisation of
patient path processes e.g. through joint planning in a network
calendar and as a budget/actual comparison of the structure
quality for each health partner network

» Electronic patient medical record via the relevant data in the
patient path with access for the entire health partner network and
the patient/insurant with differential access rights

* Daily updated comparability of the insurant‘s status on the
health insurance member card with the data set of the health
insurance company

49
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« One of the important objectives of IC is the creation of greater
transparency with respect to the services & performances
and the expenses situation, in order to use this to build the
foundation for better steering of the quality and efficiency of the
care provided.

50
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Effective reduction of spending in the stationary sector by
specific assignment information within the prescription of
hospital therapy >1
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clearing center

physician

hospitalisation

clinic for admission

clinical treatment

physican 2 discharge

® ©0|® & | ©

Patient discharge from the
physican 1 hospital

@

Physican again

()

(alternative) accounting
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Selection of prior
diagnostic findings etc.
for in-patient preparations

Data transmission to the
corresponding recipient
(Hospital / Medical
department)

Data transmission to the internal
clinician software (EPR —
electronic patient record)

Conclusion: Prior diagnostic
findings are available in the
hospital. 56



